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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and I of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2010-III-100 
ISBN: 978-0-660-63833-1 
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Message from the Chairperson 


I am pleased to present the 2009-2010 Report on Plans and Priorities for the Canadian Artists 
and Producers Professional Relations Tribunal (“CAPPRT” or “the Tribunal’). This report 
outlines the Tribunal’s intended direction for the next three years. 


The Tribunal is committed to the development and maintenance of constructive professional 
relations between artists and producers, and to the economic and social well-being of its 
stakeholder community. As one of more than twenty federal organizations supporting a vibrant 
Canadian culture, the Tribunal is an important part of a complex whole, making a critical 
contribution to long-term progress for the cultural sector. 


The Tribunal’s principal responsibility is to adjudicate matters brought before it under the Status 
of the Artist Act. The Tribunal will continue to provide fair and timely resolution of these 
matters, and continue to develop a solid body of precedents and case law that can be used to help 
resolve future cases. 


In addition, the Tribunal plays an informative role, promoting increased collaboration between 
artists, artists’ associations and producers, increasing their understanding of their rights and 
obligations under the Act, and supporting the collective bargaining process by providing 
impartial, timely information. In this respect, we will continue to emphasize the value of 
mediation to help parties reach scale agreements, manage their relationships under scale 
agreements, and resolve complaints without the need for formal hearings. 


Ultimately, the work of the Tribunal contributes to harmonious professional relations in the 
cultural sector, which in turn contributes to better conditions of engagement for artists and a 
more stable, predictable workforce for producers. 


In 2009-2010, the Tribunal will continue to focus its efforts on informing artists and producers 
about the Status of the Artist Act, in order to permit them to fully exercise their rights and fulfil 
their responsibilities under the Act. We will maintain close contact and communication with our 
stakeholders and partners to ensure the relevance of our services and activities. 


The Tribunal will continue to assist the parties in the negotiation process under the Status of the 
Artist Act, ensuring that they have ready access to information and mediation assistance when 
they need it. It will provide a high quality of service in dealing with adjudicative matters within 
its statutory responsibilities. These include complaints of unfair labour practices and other 
matters brought forward by artists, artists’ associations, producers, and labour arbitrators, 
determination of sectors of cultural activity suitable for collective bargaining, and certification of 
artists’ associations to represent self-employed artists working in these sectors. 


I feel compelled to note at this point that, however optimistic and enthusiastic we at the Tribunal 
may be, the Tribunal’s ability to meet its commitments depends on a sufficient number of 
members being appointed to ensure quorum to hear cases. 
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Integrity, timeliness, confidentiality and impartiality are among the values that guide the ongoing 
activities of the Tribunal. The Tribunal members and staff, even faced with a shortage of 
members and an inability to make quorum, will make every effort in the year ahead to promote 
harmonious professional relations in the cultural sector. I look forward to leading the Tribunal in 


this endeavour. a 


Elaine M. Kierans 
Acting Chairperson and Chief Executive Officer 
February 1, 2009 
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Section | — Overview 


1.1 Summary Information 


Raison d’étre 


Parliament created the Canadian Artists and Producers Professional Relations Tribunal to 
administer Part II of the Status of the Artist Act, which sets out a structure for professional 
relations between self-employed artists and producers in federal jurisdiction. The Tribunal 
defines sectors of artistic activity for collective bargaining, certifies artists’ associations to 
represent self-employed artists working in those sectors, and deals with complaints of unfair 
labour practices from artists, artists’ associations and producers. 


Responsibilities 


The Canadian Artists and Producers Professional Relations Tribunal administers Part II of the 
Status of the Artist Act. Its objective is to contribute to Canada’s cultural community by 
encouraging constructive professional relations between artists and producers in federal 
jurisdiction. 


The Tribunal has the following main responsibilities: 


e To define the sectors of cultural activity suitable for collective bargaining between artists’ 
associations and producers within the Tribunal’s jurisdiction, and certify artists’ 
associations to represent self-employed artists working in these sectors; and 

e To deal with complaints of unfair labour practices and other contraventions of Part II of 
the Act brought forward by artists, artists’ associations or producers, and prescribe 
appropriate remedies. 


Parliament passed the Status of the Artist Act as part of a commitment to recognize and stimulate 
the contribution of the arts to the cultural, social, economic and political enrichment of the 
country. The Act reflects the recognition that constructive professional relations in the arts and 
culture sector are an important element of a vibrant Canadian culture and heritage. 


Since its inception, the Tribunal has defined 26 sectors of artistic activity and certified 24 artists’ 
associations to represent them. Certified artists’ associations have concluded over 150 scale 
agreements with producers, including government producers and specialty television services, 
since their certification. Over 20 percent of these are the first agreements that the parties have 
ever concluded. 


The Tribunal reports to Parliament through the Minister of Labour. 
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Strategic Outcome 


The Tribunal seeks to achieve the following strategic outcome: 


The rights of artists and producers under Part II of the Status of the Artist Act are protected 


and respected. 


Program Activity Architecture 


The chart bellow illustrates the Tribunal’s program activities, which contribute to its strategic 
outcome. 


The rights of artists and producers under 
Part Il of the Status of the Artist Act are 
protected and respected. 


Strategic Outcome 


Certification, 

Complaints and Internal 
Determination Services 
Program 


Program Activity 


1.2 Planning Summary 


Financial Resources 


eT 


The financial resources table above provides a summary of the total planned spending for the 
Tribunal for the next three fiscal years. 


Human Resources 


Full-Time Equivalents (FTEs) Pen 


The human resources table above provides a summary of the total planned human resources for 
the Tribunal for the next three fiscal years. 
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Stra Outcome: The rights of artists and producers under Part 1 of the Status of the 
Artist Act are protees and respected. 


Forecast 


Planned Spending 


Spending Alignment 
any ($ millions) to Gov't of 

Program Canada 
Activity 2011-12 | Outcomes 


Fair and timely 
resolution of cases. 


Certification, Stakeholders have Vi 
Complaints easy, timely access to meeps 
and information about the (ee 

Determination | Status of the Artist Act Cultur e and 
Program and their rights and Heritage 


responsibilities under it, 
and about Tribunal 
decisions and activities 


Support to Tribunal to 
ensure it has necessary 


“8 Vibrant 


Internal tools to provide fair and Canadian 
Services timely resolution of Culture and 
cases. Heritage 


Spending 


Section | - Overview — Page 5 


Contribution of Priorities to Strategic Outcome 


As noted above, the Tribunal has a single strategic outcome, to which all its operational priorities 
contribute. 


Operational Tas, 

Beiniitles Type | mie 

Deal with matters Ongoing The CAPPRT, like any administrative tribunal, has a duty to 

brought before ensure that cases are resolved fairly and in a timely way, 

Tribunal with high fully respecting the requirements of natural justice and 

quality service administrative fairness. 

| Fully inform and a “Ongoing Through its outreach and communication activities, the 

assist stakeholders Tribunal builds stakeholder awareness of the Status of the 
Artist Act and the rights and responsibilities that flow from it. 

Management aoe 

Pitorities Type Description 

Improve management Ongoing Like any government agency, the Tribunal must continually 

practices strive to modernize and improve its management practices, 


in order to support the Tribunal in its decision-making and 
administrative capacities. 


Risk Analysis 


The nature of the Tribunal’s mandate and its business environment makes the organization 
relatively risk averse. The same observation could be made of any quasi-judicial organization. 
Accordingly, the Tribunal has in place numerous management strategies to mitigate potential 
risks. It must be noted, however, that the most important risk is that an insufficient number of 
members to assure quorum for hearings will be appointed. The Tribunal, when it lacks quorum, 
cannot process cases before it. It can facilitate mediation between parties who are waiting for the 
Tribunal to be able to hear their case. Mediation, it should be noted, is not feasible for all cases. 


Like any court or administrative tribunal, the CAPPRT must be prepared to deal with highs and 
lows of case volume. The Tribunal’s services must be available to artists and producers as and 
when the need arises. The Tribunal has certified artists’ associations to represent most sectors 
under its jurisdiction, so its certification work is relatively predictable. Complaints under the Act 
and references from arbitrators are less predictable and can arise at any time. 


The current economic crisis has begun to affect the arts and culture sector, and the impact is 
expected to become more severe in the immediate future. If economic problems result in parties 
having difficulty meeting their obligations under the Act or reaching agreements under it, there 
may be an increase in demand for the Tribunal’s services. Even certification work could 
increase, if an unstable economy gives rise to challenges to representation. 


The Tribunal has traditionally been able to manage the unpredictability of caseloads by judicious 
planning and budgeting within its existing appropriation levels for both human and financial 
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resources. In years where its total appropriations have not been used, it has returned funds to the 
Consolidated Revenue Fund. 


Expenditure Profile 


For the 2009-2010 fiscal year, the Tribunal plans to spend $2.0 million to meet the expected 
results of its program activities and contribute to its strategic outcome. 


For the 2006-2007 to 2008-2009 periods, the total spending includes all Parliamentary 
appropriation: Main Estimates, Supplementary Estimates, Treasury Board Vote 10, 15, and 23. 
It also includes carry forward adjustments. For the 2010-2011 to 2012-2013 periods, the total 
spending corresponds to the planned spending. Supplementary funding and carry forward 
adjustments are unknown at this point and are therefore not reflected. 


The core funding illustrates the baseline funding that the Tribunal receives from Parliamentary 
appropriation. 


Since 2006-2007, the Tribunal’s core spending has declined. This is a reflection of changes in 
hearing activity. Levels of hearing activity are broadly predictable but, as with any quasi-judicial 
tribunal, inevitably vary from year to year. 


Voted and Statutory Items 


This table illustrates the way in which Parliament approved the Tribunal’s resources, and shows 
the changes in resources derived from supplementary estimates and other authorities, as well as 
how funds were spent. 


eee secret tinct tenet nee 


Vote # or 


Statitoyy _—_C*«éTFuncatted. Vote or 4 2008-09Main 8. 2009-10 Main 
Hom (s) Statutory Wording Estimates | Estimates 
: ($ millions) ($ millions) | 
20 Program expénditures 1.8 1.8 
(S) fees to employee benefit 02 02 
mat TF ra eT | ei et Le : a 
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Section Il — Analysis of Program Activities by Strategic 


Outcome 


2.1 Strategic Outcome 


The rights of artists and producers under Part Il of the Status of the Artist Act are 


protected and respected. 


The following section describes the Tribunal’s program activities and identifies the expected 
result, performance indicators and targets for each of them. This section also explains how the 
Tribunal plans on meeting the expected results and presents the financial and non-financial 
resources that will be dedicated to each program activity. 


This section will contain a discussion of the following Program Activities: 


e Certification, Complaints and Determination Program 


e Internal Services 


Additional information on the Tribunal’s performance measurement framework and 
methodology can be found on the Tribunal’s website (www.capprt-tcrpap.gc.ca). 


2.1.1 Program Activity: Certification, Complaints and Determination 


Program 


Performance Indicators: 


e Average number of calendar days between hearing 
and issue of reasons 


e Average time to process cases from application to 
issue of reason for decision 


e Cases are upheld on judicial review 


e Requests for mediation assistance result in 
complaints resolved and in agreements reached or 
renewed 


Expected Results of Program Activity: Fair and timely resolution of cases. Stakeholders have 
easy, timely access to information about the Status of the Artist Act and their rights and 
responsibilities under it, and about Tribunal decisions and activities 


| 


Targets: 


e Average time between hearing and 
issue of reasons does not exceed 
60 calendar days 


e Average time to process all cases 
from application to issue of reason 
for decision does not exceed 
200 days 


e Atleast 75% of cases are upheld 
on judicial review 


e 75% of requests for complaints 
mediation assistance result in 
complaints resolved 

75% of requests for bargaining 


a) 


cs 
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e Prompt response to requests for Information 


j= 


mediation assistance result in 
agreements reached or renewed 


Information requests responded to 
within 2 working days 


e Timely information bulletins 


e Stakeholder satisfaction. 


Financial Resources ($ millions) 


2009-10 2010-11 2011-12 
ieee eZ ti2 


Program Activity Summary: 


2009-10 
7.0 


e Stakeholders are satisfied, based 


Information bulletins published 
within 60 days of decisions and 
other major events 


on ongoing informal surveying 


Human Resources (Full-time Equivalents) 


2010-11 2011-12 
7.0 7.0 


This program activity includes the Tribunal’s quasi-judicial determinations activity relating to 
certification applications, complaints (such as bad faith bargaining, failure in the duty of fair 
representation, etc.), and referrals by arbitrators under the Act. It also includes the research and 
outreach structure necessary to ensure that stakeholders and the public have easy, timely access 
to information about the Status of the Artist Act and their rights and responsibilities under it, and 


about Tribunal decisions and activities. 


Planning Highlights: In order to achieve the expected result, the Tribunal plans to undertake 


the following activities: 


e The Tribunal will continue to focus on carrying out its statutory mandate fairly and in a 
timely manner. The Tribunal will ensure that the time required to issue reasons for 
decisions after hearings, and the total time required to process cases, from the date an 
application is received until the date of the decision, meet or surpass the targets shown in 
the table above. (The Tribunal’s commitment on this point assumes, of course, that it 
will have a sufficient number of members to assure quorum and be able to hold hearings.) 


e The Tribunal will assess its fairness — encompassing impartiality, accessibility, integrity, 
and confidentiality — using as an indicator the percentage of its decisions upheld on 
Judicial review. The Federal Court may review a Tribunal decision in the following 


circumstances: 


o if the Tribunal acted without jurisdiction or beyond its jurisdiction or refused to 


exercise its jurisdiction; 
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o if it failed to observe a principle of natural justice, procedural fairness or other 
procedure that it was required by law to observe; or 


o if it acted, or failed to act, by reason of fraud or perjured evidence. 


The indicator is imperfect, because parties may be dissatisfied with Tribunal decisions 
but not seek judicial review, for any number of reasons, including lack of resources. 
Nonetheless, the Federal Court acts as the arbiter of fairness of federal quasi-judicial 
tribunals, so this is an important indicator. The Tribunal has set as a target that more than 
75 percent of its cases are upheld on judicial review. 


Stakeholder satisfaction is not necessarily a good indicator of fairness — parties may be 
dissatisfied with Tribunal decisions that are fair but do not go their way — and measuring 
it in any systematic way through stakeholder surveys is impractical and would be a 
burden on the stakeholders. Nonetheless, in our informal contacts with the stakeholder 
community of artists, artists’ associations, and producers we pay close attention to how 
they view the Tribunal and the fairness of its processes. 


An important outcome of fair Tribunal decisions is the development of a solid body of 
precedents. These can be used to help resolve future cases. 


The Tribunal will fully inform and assist the artists, artists’ associations, and producers 
that make up its stakeholder community. One way that the Tribunal does this is through 
timely responses to inquiries. The Tribunal receives a wide variety of questions from 
stakeholders, dealing with subjects like jurisdiction, specifics of the various cultural 
industries, and how to use the Act. Tribunal staff members respond to these questions 
quickly and thoroughly, always inviting further comment or question. Inquiries will be 
responded to within 2 working days. 


With respect to more general information needs about the Act and the Tribunal’s services 
and activities, the Tribunal has traditionally used information bulletins, regularly-updated 
information on its Web site, and information sessions for stakeholders. Follow-up with 
stakeholders has shown that these are well received and considered useful. The Tribunal 
has recently emphasized more tailored and customized information over group 
information sessions. Its various stakeholders have different, often quite specific, needs 
for information. More focused, personalized information and small group or individual 
meetings are an effective way of addressing stakeholders’ needs. 


The Tribunal will continue to emphasize these more direct approaches to stakeholders, 
including participation in industry conferences that bring stakeholders together. Tribunal 
staff will continue to meet informally in 2009-2010 with a cross-section of stakeholders 
from the artists’ and producers’ communities, to identify and meet their information 
needs. It will issue information bulletins on an as-required basis, to report important 
developments at the Tribunal or with the Act. 


The Tribunal will also continue revising its website to make it more helpful and 
accessible. A major restructuring of the website to bring it into compliance with the 
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government’s Common Look and Feel standards was undertaken in 2008-2009. In the 
coming fiscal year the Tribunal will make any further revisions necessary to address any 
gaps identified in the Treasury Board Secretariat’s assessment process. 


The indicators and targets for measuring the Tribunal’s attainment of this objective are set out 
below. 


Indicator 

Quality and timeliness of information Bulletins issued within 60 days of major 
developments (e.g., Tribunal decisions). 
Responses to inquiries within two working days. 
Responses thorough and correct. Stakeholders 
are satisfied (as determined by stakeholder 
consultations). 

Quality of the Tribunal’s Web site The Web site contains timely, accurate and 
helpful information, explains clearly how to do 
business with the Tribunal, and meets 
Government On-Line standards. Stakeholders 
are satisfied (as determined by stakeholder 
consultations). 

Direct contacts with stakeholders Meetings are held with at least four artists’ 
associations and four producers or producers’ 
associations. Stakeholders are satisfied, as 
determined in consultation. 


Benefits for Canadians: This program activity contributes to harmonious professional relations 
in the cultural sector, which in turn contributes to better conditions of engagement for artists and 
a more stable, predictable workforce for producers. This is a critical contribution to a vibrant 
Canadian culture, the economic benefits of which have been amply demonstrated by recent 
research. 


2.1.2 Program Activity: Internal Services 


Financial Resources ($ millions) Human Resources (Full-time Equivalents) 


2009-10 2010-11 2011-12 2009-10 2010-11 2011-12 
0.8 0.8 0.8 3.0 3.0 3.0 
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Program Activity Summary & Planning Highlights: 


Internal Services are activities and resources that support the needs of the Tribunal’s 
operating program and other corporate obligations. They include administrative, human 
resources, financial, information management services, and information technology 
services. 


The Tribunal has internal service expectations and monitors overall service performance 
of its internal services. The Tribunal has a sound results-oriented framework utilizing the 
Management Accountability Framework (MAF) and a quality assurance framework that 
will continue to ensure that services are conducted in a timely and cost effective manner. 


The Tribunal’s internal services have had to be carefully designed to take into account the 
extremely small size of the organization. The Tribunal outsources some corporate 
services that are not required on a full time basis. For example, it contracts with 
Canadian Heritage for human resources services, and with the Public Service Labour 
Relations Board and Industry Canada for informatics, security, and mail services. It has 
arrangements with two other federal labour boards to use their hearing rooms and library 
services. 
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Section Ill: Supplementary Information 


3.1 Other Items of Interest 


Contact Information 


Canadian Artists and Producers Professional Relations Tribunal 
240 Sparks Street, 1st Floor West 
Ottawa, Ontario K1A 1A1 


Telephone: (613) 996-4052 or 1 800 263-2787 
Facsimile: (613) 947-4125 


Email: info@capprt-tcrpap.ge.ca 
Website: Www.capprt-tcrpap.gc.ca 


Statute and Regulations 


| Status of the Artist Act S.C. 1992, ¢.33, as amended 


Status of the Artist Act Professional Category Regulations SOR 99/191 


Canadian Artists and Producers Professional Relations 
Tribunal Procedural Regulations SOR/2003-343 


Statutory Responsibilities 


The Status of the Artist Act requires or permits the Tribunal to undertake the following activities: 


1. pass by-laws governing the conduct of its affairs [subs.11(2)]; 

2. hold meetings or proceedings of the Tribunal at such times and locations in Canada as it 
considers desirable [subs.13(2)]; 

3. make regulations of general application which it considers conducive to the performance of 
its duties [s.16]; 

4. make interim orders [subs.20(2)]; . 

5. rescind or amend determinations or orders and rehear applications [subs.20(1)]; 

6. file a copy of its order or determination in the Federal Court for purposes of enforcement 
[s:22); 

7. review by-laws of artists’ associations [s.23]; 

8. receive copies of membership lists filed by associations of producers [s.24]; 

9. receive applications for certification from artists’ associations pursuant to s.25 and provide 
public notice of the application; 

10. determine the appropriateness of sectors for collective bargaining [s.26]; 

11. determine whether an artists’ association is representative of the sector for which it seeks 
certification [s.27]; 


12. certify artists’ associations to represent specific sectors [s.28]; 
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13. 
14. 
ED. 


16. 


17. 
18. 
19. 


20. 
fA 


ne. 
2 


maintain a register of all certificates issued [subs.28(4)]; 

receive, consider and decide applications for revocation of certification [s.29]; 

determine the rights, duties and privileges acquired by an artists’ association following a 
merger, amalgamation or transfer of jurisdiction [s.30]; 

determine whether contractual conditions are “more favourable” to an artist than those 
contained in a scale agreement [subs.33(5)]; 

change the termination date of a scale agreement when so requested by the parties [s.34]; 
hear and determine questions referred to it by an arbitrator or arbitration board [s.41]; 
hear and decide on applications for a declaration that the use of pressure tactics is unlawful 
and prescribe appropriate remedies [ss.47,48,49]; 

hear and decide applications alleging unfair labour practices and prescribe appropriate 
remedies [ss.53,54]; 

issue consent to prosecute [s.59]; 

establish other offices which it considers necessary [subs.13(1)]; 

prepare and submit an annual report to Parliament through the Minister of Labour 
regarding activities during the fiscal year [s.61]. 
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Part Ill—Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1I—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I[1I—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, ete. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-2/2010-II-74 
ISBN: 978-0-660-63834-8 
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Minister’s Message 


As Minister of Labour, I am proud to present the Canadian Centre for Occupational Health and 
Safety’s (CCOHS) Report on Plans and Priorities for 2009-2010. Since 1978, CCOHS has been 
Canada’s national occupational health and safety resource committed to ensuring the 
fundamental right of all Canadians to a healthy and safe workplace, the foundation of our statute. 


The Centre was created to provide a common focus for and coordination of information in the 
area of occupational health and safety. CCOHS focuses on assisting Canadians to use the best 
available knowledge to improve the prevention of work-related injuries and illnesses. 

CCOHS is committed to providing Canadians with information on workplace hazards and 
conditions to promote health and safety in the workplace and enhance the physical and mental 
health of working people. 


The vision of CCOHS has not changed: to eliminate workplace injuries, illnesses and deaths, 
and that at the end of every working day, Canadians come home healthy and safe. CCOHS’ 
unique structure of a tripartite governance from labour, business and provincial, territorial and 
federal governments helps ensure that CCOHS remains an independent and a trusted source of 
unbiased information for employers, workers and governments. 


The continually changing workplace brings new challenges that must be addressed to protect 
workers. The aging population, workplace stress and the increasing number of part-time and 
contract workers are all factors increasing risks in the workplace. Education and promotion are 
essential to making positive changes. 


CCOHS promotes health and safety awareness and focuses on education and training to help 
create safer workplaces. 


The Honourable Rona Ambrose, P.C., M.P. 
Minister of Labour 
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Section I — Departmental Overview 


1.1 Summary Information 


Raison d’étre 


The Canadian Centre for Occupational Health and Safety was founded by an Act of 


Parliament in 1978 with a mandate to promote health and safety in the workplace and to 
enhance the physical and mental health of working people. 


Responsibilities 


The Canadian Centre for Occupational Health and Safety (CCOHS) operates under the 
legislative authority of the Canadian Centre for Occupational Health and Safety Act S.C., 1977- 
78, c. 29 which was passed by unanimous vote in the Canadian Parliament. The purpose of this 
Act is to promote the fundamental right of Canadians to a healthy and safe working environment 
by creating a national institute (CCOHS) concerned with the study, encouragement and co- 
operative advancement of occupational health and safety. 


CCOHS is Canada’s national occupational health and safety resource which is dedicated to the 
advancement of occupational health and safety performance by providing necessary services 
including information and knowledge transfer; training and education; cost-effective tools for 
improving occupational health and safety performance; management systems services . 
supporting health and safety programs; injury and illness prevention initiatives and promoting 
the total well-being — physical, psychosocial and mental health - of working people. The 
Centre was created to provide a common focus for and coordination of information in the area 
of occupational health and safety. 


CCOHS functions as an independent departmental corporation under Schedule II of the 
Financial Administration Act and is accountable to Parliament through the Minister of Labour. 
Its funding is derived from a combination of appropriations, cost recoveries and collaboration 
with the provinces. It is expected that 50% of the budget will be funded through cost recoveries 
from the creation, production and worldwide sales of fee-for-service and revenue generating 
occupational health and safety products and services. 


CCOHS is a recognized leader in providing effective programs, products and services, which 
are based on the centre’s core knowledge, its collection of occupational health and safety 
information, and its application of information management technologies. 


CCOHS is governed by a tripartite council representing governments (federal, provincial and 
territorial), employers, and labour. The Council of Governors assists in delivering a trustworthy 
and complete occupational health and safety service, and ensures that the information CCOHS 
disseminates is unbiased. Our key stakeholders are directly involved in the policy, governance 
and strategic planning for the organization. They also assist with reviews of programs and 
services to help ensure our information is impartial. Our inquiries service is also supported and 
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funded from contributions provided by provincial and territorial governments. 


CCOHS also participates in many collaborative arrangements with national and international 
occupational health and safety organizations. These include the World Health Organization 
(WHO), the Canadian Health Network, North American Occupational Safety and Health week 
(NAOSH), International Labor Organization (ILO), Enhancement of Occupational Health and 
Safety in Brazilian Industry (EOHSBJ) and Canadian International Development Agency 
(CIDA). Further information on the many partnerships is available at 
http://www.ccohs.ca/ccohs/partner.html and in our annual report. 


Collaborative projects serve many purposes at CCOHS. They are opportunities to enhance our 
information holdings, generate revenues and work with partners worldwide. This collaboration 
among nations serves to promote the sharing of information and knowledge for social and 
economic programs relating to health and safety to reduce injuries and illness and improve 
conditions for workers. It also contributes to Canada’s role in the world. 


CCOHS fulfils its mandate to promote workplace health and safety, and encourage processes 
and methods that will lead to improved worker physical and mental health, through a wide range 
of products and services. These products and services are designed in cooperation with national 
and international occupational health and safety organizations with an emphasis on preventing 
illnesses, injuries and fatalities. 
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Organizational Information 


Vice President Controller Manager, Human Resources 


CCOHS operates as a departmental corporation of the Federal government, and is governed by 
an independent tripartite Council of Governors comprised of representatives from labour, 
business, federal, provincial and territorial Canadian governments. This structure helps to 
ensure that CCOHS remains a well informed and a trusted source of unbiased information for 
employers, workers and governments. 


The internal business units are designed to allocate resources to service and program area so that 
every area includes the technical, marketing and subject specialists necessary for development 
and delivery. Systems will maintain the infrastructure necessary to deliver products and support 
the products and services developed include the corporate website. The Inquiries Service 
provides direct free front-line service to Canadians via telephone, fax, mail and Internet. They 
also provide customer service for cost-recovery products. Communication promotes the use of 
CCOHS products and services, and provides communications to Canadians and is involved in 
providing marketing activities. The Controller’s group provides services to the departments 
including finance, operations support, facilities management and internal computer systems. 
Human resources support all departments. 
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Strategic Outcome and Program Activity Architecture 


In order to effectively pursue its mandate, CCOHS aims to achieve the following strategic. outcome: 


Improved workplace conditions and practices that enhance the health, safety and well being of 


working Canadians. 


Program Activity Architecture 


Program Activity 1: Occupational health and safety information development, delivery services 
and tripartite collaboration. 


The goal of this program is to provide free information on occupational health and safety to support 
Canadians in their efforts to improve workplace safety and health. Citizens are provided 
information through a free and impartial personalized service via telephone, e-mail, person-to- 
person, fax or mail. Alternatively, they can independently access a broad range of electronic and 
print resources developed to support safety and health information needs of Canadians. This may 
include cost recovery products and services and is supported financially by contributions from 
various stakeholders. 


Through health and safety information development, CCOHS collects, processes, analyzes, 
evaluates, creates and publishes authoritative information resources on occupational health and 
safety for the benefit of all working Canadians. This information is used for education and training, 
research, policy development, development of best practices, improvement of health and safety 
programs, achieving compliance, and for personal use. When the product or service provided by 
CCOHS is to identifiable external recipients with benefits beyond those enjoyed by the general 
taxpayer, a user fee is charged. 


CCOHS promotes and facilitates consultation and cooperation among federal, provincial and 
territorial jurisdictions and participation by labour, management and other stakeholders in the 
establishment and maintenance of high standards and occupational health and safety initiatives for 
the Canadian context. The sharing of resources results in the coordinated and mutually beneficial 
development of unique programs, products and services. Collaborative projects are usually 
supported with a combination of financial and non- financial contributions to the programs by 
partners and stakeholders and result in advancement of the health and safety initiatives. 


Program Activity 2: Internal Services 


Internal Services are groups of related activities and resources that are administered to support the 
needs of programs and other corporate obligations of an organization. These groups are: 
Management and Oversight Services; Communications Services; Legal Services; Human Resources 
Management Services; Financial Management Services; Information Management Services; 
Information Technology Services; Real Property Services; Material Services; Acquisition Services; 
and Travel and Other Administrative Services. Internal Services include only those activities and 
resources that apply across an organization and not to those provided specifically to a program. 
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This is the first year that CCOHS has segregated this program activity. 
1.2. Planning Summary 


Financial Resources ($000) 
(Appropriated amounts) 


2009-2010 2010-2011 2011-2012 
$ 4.855 $ 4.855 $ 4.855 


The financial resources table above provides a summary of the total planned spending for 
CCOHS for the next three fiscal years. . 


Human Resources (Full-time equivalents) 


2009-2010 2010-2011 2011-2012 


The human resources table above provides a summary of the total planned human resources for 
CCOHS for the next three fiscal years. 


The presentation of the expected results has been aligned to focus on the key results expected in 
relation to the strategic outcome. The programs of CCOHS are aligned to achieve these inter- 
dependent key results. The logic model in Exhibit 1 shows the relationship of our various 
programs and activities to the achievement of key results. The model shows that there is inter- 
relationship between activities and outputs to the key results. As CCOHS is an information- 
based organization that also generates revenues from information, these inter-relationships are 
necessary to ensure the efficient use of limited human and financial resources. Revenue 


generation from cost- recovery is necessary as our programs are only partially funded through 
appropriations. 


As CCOHS has one strategic outcome for programs, the performance reporting is presented 
based upon our expected results for our program area. Financial resources reflect an equal 
allocation between expected results due to the inter-relationship. CCOHS is a small 
organization where resources and staffing are shared amongst various programs. Internal 
Services are being shown separately for the first time this year. . 
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Summary Table 


Strategic Outcome: (SO1) 


Improved workplace conditions and practices that enhance the health, safety and 


well being of Canadians. 


Satisfaction with and ease of access and 
retrieval of OHS information from Inquiries 

Services, web access and other resources such 
as web portals, articles and presentations. 


Increased awareness and understanding of 
occupational health and safety issues in the 
workplace. 


Application of occupational health and safety 
information in the workplace. 


Evaluation ratings: 


Forecast 
spending 


5000 
2008-09 


Program Activity’ 


Program Activity 1: 
Occupational health and safety 
information development, 
delivery services and tripartite 
collaboration 


Program Activity 2: Internal 
Services 


Services Provided without $1,190 


charge 


Overall 80% Satisfaction Rate from Inquiries 
Services and 85% for web usage and 10% 
increase in usage 


Increase distributions and participations in 
awareness information by 10% 


Ratings of 72% use information to make change 
in the work place 


Positive satisfaction rates for above targets and 
key informant interviews. Overall meeting 
objectives of the mandate. 

Alignment 
to Gov’t of 


Planned Spending ($000) 


Canada 
Outcomes 
2009-10 2010-11 | 2011-12 
$2,203 | $2,203 | Healthy ; 
Canadians 
$2,652 $2,652 $2,652 
i] 
SI, E75 $1,175 $1,175 


' For program activity descriptions, please access the Main Estimates online at: http://www.thbs-sct.gc.ca/est- 


2 For the government of Canada outcomes refer to the website at: http:/Avww.ths-sct.gc.ca/pubs_pol/degpubs/mrrsp- 
psgrr/y gf-cp-eng asp 
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Contribution of Priorities to Strategic Outcomes 


Links to 
Strategic 


Operational Priorities Type Description 


Provide (Material Safety | ongoing | SO1 Provides the ability to build and maintain a 


Data sheet) MSDS customized collection of the MSDS that 
management services to they use in their workplace. This supports 
support compliance and our goal of assisting workers to be more 
assist workers to be more effective in safely using hazardous 
effective in safely using chemicals. 

hazardous chemicals. 

Training and Education ongoing | SOl Training and education remain one of the 


through provision of e- 
learning and classroom 
based courses 


most effective ways to improve both work 
place conditions and processes that 
improve the safety and health of workers. 
This can 

positively influence their actions and 
decisions in potentially hazardous 
situations to improve health 

and safety in the workplace. The aim of this 
service is to provide a high quality and 
dependable service to fulfill the health and 
safety related training and 

education needs of Canadian workplace 
participants and to educate them about the 
many aspects of health and safety in the 
workplace. 

Ongoing | SO1 This system helps organizations maintain 
and enhance their programs as well as 
apply the knowledge directly in the 
workplace that helps conform to national 
health and safety standards. 


Development of a 
occupational health and 
safety management 
service that is 
customizable for meeting 
the specific occupational 
health and safety needs of 
Canadian enterprises. 
Provision of inquiries 
services to help workers 
with health and safety 
questions 


Ongoing | SO1 This service is important to provide access 
to individual’s nation-wide to the latest 
health and safety information that meets 
their specific needs. This confidential 
service is the corner stone to providing fair 
and equitable access to every Canadian to 
help improve workplace conditions. Every 
Canadian has a fundamental right to a safe 
workplace. 
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Risks Analysis 


The major challenge for CCOHS is maintaining revenues sufficient to finance 50% of our 
operating budget. New products and services have been developed to offset losses in 
traditional revenue sources. It became evident several years ago that with out drastic 
change, CCOHS would not be viable without replacement income. In response, it was 
necessary to develop new products and services to offset the loss in revenues. Generating 
revenues of $4.3 million is challenging given our limited human resources, the absence of 
working capital and additional administrative costs of operating a government 
organization. 

CCOHS is also subject to changes in the market place such as foreign exchange 
fluctuations, technology change, the life cycle of products and the availability of free 
information on the Internet. These changes make it difficult to replace lost revenues. 

The timeframe between new product development, implementation and ultimately sales 

is problematic as it generally does not coincide with the fiscal year end and there is no 
opportunity for financing of these initiatives. 


Revenue generation in a government organization is difficult while complying with 
administrative policies. CCOHS is a Schedule II department and has administrative 
responsibilities that are not conducive to generating revenues. Examples include dollar 
limits on advertising, embargos on advertising due to policy changes, and the lack of 
funding for new product development and promotion. In addition, CCOHS does not 
have any working capital to finance accounts receivable or inventories that are carried 
on its balance sheet. These restrictions place CCOHS at a competitive disadvantage for 
functioning as a cost-recovery organization. CCOHS also cannot carry over funds, 
which makes multi-year planning and product development difficult. 


CCOHS products are information based, which results in substantial fixed costs 
associated with developing and maintaining information databases. It is necessary to 
continually upgrade the infrastructure (hardware and software) and content in order to 
provide a comprehensive and efficient delivery of information to Canadians. CCOHS 
has expanded to include management services in addition to information to provide 
added value and counteract the decline in revenues. 


The availability of free information on the Internet has decreased the demand for 
traditional information products. In order stop the decline in sales, CCOHS has been 
actively improving its website to specialize in more web portals and also providing 
seminars and e-learning opportunities. Development of new products and services is 
difficult without new sources of funding and ongoing declines in sales from older 
products. There is a time lag between development of products and attaining new 
revenue streams. 


As CCOHS works extensively in various partnerships and collaborations, changes with 
these partners can have direct impact on our revenues and ability to deliver services. 
The support of our stakeholders is essential to the ongoing success of CCOHS. Changes 


with other governments and organizations priorities could have a direct impact on 
CCORS. 
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As with many organizations, a significant portion of our staff will soon become eligible 
for retirement. This is a serious concern as technical, scientific and business knowledge 
will be lost and it will be difficult to replace. In order to plan for the retirement of staff 
members, the staff have been re-organized into working groups or teams, This promotes 
knowledge transfer in anticipation of retirements so there are other trained individuals 
available to cover the loss of key employees. 


Expenditure Profile 


Departmental Spending Trend 


Spending Trend 
5,400 - ttre ie ANTE 
| “a M Actual Spending 
| 5 500 is » Forecast 
| set ‘Planned Spending 
5,000 - 
$ 4,800. | 
3 4,800. 
oO | 
” 
2 | 
£ 4,600- 
A 
4,400- 
4,200- 
4,000- Uh a 
2007-8 2008-9 2009-10 2010-11 2012-13 
Year 


For the year 2006-7 to 2008-9 periods, the total spending includes all Parliamentary 
appropriations and revenue sources: Main Estimates, Supplementary Estimates, 
Treasury Board Vote 10, 15 and 23 and respendable revenues. It also includes carry 
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forwards and adjustments. For the 2010-11 to 2012-13 periods, the total spending 
corresponds to the planned spending and revenues. Supplementary funding and carry 
forward adjustments are unknown at this point and are therefore not reflected. 


CCOHS’s funding remains consistent from year to year other than increases for 
compensations. Fluctuations in funding is primarily due to carry forward amounts and 
recovery of paylist shortfalls. Spending is impacted by the ability to raise revenues to 
cover the un-funded portion of the budget. 


Voted and Statutory Items listed in Main Estimates 
($ thousands) 


2008-2009 


Vote 2009-2010 


or Current Previous 
Canadian Centre for Occupational Health Main Main 
Statutory : ; 
and Safety Estimates Estimates 


Item 


Program Expenditures 


Contributions to employee benefit plans 


The overall change relates to compensation increases as a result of the collective 
agreement. 
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Section II: Analysis of Program Activities by Strategic 
Outcome 


2.1 Strategic Outcome 


Improved workplace conditions and practices that enhance the health, safety and well 
being of working Canadians. 
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This section will contain a discussion of plans surrounding the expected results for our 
Planning Activity, occupational health and safety information development, delivery 
services and tripartite collaboration. The discussion will focus on the following expected 
results: 


2.1.1 Program Activity: Occupational health and safety information 
development, delivery services and tripartite collaboration. 


Easy access to occupational health and safety information and services 


Application of occupational health and safety (OHS) information to improve 
workplace practices 


Increased awareness and understanding of occupational health and safety issues 


in the workplace . 


Partial recovery of costs from user fees (raise other revenues) 


Expected results of Program Activity: Easy access to CCOHS Occupational Health 
and Safety Information and services 

Performance Indicator: 
Satisfaction with and ease of access and Overall 80% or higher on client 
retrieval of OHS information from satisfaction survey, web statistics and 
Inquiries Service, web access and other evaluation data 
CCOHS resources (such as our website, 
web portals, articles and presentations 
Expected Results of Program Activity: PNCrE RSE Awareness wd SST of 


Numbers of distributions of OHS 
information to employees and their 

employers to improve their understanding 
of OSH 
Expected Results of Program Activity: Application of occupational health and safety 
information to improve workplace practices. 


Increase awareness by 10% through 
various contact points and 
communications sources 


Information is being applied in the Target of 72% using information to make 
workplace by employees, government and change in the workplace 
employers 
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Generate sufficient revenues ehrodgh cost maser of $4. 3 million shout the sale of 


recovery to cover the differential between products, services and contributions from 


Financial Resources (in 


2009-10 2010-11 2011-12 


16 


stakeholders. 


Human Resources 
(Full-time equivalents) 
2009-10 2010-11 2011-12 


aD 73 fe 


2,203 2,203 2,203 


Program Activity Summary and Planning Highlights 


In order to achieve the expected results, CCOHS plans to undertake the following 
activities: 


e Expand content to meet needs for emerging high-risk OHS issues and develop 
appropriate resources. 

e Enhance CCOHS’s internet usability through improved technology and website design 

e Ongoing development and refinement of existing OHS products and services 

e Increase satisfaction with and ease of access to OHS information from Inquiries 
Service and other service points 

e Hosta national forum on key issues in the workplace 

e Promote healthy workplaces through providing OHS information via internet, training, 
conference, presentations and partnerships 

e Promote the importance of health and safety in the workplace nation wide 

e Host webinars and podcasts to increase the reach of various presentations 

e Participate in collaborative projects with different levels of government and 
organizations throughout the year. 

e Provide additional key resources in the area of chemical health and safety and 
including management systems 

e Provide Health and Safety Report as an electronic newsletter delivered via the internet 

e Provide Workspace, a national free publicly available forum, for the professional 
exchange of ideas and information related to occupational and environmental health 
and safety. 

e Improve application of OHS knowledge in Canadian workplaces through promotion of 
healthy workplace concepts 

e Foster collaboration and exchanges in ideas through national dialogues, forums and 
conferences to increase the application of OHS information in the workplace and 
improve prevention practices. 

e Increase educational resources and customized programs including e-learning and 
classroom based courses. 

e Sale of products and services that meet the objective of improving health and safety in 
the workplace. 

e Collaborate with the stakeholders, international organizations on various health and 
safety issues 
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Benefits for Canadians: This program activity contributes to the goal of Healthy 
Canadians. Occupational diseases, illnesses and deaths are serious health risks faced by 
Canadians. The government plans to strengthen our social foundations by improving the 
overall health of Canadians starting with health promotion to reduce the incidence of 
avoidable disease. One of the most effective strategies in reducing ill health is the 
prevention of the causes. CCOHS’ primary role is to support Canada’s capability to 
improve prevention of work-related illnesses and disease by providing information and 
knowledge to enable Canadians to identify hazards and minimize or eliminate risks in the 
workplace and assist them to address issues and take remedial action. 


CCOHS contributes to greater collaboration among nations to promote the sharing of 
information and knowledge for programs relating to occupational health and safety to 
reduce injuries and illness and improve conditions for workers. This promotes a safe and 
secure world through international co-operation. CCOHS also benefits Canadians by 
providing extensive information on a wide range of health hazards on hazardous chemicals 
and their impact on health and the environment. CCOHS is a major source of 
environmental health information relied upon by government regulators, the chemical 
industry, manufacturing sectors, fire fighters and citizens. 


2.1.2 Program Activity: Internal Services 


thousands 


Human Resources 
(Full-time equivalents) . 


2009-10 | 20010-11 2011-12 


Program Activity Summary & Planning Highlights 


This is the first year for segregating and reporting on Internal Services separately. Plans 
for the year include measurement of employee satisfaction and contributions to the 
strategic business planning processes. A reorganization in 2007 lead to the development of 
working groups and the opportunity for employees to actively engage in the development 
of the strategic planning and performance measurement to meet ongoing goals. 


This working group format also facilitates development of the skills of staff in anticipation 
of higher number of retirements in the next several years. 
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Section III: Supplementary Information 


3.1 Financial Highlights 


The future oriented financial highlights presented within this RPP are intended to serve as a 
general overview of CCOHS’ financial position and operations. These future-oriented 
financial highlights are prepared on an accrual basis to strengthen accountability and 
improve transparency and financial management. 


Future —oriented financial statements can be found on CCOHS’ website at: 


http:/Avww.ccohs.ca/ccohs/reports/other_reports. html 


FINANCIAL HIGHLIGHTS 


In thousands % Change Future-oriented Future-oriented 


Expenses 


Total Expenses 1.4% 10,339 10,194 
| Reeweritiese. = cuss, tacos st Mf ena als i IR cota Saul Wat 
Total Revenues 
Net Cost of Operations 


3.2 List of Tables 


The following tables are located on the Treasury Board Secretariat website: 


Evaluations 
Sources of Respendable Revenue 
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3.3 Other items of Interest 


Summary of Revenue, Expenses and Appropriations ( $ thousands) 


Based upon Public accounts — excludes services provided without charge 


Actual Actual Actual Actual Actual Actual Actual Actual 


Actual Actual 
1998- 1999- 2000- 2001- 2002- 


2003- 2004- 2005- 2006- 2007- 
99 00 01 02 03 04 05 06 07 08 
Revenues 4,239 4,086 4,328 4,485 4,185 3,910 3,781 3,830 3,876 4,006 
Expenses C578) VG044 96,688" asg589" 8.275 97,806. - 78,150  (8:332- 8,382 8,579 
Appropriations 2059 3,043 2,400 


33276. 4,156 4,173. 4,369 4,501 4,506 4,651 


Summary of Revenue, Expenses and Appropriations 
(000's) 


1996- 
96 97 


1997- 

Ae Cea 1999- 
— az E 00 
reer ss [Appropriations OExpenses 


Expenses 
Appropriations 
Revenue 


-  2001- ig 
01 Opec wa2008-4 


04-5 i f 
2005-6 
2006-7 2007-8 


The chart above clearly demonstrates the continued financial constraints facing CCOHS. 
Maintaining revenue generation to finance 50% of operations is a challenge. CCOHS’ 
funding base was determined in 2001-2, which included significantly higher revenues than 
current years. This is partly due to the declines in the US dollars from 52% at its highest 
point. CCOHS carefully monitors expenditures to remain within our funding sources. 
During this period, foreign sales of products and services were priced in US dollars. 
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Departmental Planned Spending and Full Time Equivalent 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 


($ Thousands) 2008-2009 2009-10 2010-11 2011-12 


Gross Program Spending: 


Occupational health and safety information development, 


delivery services and tripartite collaboration 8,371 6,503 6,503 6,503 
Internal Services 2,652 2,052 2,652 
Less: Respendable revenue 3,601 4,300 4,300 4,300 
Total Main Estimates 4,770 4,855 4,855 4,855 
Adjustments: 
Compensation 265 . - - 
Carry forward 368 - - - 
Total Adjustments 633 - - - 
Net Planned Spending 5,403 4,855 4,855 4,855 
Plus: Cost of Services Provided by other 

Departments or Agencies 1,190 17S IGS LTS 
Net Cost of Program 6,593 6,030 6,030 6,030 
Full Time Equivalents 90 96 96 96 


The changes in planned spending represent funds from compensation increases and paylist 
shortfalls. Cost of services provided by other departments reflects the contributions 
covering the employer’s share of employees’ insurance premiums, expenditures paid by 
Treasury Board of Canada Secretariat, accommodation and audit costs. 


Annex 1: Listing of Statutes and Regulations 
Canadian Centre for Occupational Health and Safety ACt ...cccccccccccccssesecsseseess (R.S. 1985, c. C-13) 


Annex 2: Publications 


The following reports are available at: http://www.ccohs.ca/ccohs/reports. html 


Canadian Centre for Occupational Health and Safety Annual Reports 

Departmental Performance Reports 

Program Evaluation and Cost Recovery Study: Assessing the Canadian Centre for Occupational 
Health and Safety. 2001 

Canadian Centre for Occupational Health and Safety — Modern Management Practices Assessment 
Canadian Centre for Occupational Health and Safety — Modern Comptrollership Action Plan 
Customer Satisfaction Research Report, 2004 

CCOHS 2005 Program Evaluation and Performance Measurement Study 
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Modele logique du CCHST 


Activites 


Intrants 


 Mettre en place/maintenir une 
infrastructure pour la 

_ dissémination d'information et le 

transfert des connaissances 


Consultation des partenaires 
quant aux besoins en matiére 
de SST 


Entreprendre des projets en 
collaboration sur les besoins et 
enjeux en matiere de SST 


t 
t 
i 
: 


Mettre en place et 
.  maintenir des produits 
. diinformation sur la SST 


, Diffuser de l'infonn ation 
gratuite et payante surla 
Soi 


Reveny 


disponible 


denseignement et de 
formation surla SST 


Commercaliser les 
services et l'information 
sur la SST 


Centre canadien d’hygiéne et de sécurité au travail 


Créer et offir du matériel 


Faire mieux connaitre et, 


=~ odes accidentés du 


Buts:Cibles Extrants 


 Nowweaux aries 
potentiels 
Sure marché dy 
tava 


Produits 
d'information 
- gratuits sur la SST 


Peroni 


Professionnels de 
8 SSTet des 
soins de santé 


Produits 
d'information 
payants sur la 


Fravaiiiaurs et SST plus 


_ gestionnaires 


Projets en 


_sIntermnédigires : 
i Syneicats 
Associations dy 
pave 
Cams 
professionnels 
Fiablissements 
Penseignement 


partage 
d'information 


Organismes de 
regulation : 
Commissions 

Pindéemalsation 


Education et 


travel! 
Ministéres oy 
bavew provincia 


personnalises 


collaboration 


Conférences et 
ateliers pour le 


formation en SST 


Résultats clés Repercussions 


Application de 
Pinformetion et des 
connaissances en 
matiere de SST pour 
améliorer jas 
bratiques au milieu 
de travall 


mm i: 2] 


Mieux faire connaitre 
et comprendre 6s 

_ questions de SST au 

oo millen de travail 


a‘ 


aJUeS E] ap UOHeIONaIUYy 


_— Accés faciie aux 

services et 3 
Minformeation en 
matiare oe SST 


I 


_ Recouvrement partie! 

des codits pour 

maintentr la vieniite 
financlere 
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Canadian Environmental 
Assessment Agency 


2009-10 
Estimates 


Part IIl—Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1I—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 
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Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 
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Canadian Environmental Assessment Agency 


MINISTER’S MESSAGE 


As Minister responsible for the Canadian Environmental Assessment Agency, | am pleased to 
present the 2009-2010 Report on Plans and Priorities for the Agency. 


The Government of Canada recognizes that a healthy economy and a healthy environment are 
interdependent objectives that must be pursued in a balanced manner for the benefit of present 
and future generations of Canadians. 


To gain a better appreciation of our objectives and direction, | encourage parliamentarians and 
Canadians to read the 2009-2010 Report on Plans and Priorities for the Canadian Environmental 
Assessment Agency. 


The Honourable Jim Prentice, P.C., Q.C., M.P. 


Minister of the Environment and Minister responsible for the 
Canadian Environmental Assessment Agency 
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SECTION 1: AGENCY OVERVIEW 


In this section: 


¢ 1.1 Summary Information 


¢ 1.2 Planning Summary 
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1.1 SUMMARY INFORMATION 


Raison d’étre 


The .Canadian Environmental Assessment Agency provides leadership and 
serves as the centre of expertise for federal environmental assessment. The 


Agency‘s mandate is to provide Canadians with high-quality environmental 
assessments that contribute to informed decision making in support of 
sustainable development. 


Responsibilities 


Led by the President, who reports directly to the Minister of the Environment, the Canadian 
Environmental Assessment Agency (the Agency) delivers its mandate within the framework of the 
following instruments: 


=" the Canadian Environmental Assessment Act (the Act) and its accompanying regulations; 


=" the Canada-Wide Accord on Environmental Harmonization, including the Sub-Agreement on 
Environmental Assessment, and bilateral agreements with provincial governments that 
establish arrangements for cooperative environmental assessments; and 


# international agreements containing environmental assessment provisions to which 
Canada is a party, principally the United Nations Economic Commission for Europe’s 
Convention on Environmental Impact Assessment in a Transboundary Context. 


Consistent with the Cabinet Directive on the Environmental Assessment of Policy, Plan and 
Program Proposals, the Agency also supports the Minister of the Environment in promoting the 
application of environmental assessment processes in strategic-level decision making by 
providing training and guidance to federal authorities. 


As well, the Agency works with federal authorities on the application of the Cabinet Directive on 
Implementation of the Canadian Environmental Assessment Act and its Memorandum of 
Understanding. The Agency provides advice and guidance on the Directive’s expectations, and 
leads interdepartmental efforts to advance the Directive’s goal of delivering high-quality 
environmental assessments in a predictable, certain and timely manner. 


The Agency is responsible for managing the federal environmental assessment process for most 
major resource projects and for integrating the Government of Canada’s Aboriginal engagement 
and consultation activities into the environmental assessment process for these projects as 
mandated under the Cabinet Directive on Improving the Performance of the Regulatory System for 
Major Resource Projects and its Memorandum of Understanding. 


The President of the Agency has been designated by Order in Council as the federal 


administrator of the environmental and social protection regimes set out in Chapters 22 and 23 
of the 1975 James Bay and Northern Quebec Agreement. 


2 @ Canadian Environmental Assessment Agency 


Strategic Outcome 


In order to effectively pursue its mandate, the Agency aims to achieve the following strategic 
outcome: 


Environmental considerations are taken into account in federal government 


decisions respecting policies, plans, programs and projects. 


Program Activity Architecture 


The chart below illustrates the Agency’s framework of program activities which contribute to its 
Strategic Outcome. 


Whole of Government Framework 


Environmental Assessment Environmental Assessment 
Support Program Development Program 


1 
| 
| 
| 
| 
| 
i 


i 


Internal Services 


Program Activi 
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1.2 PLANNING SUMMARY 


Financial Resources 


The financial resources table below provides a Summary of the total planned spending for the 
Agency for the next three fiscal years. 


Financial Resources 2009-2010 2010-2011 2011-2012 


($ thousands) 32,049 27,431 Pierce: cealoc) 


Human Resources 


The human resources table below provides a summary of the total planned human resources for 
the Agency for the next three fiscal years. 


2009-2010 2010-2014 2011-2012 


Full Time Equivalents 
(FTEs) 


Alignment to Government of Canada Outcomes: 
Strong economic growth 


Strategic Outcome: 
Environmental considerations are taken into 
account in federal government decisions 
respecting policies, plans, programs and projects. 


= Percentage of policy, plan and program proposals |* 90% of Memoranda to Cabinet include strategic 
for consideration by Cabinet that include strategic | environmental considerations by 2010-2011 
environmental considerations * For 100% of project-specific EAs for which the 

= Percentage of environmental assessments (EAs), Agency is FEAC or EA manager, an EA work plan is 
for which the Agency is federal environmental developed and implemented 
assessment coordinator (FEAC) or EA manager, 
for which an EA work plan is developed and 

implemented by the Agency 
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Forecast 


- : Planned Spending 
Spendin 
Program | Expected Results (S$ testes ($ thousands) 


— Activity 


| 2008-2009 2009-2010 | 2010-2011 | 2011-2012 


3,887 3,678 3,678 
19,206 20,653 16,254 15,714 
in providing practical skills and 
knowledge 


The above table does not include spending for Internal Services. 


= Federal organizations have the 
instruments they need to meet 
their environmental assessment 
responsibilities 

Federal departments have access 
to the training and information 
they need to implement the 
Cabinet Directive on 
Environmental Assessment of 
Policy, Plan and Program 
Proposals 

Key issues are addressed, 
contributing to an improved 
federal environmental 
assessment framework 
consistent with the purposes of 
the Canadian Environmental 
Assessment Act 


Environmental 
Assessment 
Development 
Program 


A single environmental 
assessment report yields the 
necessary information for federal 
and provincial EA decisions when 
both jurisdictions require EAs of 
the same project 

Agency contributes to a reduction 
in time to complete the EA of 
major resource projects 
Responsible authorities and 
proponents understand the 
Agency’s role in implementing the 
major resource projects process 
Agency facilitates meaningful 
public participation in federal EAs 
by providing funding to support 
certain activities 

Interests of Aboriginal groups in 
relation to the EA of projects 
where the Agency is EA manager 
are documented and presented to 
support decision making 

Agency provides high-quality EA 
training courses that are effective 


Environmental 
Assessment 
Support 
Program 
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Contribution of Priorities to Strategic Outcome 


Operational Priorities Description 


1. Build a Framework Ongoing |In order to foster a more effective, efficient, predictable and 
for More Integrated timely environmental assessment process for Canadians, the 
Environmental Agency will continue to consult and work with its federal 

partners, provinces and territories, and stakeholders; define 


Assessment gute ‘ 
policy direction; develop cooperative environmental assessment 
arrangements; provide guidance on federal environmental 
assessment; pursue regulatory improvements; and lay the 
groundwork for legislative reform. 


. Play an Active Ongoing |Timely, high quality environmental assessments help ensure 
Leadership Role in environmental considerations are taken into account in federal 
Federal decision making. Through playing an active leadership role, the 
Environmental Agency will implement approaches that enhance efficiency and 

consistency in the delivery of federal environmental assessment 
Assessment and facilitate predictable management of the process. Agency 


leadership will help ensure the successful implementation of the 
Government’s initiative to improve the regulatory process for 
major resource projects, including fulfillment of associated 
requirements for Aboriginal consultation. As well, Agency 
leadership will enhance collaboration and cooperation with other 
jurisdictions. 


ky ee ti for Major Resource Projects. This will require ensuring new staff 
ES are successfully integrated into the organization and continued 
investment in employee training and development. 


. Build Capacity and Ongoing |The Agency will continue its efforts to build and maintain an 
Organization to organization that can deliver the broader environmental 
Deliver on Existing assessment mandate entrusted to it in the 2007 Cabinet 
Directive on Improving the Performance of the Regulatory System 


Risk Analysis 
Overview of the Operating Environment 


The Government recognizes that prosperity cannot be sustained without a healthy environment. 
The federal environmental assessment process, at both the strategic and project level, is a key 
tool for ensuring that while Canada strives to maintain a healthy economy, it also protects the 
Canadian environment. 


Responding to Changes in the Canadian Economy 


The economic expansion of recent years, driven by high prices for energy and metals, resulted in 
a significant increase in the number of resource sector projects. While the current economic 
downturn may result in relatively fewer projects of this kind in the near term, there will be 
increased investment in public sector infrastructure projects. 


The Agency will be an active partner in improving the performance of the regulatory system for 
public infrastructure and major resource projects, in particular with respect to more effective and 
efficient environmental assessments. It will actively investigate and develop innovative ways to 


6 @ Canadian Environmental Assessment Agency 


ensure environmental considerations are taken into account in federal decision making and that 
federal environmental assessment is applied in a way to maximize benefits to Canadians. 
Integrating environmental considerations in planning and decision-making processes in a manner 
that promotes sustainable development will be at the root of these efforts. 


Regulatory Improvement Initiative for Major Resource Projects 


The Government has made big strides in improving regulatory system capacity and processes for 
major resource projects. Much of the Agency’s focus has been on putting in place the 
organizational structure, tools and people necessary to deliver its commitments towards this 
initiative. The Agency is now turning towards implementation and is assuming a more 
comprehensive leadership role in the management of the environmental assessment process for 
most major resource projects. The Agency is continuing to develop its capacity to deliver on its 
expanded responsibilities while working collaboratively with the Major Projects Management 
Office and other federal departments to ensure the overall success of this initiative. 


Integrating Consultation with Aboriginal Groups into Environmental Assessment Processes 


The Crown may have a duty to consult and, if appropriate, accommodate Aboriginal groups when 
it contemplates conduct that may adversely impact potential or established Aboriginal or treaty 
rights. The Government of Canada has set out responsibilities under the Memorandum of 
Understanding to the Cabinet Directive on Improving the Performance of the Regulatory System for 
Major Resource Projects regarding Aboriginal consultation. Specifically, the Agency has 
responsibility for leading the integration of Aboriginal-Crown consultation into the environmental 
assessments it manages under this initiative and for all review panel processes. 


Streamlining Federal Approval of Infrastructure Projects 


As the Government intends to expedite the funding of public infrastructure as a means to 
stimulate the Canadian economy in the context of the current economic slow down, all aspects 
of the overall federal review and approval process for these projects, including environmental 
assessment, have to be reconsidered. The Agency works closely with other federal authorities in 
support of this important Government commitment. 


The development of these short term sector-specific initiatives highlights the fact that the 
current federal environmental assessment legislative framework may not be optimal for 
maintaining a healthy economy while protecting the environment. Over the coming months, the 
Agency will identify options to improve the legislative framework to ensure it is well aligned with 
this important objective. 


Managing the Environmental Assessment Process 


Protecting the environment while securing a strong economy and prosperity for Canadians is an 
important challenge. Environmental assessment under the Canadian Environmental Assessment 
Act responds to this challenge by ensuring that the potential environmental effects of 
development proposals are carefully considered in the federal decision-making process. More 
specifically, federal authorities must complete an environmental assessment before they: 


= begin construction of their own proposed projects, such as national defence facilities; 


# provide financial support for projects proposed by other parties, such as municipal 
infrastructure projects; 
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=" make federal land available for a project, such as to build an access road to a gas field 
across federal lands; or 


=" issue certain approvals required for a project to go forward, such as authorizing 
temporary disturbance of a stream to allow construction of a road. 


In addition, federal policies, plans and programs are subject to strategic environmental 
assessment under the Cabinet Directive on the Environmental Assessment of Policy, Plan and 
Program Proposals. The Agency continues to lead the government’s efforts to explore means of 
improving the contribution of strategic environmental assessment and strengthening its 
relationship to project-level assessments and regulatory decision making. 


The following activities illustrate some of the risks the Agency faces in the delivery of its 
mandate and responsibilities. 


Coordinating Shared Environmental Management Responsibilities 


Under the Canadian Constitution, environmental management has emerged as an area of shared 
jurisdiction between the federal and provincial governments. Many projects, including major 
resource projects, are subject to both federal and provincial, territorial or Aboriginal, 
environmental assessment requirements. 


In addition, federal environmental assessment legislation is based on the principle of self- 
assessment, which means that several federal authorities may have environmental assessment 
responsibilities in relation to the same project. As a result, coordinating the federal requirements 
is a challenge which calls for strong leadership and management. 


To minimize duplication and delays, the Agency works with provinces and territories to undertake 
cooperative environmental assessments and promote consistent and predictable environmental 
assessment across Canada. Under the Act, the Agency acts as federal environmental 
assessment coordinator (FEAC) for the environmental assessment of certain large-scale and 
multi-jurisdictional projects. The Agency also acts as environmental assessment manager for the 
review of most major resource projects. 


Considering Diverse Views and Interests 


Projects subject to environmental assessment often raise many sensitive issues and competing 
interests related to economic development, community and public expectations, environmental 
protection, concerns of Aboriginal groups, and federal-provincial-territorial relations. Considering 
the issues and addressing the underlying interests, while maintaining productive relationships 
and delivering high-quality assessments that meet the expectations of Canadians in a timely and 
predictable manner, is an ongoing challenge. 


To address this challenge, the Agency works to coordinate and facilitate meaningful opportunities 
for all potentially affected parties to participate in the environmental assessment process. This 
includes the provision of funding to Aboriginal groups and the public to support their participation 
in the review of large-scale projects. 
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Expenditure Profile 


Spending Trend 
Forecast 
Actual Spending Spending Planned Spending 


n 
ao) 
Cc 
© 
” 
S 
° 
= 
j= 
A 


2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 2011-2012 


For the 2009-2010 fiscal year, the Agency plans to spend its $32M authority to achieve the 
expected results of its program activities and contribute to its strategic outcome. 


For the 2005-2006 to 2008-2009 periods, total spending includes all Parliamentary 
appropriation and revenue sources. It also includes carry forward adjustments. For the 
2009-2010 to 2011-2012 periods, the total spending corresponds to planned spending and 
revenues. Supplementary funding and carry forward adjustments are unknown at this point and 
therefore are not reflected. 


As a result of the Budget 2007 initiative to improve Canada's regulatory framework for major 
resources projects, the Agency has increased its spending trend. The Agency was also granted 
funding for review panel support as well as to address the Aboriginal consultations for 
environmental assessment programs, which are scheduled to sunset by 2009-2010 and 2010- 
2011 respectively. 
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Voted and Statutory Items 


This table illustrates the way in which Parliament approved Agency resources and how funds are 
allocated. 


Vote or ¢ : : % 2008-2009 ® 2009-2010 
Statutory | fests rig Main Estimates "Main Estimates 


Item (S) ey vo ($ thousands) _($ thousands) 


Program expenditures Sis5a4 29,199 


(S) Contributions to employee 2,942 2,850 
benefit plans 


The decrease in Main Estimates funding from 2008-2009 to 2009-2010 is due to the sunset of 
the temporary portion of the funding received to improve the performance of the regulatory 
system for major resources projects as well as the sunset of the funding received for the 
Aboriginal consultations for review panel environmental assessment processes. 
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SECTION 2: ANALYSIS OF PROGRAM ACTIVITIES 
BY STRATEGIC OUTCOME 


In this section: 


¢ 2.1 Strategic Outcome 


¢ 2.2 Program Activity: Environmental Assessment 
Development Program 


¢ 2.3 Program Activity: Environmental Assessment 
Support Program 


¢ 2.4 Program Activity: Internal Services 
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2.1 STRATEGIC OUTCOME 


Environmental considerations are taken into account in federal government decisions 


respecting policies, plans, programs and projects. 


This section describes the expected results of the Agency’s program activities and their 
performance indicators and targets. This section also presents the financial and non-financial 
resources that will be dedicated to each program activity, a summary of each program’s 
activities, planning highlights and benefits for Canadians. 
The programs: 

=» Environmental Assessment Development Program 


=* Environmental Assessment Support Program 
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2.2 PROGRAM ACTIVITY: ENVIRONMENTAL ASSESSMENT 
DEVELOPMENT PROGRAM 


he) need to meet their environmental assessment 


_ Performance Indicators Targets 


. pe eatias of federal organizations who agree that the = 75% of federal organizations agree that 
instruments provided by the Agency set out and explain the | the instruments provided by the Agency 
environmental assessment requirements within the federal | set out and explain the environmental 
government assessment requirements within the 

federal government by 2009-2010 


of Program Activity: | 
d n have access to the esiiae and information they need to pee the Cabinet 
ct on Environmental Assessment of Policy, Plan and es dng 


= Percentage of course Saat from federal ak mas # 85% of course participants from federal 
indicating their satisfaction with training course content and| departments are satisfied with training 
materials course content and materials 


Expected Results of Program Activity: 


Key issues are adores, contributing to an Snproved federal! environmental assessment framework 
h : Canadian Environmental Assessment Act 


= Percentage of key issues being addressed through the = Over 5 years, 100% of key issues are 
development of new or amended policies, procedures, being addressed resulting in new or 
regulations, or legislative proposals amended policies, procedures, 
regulations, or legislative proposals 


Financial Resources ($ thousands) Human Resources (Full Time Equivalents) 


2009-2010 2010-2011) 2011-2012 


2009-2010 |2010-2011| 2011-2012 
A5 AA AA 
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Program Activity Summary 


The Environmental Assessment Development Program activity aligns most closely with the 
Agency's first priority — to build a framework for more integrated environmental assessment. Its 
aim is to develop, maintain and continuously improve an effective, efficient and integrated 
environmental assessment process at the federal level which can contribute to the Government's 
efforts to maintain a secure Canadian economy. 


Pursuing these objectives involves consulting with partners and stakeholders; monitoring and 
evaluating emerging issues and challenges; developing appropriate legislative, regulatory and 
policy responses to key issues; strengthening environmental assessment coordination; and 
exploring linkages between different forms of assessment. By establishing and maintaining the 
policy and legislative foundation for the practice of environmental assessment federally, this 
program activity also supports the Agency's second priority to take on a leadership role in federal 
environmental assessment. 


In 2009-2010, this program activity will focus on ways in which environmental assessment can 
contribute to building a more dynamic and sustainable economy. The Agency will identify options 
to improve the current legislative framework to ensure it is optimal to achieve the important 
objective of maintaining a healthy economy while protecting the environment. The Agency will 
engage in discussions with federal and provincial partners and with the Minister of the 
Environment’s multi-stakeholder Regulatory Advisory Committee in developing these options. 


Through this program activity, the Agency will also continue to deliver in key areas such as: 
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strengthened environmental assessment harmonization and coordination with other 
jurisdictions; 


strategic environmental assessment (SEA), as was recognized by the External Advisory 
Committee on Smart Regulation, can play a key role in improving the timeliness of 
environmental impact assessments by dealing with public policy issues and decisions 
upfront and not at the project level; 


exploring the role for and opportunities presented by regional environmental 
assessments particularly in Supporting cumulative effects management; 


working collaboratively with foreign governments to share information and best practices, 
and contribute to the international environmental assessment community via active 
participation in international committees and conferences; 


supporting the implementation of the horizontal initiative, led by Natural Resources 
Canada's Major Projects Management Office, aimed at improving the performance of the 
regulatory system for major resource projects; and 


developing procedures for the environmental assessment component of the regulatory 
system for major resource projects. 
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Planning Highlights 


In order to achieve the expected results for this program activity, the Agency plans to undertake 
the following activities: 


In the fall of 2009, the Environmental Assessment Task Group, established under the 
Canadian Council of Ministers of the Environment (CCME) ‘and co-chaired by the Agency, 
will present to CCME Ministers, recommended options to streamline environmental 
assessments for projects subject to provincial, territorial and federal environmental 
assessment processes. Options will focus on models for achieving the goal of “one 
project-one assessment”, which would allow each jurisdiction to make timely decisions 
using the same information, and on approaches for conducting regional strategic 
environmental assessments. 


Concurrently, the Agency will work with each jurisdiction to identify areas that could be 
addressed to ensure procedural improvements in the short term. 


The Agency will also seek to renew the bilateral agreement on environmental assessment 
cooperation with Quebec, which expires in May 2009, and resume discussions with 
Newfoundland and Labrador for the purpose of negotiating a bilateral agreement. 


In 2008-2009, the Agency began the development of a map-based Web service using a 
geographic information system (GIS) to assist Agency staff in the management of 
environmental assessments and the delivery of Aboriginal Crown consultation activities. 
Phase II of the project, to be undertaken in 2009-2010, will look at ways to extend the 
tool to support regional environmental assessments and cumulative effects 
assessments and extend its accessibility to stakeholders via the Web. 


In accordance with a government commitment made in response to the Commissioner of 
the Environment and Sustainable Development 2004 report, the Agency, with the support 
of the Privy Council Office, is leading an evaluation of the Cabinet Directive on the 
Environmental Assessment of Policy, Plan and Program Proposals. The results of the 
evaluation will be made public and will serve to inform the upcoming review of the 
Canadian Environmental Assessment Act. 


The Agency will put forward a proposal to update the environmental assessment 
regulations applicable to port authorities to be consistent with the environmental 
assessment process applicable to federal authorities subject to the Canadian 
Environmental Assessment Act. The Agency will also work towards introducing proposed 
regulations to set up an environmental assessment process for Canada’s major airport 
authorities. Currently, neither federal nor provincial environmental assessment laws apply 
to airport authorities. 


The Agency will endeavour to create innovative solutions for dealing with smaller projects 
that are unlikely to cause significant adverse environmental effects including the use of 
class screenings. 


The Agency will continue to support Indian and Northern Affairs Canada (INAC) in the 
negotiation of environmental assessment provisions in land claims and self-government 
agreements and in various INAC lead regulatory initiatives. 


‘Report on Plans and Priorities 2009-2010, 15 


Benefits for Canadians 


This program activity contributes to sustainable development by ensuring that environmental 
considerations are taken into account in federal decision making related to plans, programs, 
policies and projects. As the Government focuses on stimulating the economy by investing 
heavily in infrastructure and supporting the development of cleaner energy sources, timely and 
efficient environmental assessment will ensure that decisions are made taking into full account 
potential environmental impacts. This approach is based on the principles that protecting the 
environment and the health of Canadians is essential to economic growth and that it is 
important to ensure that our actions contribute positively to the prosperity of future generations. 
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2.3 PROGRAM ACTIVITY: ENVIRONMENTAL ASSESSMENT 
SUPPORT PROGRAM 


Expec te d Results of Program Activity: : 
Agency contributes toa reduction in time to complete tt the EA of major resource projects 


= Percentage of times in which the Agency meets the timeline |" Agency meets 100% of the timelines for 
for its activities established in the Major Projects its activities established by the Major 
Management Office Project Agreement Projects Management Office Project 
Agreement 


Expected Results of Program Activity: 


A single environmental assessment report produces the necessary Information to suppor federal and 
provincial EA decisions when both jurisdictions require EAs of a project 


= Percentage of times when cooperative environmental = 80% of cooperative environmental 
assessment report produces the necessary information to assessment reports produce the 
support federal and provincial EA decisions necessary information to support federal 
and provincial EA decisions 


Expected Results of Program Activity: 


Responsible authorities and proponents understand the Aerers rote in implementing the major 
e projects process 


« Percentage of responsible authorities and proponents who |# 85% of responsible authorities and 
agree that they understand the Agency’s role in relation to proponents agree that they understand 
the EA of projects subject to the major resource projects the Agency’s role in relation to the EA of 
process projects subject to the major resource 

projects process 
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Expected Results of Program Activity: 


Interests of Aboriginal groups in relation to the EA of projects where the Agency is EA manager are 
documented and presented to support decision making 


» Percentage of times Aboriginal interests are documented = 100% of EA decision support documents 
and presented to support decision making for projects include documentation of Aboriginal 
where the Agency is responsible for managing the EA interests 
process 


Expected Results of Program Activity: 
Agency facilitates meaningful public participation in federal EAs by providing funding to support 


certain activities 


= Percentage of funding recipients who agree that the funding |" 75% of funding recipients agree that the 

provided by the Agency improved their ability to funding provided by the Agency improved 

meaningfully participate in the EA process their ability to meaningfully participate in 
the EA process 


Expected Results of Program Activity: 


Agency provides high-quality EA training courses that are effective in providing practical skills and 
knowledge 


= Percentage of course participants who agree that the = 85% of course participants agree that the 
training provided by the Agency was effective in providing training provided by the Agency was 
practical skills and knowledge effective in providing practical skills and 
knowledge 


Financial Resources ($ thousands) Human Resources (Full Time Equivalents) 


2009-2010 |2010-2011| 2011-2012 2009-2010  |2010-2011 | 2011-2012 | 


Program Activity Summary 


The Environmental Assessment Support Program activity aligns most closely with the Agency’s 
second and third strategic priorities: to play an active leadership role in federal environmental 
assessment; and to build the capacity and organization to deliver on existing and new 
responsibilities. The EA Support Program contributes to these operational priorities by: 


=" supporting a whole-of-government approach to addressing strategic and project-specific 
environmental assessment issues, including supporting implementation of the major 
resource projects initiative; 
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managing the environmental assessment process for most major resource projects; 


leading the integration of federal Crown consultation activities into those environmental 
assessments that the Agency is managing; 


supporting and facilitating public participation in federal environmental assessments; 
providing environmental assessment training and learning to Agency staff; 


providing training and guidance to stakeholders and partners involved in environmental 


‘assessments; and 


developing systems and tools for delivery of environmental assessment management 
responsibilities. 


The Program Activity includes: 


coordinating federal involvement in the environmental assessment of large projects and 
projects undergoing a cooperative environmental assessment with another jurisdiction, 
such as a province; 


managing the federal environmental assessment process and related Aboriginal 
consultation activities for major resource projects; 


providing funding to individuals and not-for-profit organizations to support meaningful 
public participation in federal environmental assessments; 


providing funding to Aboriginal groups to support their participation in federal 
environmental assessments and related consultation activities; 


developing and delivering relevant and up-to-date training and guidance in relation to 
federal environmental assessment to support compliance with the Act; and 


establishing and managing mechanisms to support an improved federal environmental 
assessment process. 


Through a number of sub-activities the Agency will foster: 


a more effective, efficient, predictable and timely environmental assessment process for 
Canadians; 


sound understanding of federal environmental assessment requirements by interested 
parties; 


meaningful consultation with Aboriginal groups in relation to federal environmental 
assessment; 


public participation in the review of projects; and 


good working relations with stakeholders and partners, including provinces, territories 
and Aboriginal groups. 
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Planning Highlights 


To achieve the expected results, the Agency plans to undertake the following activities: 


=» development of national standards and guidance for the delivery of environmental 
assessments for which the Agency is federal environmental assessment coordinator or 
environmental assessment manager; 


* implementation of improvements to the environmental assessment process for major 
resource projects; 


= renewal of the terms and conditions for the Agency’s Participant Funding Program; and 
=" delivery of a comprehensive program of training events to both Agency staff and outside 
parties, including training to support the major resource projects initiative. 


Benefits for Canadians 


Through facilitating delivery of a timely, high-quality federal environmental assessment process, 
this program activity contributes to Canada’s sustainable development and energy objectives, 
which in turn contribute to economic security and prosperity for Canadians. 
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2.4 PROGRAM ACTIVITY: INTERNAL SERVICES 


Financial Resources ($ thousands) Human Resources (Fulltime Equi 


2009-2010 2010-2011) 2011-2012 2009-2010 2010-2011 2011-2012 


Internal Services are groups of related activities and resources that are administered to support 
the needs of programs and other corporate obligations of an organization. These groups are: 
Management and Oversight Services; Communications Services; Legal Services; Human 
Resources Management Services; Financial Management Services; Information Management 
Services; Information Technology Services; Real Property Services; Material Services; Acquisition 
Services; and Travel and Other Administrative Services. Internal Services include only those 
activities and resources that apply across an organization, and not those provided specifically to 
a program. 


Internal Services support the operating programs and activities of the Agency and include many 
administrative activities normally performed outside program areas and cannot otherwise be 
allocated as program support overhead. 


The objective of the Agency’s Internal Services is to Support the core program activities by 
providing modern, timely and responsive services that are effective and efficient. 


The major elements of Internal Services are: 


Finance and Administration = Corporate finance and administrative functions, 
including senior management functions not 
directly attributable to any specific element of 
the operations program activity 


Legal Services = Legal services provided by Justice Canada 


Human Resources = Human resources management services and 
products 


Communications = Communication resources associated with the 
provision of internal and external 
communications services and products, 
including translation costs 


Information Management/ * The provision of general information © 
Information Technology management/ information technology 
: infrastructure and services 
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SECTION 3: SUPPLEMENTARY INFORMATION 


In this section: 


¢ 3.1 Other Electronic Information 
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3.1 OTHER ELECTRONIC INFORMATION 


The following tables are located on the Treasury Board Secretariat Web site: 


“8 Green Procurement 

“8 Sustainable Development Strategy 

“8 Internal Audits 

“8 Evaluations 

¥§ Sources of Respendable and Non-Respendable Revenue 
“8 User Fees 
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SECTION 4: OTHER ITEMS OF INTEREST 


In this section: 


¢ 4.1 Contacts for Further Information 
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4.1 CONTACTS FOR FURTHER INFORMATION 


Director of Communications 

Canadian Environmental Assessment Agency 

160 Elgin Street, 22"° Floor 

Ottawa, ON K1A OH3 

Tel: 613-957-0712 

Fax: 613-957-0946 

E-mail: info@ceaa-acee.gc.ca 

The Canadian Environmental Assessment Agency’s Web Site 
WWwW.Ce@aa-acee.£C.Ca 

Treasury Board Secretariat’s Web Site 


www.tbs-sct.gc.ca 
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ESTIMATES 


Canadian Food Inspection 
Agency ru 


2009-10 
Estimates 


Part Ill—Report on Plans and Priorities 


Evil 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1I—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document 1s available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2010-II-105 
ISBN: 978-0-660-63795-2 
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LR 
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Minister for the Canadian Wheat Board 
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Minister’s Message 


Minister’s Message 


I am pleased to present the Canadian 
Food Inspection Agency’s (CFIA) 
Report on Plans and Priorities for 
2009-10. This plan illustrates the 
CFIA’s ongoing commitment to 
safeguarding food, animals and 


: plants and outlines how the Agency 
will use its resources to enhance the health and well- 
being of Canadians, the environment and our economy. 


Food safety is, and always will be, the CFIA’s top priority. 
The Government of Canada is committed to making 
sure we have a strong and rigorous inspection system that 
protects Canadian families so they can have confidence 
in the safety of the food they buy. 


As a former producer and breeder myself, I personally 
know that Canadian farmers grow high-quality and 
safe food for our families. I also know that responsible 
companies in the food industry take their food safety 
obligations seriously. However, we must continually 
improve our inspection system to make it as strong 

as we can. That is why the Agency is strengthening 
controls in federally registered processing plants and is 
reviewing all aspects of the system in order to prevent 
future food safety issues. 


Over the coming year, the CFIA will also deliver on 

the commitments of the Food and Consumer Safety 
Action Plan. This plan focuses on providing better safety 
information to consumers and guidance to industries 

on building safety throughout the supply chain. It’s a 
balanced plan that encourages vigilance and recognizes 
that food safety is in everyone’s interest and that 
everyone— Canadians, industries and governments 
alike—all have an important role to play. 


As part of the Food and Consumer Safety Action Plan, 
the Government also developed a new policy on the use 
of “Product of Canada” and “Made in Canada” claims 
on food labels and in advertising. We listened when 
Canadians told us they wanted labels to be truthful and 
not misleading. The new policy which came into effect 
on December 31, 2008, will provide Canadians with 
better information about the content of food products 
in the marketplace to help them choose high-quality 
Canadian foods. 


While the Government recognizes that this transition 
will take time, Canadians should soon see these changes 
on store shelves. When Canadians buy food with a new 
“Product of Canada” label, they can be assured that the 
contents are truly Canadian. When they see a “Made in 
Canada” label, they can be confident that their choice is 
contributing to Canadian jobs and the Canadian economy. 


Protecting Canada’s food supply, as well as its animal and 
plant resource base, has become increasingly complex 
due to increased globalization and changes in technology. 
In order to deal effectively with these changes, the 
Agency will continue to work with its existing partners, 
other governments and stakeholders to strengthen our 
ability to identify and respond to food safety, animal 
health or plant health emergencies. 


The CFIA will report on the progress against this plan 
in the Agency’s 2009-10 Performance Report. 


e Honourable Gerry Ritz, PC, MP 
Minister of Agriculture and Agri-Food and 
Minister for the Canadian Wheat Board 
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President’s Message 


On behalf of the Canadian Food 
Inspection Agency (CFIA), Iam 
pleased to present the Agency’s 
Report on Plans and Priorities for 
2009-10. The CFIA is responsible for 
safeguarding Canada’s food supply 


# and the animal and plant resource 
base upon which it depends. 


The CFIA’s plans and priorities correspond directly to 
the Government of Canada’s priorities to keep Canadians 
safe, strengthen our economy and protect the environment. 


As this report outlines, we will improve inspection and 
surveillance systems, focusing efforts on areas of high 
risk to manage the entry and spread of regulated animal 
diseases. Canada has been recognized internationally as 

a bovine spongiform encephalopathy (BSE) “controlled 
risk” country. 


The continued implementation of the Food and Consumer 
Safety Action Plan and the compliance verification 
system (CVS), including the hiring of additional food 
inspection staff, will enhance the Agency’s ability to 
anticipate and respond to food safety emergencies. 


As part of its compliance and enforcement activities, the 
CFIA will continue to address product misrepresentation 
with respect to labelling practices by implementing 
revised regulations for organic products and the use 
of “Product of Canada” / “Made in Canada” claims. 


We will also work with our partners and stakeholders to 
modernize the Agency’s regulatory framework, developing 
and enhancing tools that support the Agency’s ability to 
anticipate, prevent and mitigate risks. 


Through these and other initiatives, the Agency will 
minimize and manage public health risks associated 
with food and the transmission of animal diseases 

to humans. We will also better protect consumers and 
support market access based on the application of 
science and adherence to international standards. 


(? AU ie 


Carole Swan 
President, Canadian Food Inspection Agency 
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Section I — Agency Overview 


1.1 Raison d’étre 


With close to 7,000 dedicated professionals working 
across Canada, the Canadian Food Inspection Agency 
(CFIA) is committed to safeguarding food, animals and 
plants, which contributes to enhancing the health and 


well-being of Canada’s people, environment and economy. 


1.2 Responsibilities 


d 
The Agency's activities benefit farmers, fishers, foresters, 
processors, distributors (importers and exporters) and, 
ultimately, are aimed at protecting Canadian and 


international consumers. 


The CFIA, with responsibilities flowing from 13 federal 
statutes and 42 sets of regulations, is responsible for 
delivering all federally mandated programs for food 
inspection, food-related consumer protection and for 
delivering programs for plant and animal health and 
production systems. The CFIA shares many areas 

of jurisdiction and responsibility with other federal 
departments; provincial, territorial and municipal 
authorities; and other stakeholders. In collaboration 
with its partners, the Agency develops, implements and 
enforces regulations that support the policy frameworks 
of other government departments. 


The CFIA faces an increasingly complex operating 
environment amplified by a number of factors including 
increasing trade volumes with goods sourced from a 
greater diversity of markets, changing consumer 
demands driven by demographic and social trends, 
higher international standards and new business and 
production practices. 


An increasingly global food supply means markets have 
become progressively interconnected. Increasing trade 
volumes of products subject to the CFIA’s regulation 
have placed greater demands on the Agency’s inspection 


THE CFIA’S LEGISLATIVE AUTHORITY 


¢ Agriculture and Agri-Food Administrative 
Monetary Penalties Act 


© Canada Agricultural Products Act 
¢ Canadian Food Inspection Agency Act 


¢ Consumer Packaging and Labelling Act 
(as it relates to food) 


e Feeds Act 

© Fertilizers Act 

¢ Fish Inspection Act 

¢ Food and Drugs Act (as it relates to food) 
¢ Health of Animals Act 

¢ Meat Inspection Act 

¢ Plant Breeders’ Rights Act 

¢ Plant Protection Act 

© Seeds Act 


and certification efforts, increased the difficulty of 
tracking commodities and posed higher risks to both 
plant and animal health by providing more pathways for 
the unintentional flow of pests and pathogens. 


Changing demographics, lifestyles and eating patterns 
have resulted in a demand for a broader variety of foods, 
more convenience foods and greater choices from an 
increasing number of countries. Consumers are also 
demanding informative labels about nutrition and 
production methods that assist them in their food choices; 
in particular, they are seeking greater transparency on 


what products are produced or made in Canada. 


These factors, combined, have underscored the 
importance of the CFIA’s responsibilities and the 
need for the Agency to continue enhancing its strong 
foundation of sound science, partnerships, effective 
inspection programming, risk management and its 


legislative and regulatory base. 
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SOUND SCIENCE 


High-quality, timely and relevant science is the foundation upon which informed decision making is based at the CFIA. 
Science informs policy development and program design and delivery through the scientific practices of foresight, advice, 
tisk assessment, research and development, and testing. The type of science advice required has become increasingly 


complex, and the demand for science advice, products and services is rising. 


The CFIA strives to maintain a flexible and responsive science program in support of Government of Canada priorities 
by maximizing flexibility in a constantly evolving regulatory environment, by. developing partnerships that facilitate the 
delivery of integrated science, by leveraging existing and future science capacity in Canada and by investing optimally 


in testing and research and development capacities. 


1.3 Organizational Information 


The CFIA is led by its President, who reports to the Minister of Agriculture and Agri-Food. The Agency has an 


- integrated governance structure whereby all branch heads have specific accountabilities that contribute to the 


achievement of each of the CFIA’s strategic objectives. Figure 1 depicts the reporting structure within the CFIA. 


With its headquarters in the National Capital Region, the CFIA is organized into four operational areas (Atlantic, 


Quebec, Ontario and Western) that are subdivided into 18 regional offices, 185 field offices (including border points 


of entry) and 408 offices in non-government establishments (such as processing facilities). The Agency also has 12 


laboratories that provide scientific advice, develop new technologies, provide testing services and conduct research. 


President 


Executive Vice-President and 
Chief Veterinary Officer 


Vice-President, Executive 
: , Finance, : : Director, Executive 
Vice-President, Vice-President, Vice-President, © Administration Vice-President, Vice-President, Audit, Director, 
Policy and Operat S4i d Human Public Affai Evaluati ( 
Ricans erations cience and be siice ublic Affairs valuation orporate 
Information and Risk Secretariat 
Technology Oversight 


Figure 1: The CFIA’s Organizational Chart 


Head, 
Legal Services 
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1.4 Strategic Outcomes and Program Activity Architecture 


To effectively deliver its responsibilities to safeguard Canada’s food and to sustain the animal and plant resource base, the 
CFIA aims to achieve three strategic outcomes.! The CFIA’s Program Activity Architecture (PAA), shown in Figure 2, 
illustrates the alignment of the Agency’s strategic outcomes with those of the Government of Canada and reflects 
how the Agency plans to allocate and manage its resources in order to achieve the corresponding expected results. 
The Agency’s priorities are reviewed annually to facilitate effective resource management within the context of the 
PAA framework. The three priorities established for 2009-10 are detailed further in Section 1.6 and Section II. 


The CFIAS Vision 
To excel as a science-based regulator, trusted and respected by Canadians and the international community. 


_ The CFIA’s Mission 
Dedicated to safeguarding food, animals and plants, which enhance the health and well-being of Canada’s people, 
environment and economy. 


Expected Result 


@ Risks associated with food, including 
nutrition, are managed within 
acceptable limits 


Food Safety and 
Nutrition Risks 


ply an 
nsmission of animal _ 
diseases to humans o) Zoonotic? Risks 
y} mar 


Risks of the transmission of federally 
controlled zoonotic diseases to humans 
are successfully managed 


Animal Health 
Risks and 

Production 
Systems 


Risks to the animal resource base are 
managed within acceptable limits 


Risks to the plant resource base are 
managed within acceptable limits 


Plant Health 

Risks and — 

Production 
Systems 


Risks to biodiversity within the animal 
and plant resource base are managed 
within acceptable limits 


Potential new invasive plants and plant 
pests have been identitied and their 
entry by known pathways is regulated 


Biodiversity 
Protection 


The CFIA’s regulatory framework 


Integrated provides the greatest net benefit for 
Regulatory Canadians as it is based on scientific 
Frameworks? 


approaches and takes into account 
international contributions and 
stakeholders’ interests 


the application of 
ceand standards | Domestic and 
> International 


Market Access 


Canadian producers of food, plants, 
animals and related products operate 
within a fair and efficient marketplace, 
from which Canadian consumers benefit 


The CFIA's Foundation 
Sound science ® Effective regulatory base ¢ Effective inspection programs ¢ Effective risk management ® Strong partnerships 


The CFIA’s Priorities 
Improve inspection and surveillance approaches ¢ Enhance compliance and enforcement activities 
*® Modernize the Agency’s regulatory framework and tools* 


Figure 2: Program Activity Architecture for the CFIA 
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1.5 Planning Summary 


Taking a comprehensive and proactive approach to its 
annual planning and priority-setting exercises and 
aligning these to the Government of Canada outcomes, 
the Agency considers the impact of several factors 
including the global, national and economic environment; 
Government priorities; Agency strategic risks; its human 
and financial resource capacity; and outcomes of its past 
performance and related lessons learned. Planning and 
the assessment of its performance are carried out at all 
levels of the Agency and, as such, these exercises form 

a part of its ongoing business. Presently, the Agency is 
examining its approach to human and financial resource 
allocation in order to better integrate its planning and 
reporting processes. This proactive approach to planning 
ensures that the CFIA is consistently moving forward on 
its priorities in order to bolster the achievement of its 


strategic outcomes. 


1.5.1 Financial Resources 
and Human Resources 


The Agency has experienced the largest budgets in its 
history during the past two years and has increased its 
staff by 13.7 per cent from 2006 in support of its programs. 
While the Agency will continue to increase its resources 
through the Food and Consumer Safety Action Plan, 
some of these resources are offset by the sunsetting of 
resources for the Invasive Alien Species (IAS) Initiative, 
the Plum Pox Eradication Program, the Security and 
Prosperity Partnership of North America and the ongoing 
implementation of previous years’ savings exercises, 
thus showing a minor projected decline during this 
three year planning horizon. However, the Agency 

will seek new authorities to strengthen its long term 


program delivery. 


The following table presents the Agency’s planned 
spending levels and human resources complement for 
the next three fiscal years, excluding anticipated funding 


extensions. 


( ial Resources ($ millions) 


2010-11 2011-12 


592.8 583.8 


: a Resources : 
“(Fulltime Equivalents - FTEs‘) 


2009-10 


6,357 6,311 
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1.5.2 Planning Summary Table 

The following table highlights the Agency’s strategic outcomes and presents (i) a summary of the Agency’s 
performance indicators° and targets® and (ii) the Agency’s forecasted spending for 2008-09 and planned spending 
over the next three fiscal years for each program activity.’ 


"Strategic Outcom 
minimized and 


Performance Indicators 


Extent to which inspected federally registered establishments 
comply with federal food safety requirements 


Extent to which domestic and imported food products comply 


with federal chemical residue requirements 


= 98 per cent compliance 


= 95 per cent compliance 


Time taken to issue public warnings for Class | recalls 100 per cent of Class | recalls are issued within 24 hours 
of a recall decision 


> 80 per cent of food products inspected declare nutrition 
information which is accurate 


No Canadians become infected with federally controlled 
zoonotic diseases through direct contact with animals or 
their products 


Extent to which nutrition information on food products 
inspected is accurate 


Number of Canadians who become infected with peal 
controlled zoonotic diseases by direct contact with animals or 
their products 


Forecast : He 
Spending Planned Spending ($ Millions) 
2008-09* Alignment to Government 
Program Activity ($ Millions) 2009-10 | 2010-11 of Canada Outcomes 
Food Safety and Nutrition Risks? 245.5 256.6 254.3 | Healthy Canadians 


Zoonotic Risks: !° 75.1 74.9 | Healthy Canadians 


Total Spending 
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Performance Indicators 


Extent to which the CFIAs data indicates that foreign regulated 
animal diseases have entered Canada via specified regulated 
pathways 


Extent to which the CFIA data indicates the spread of foreign 
regulated animal diseases that entered into Canada this 
fiscal year!! 


Extent to which renderers and feed mills inspected are without 
any major deviations with respect to the Feeds Regulations and 
the Health of Animals Regulations (Enhanced Feed Ban)'? 


Extent to which the CFIA data indicates the entry and 
establishment of new, foreign regulated plant diseases and pests 


into Canada (listed diseases/pests in the regulated pest list for 
Canada) 


Extent of change in the presence of regulated plant diseases or 
pests beyond the regulated areas 


Extent to which plant health risks identified by the CFIA (within 
and outside Canada) are communicated to the affected 
stakeholders 


Extent to which authorized novel products, having undergone 
an environmental assessment, comply with CFIA requirements 
and standards outlined in the authorization 


Extent to which the CFIAs data identifies potential new invasive 
Pisnis and plant pests and demonstrates that introduction by 
nown pathways has been mitigated where possible 


Forecast 

Spending 

2008-09 

Program Activity ($ Millions) 

Animal Health Risks and 
Production Systems!4 


Plant Health Risks and Production 
Systems!° 


Biodiversity Protection!¢ 


Total Spending 


‘ rate gic Outcome 2: A safe and sustainable plant and animal resource base 


No evidence, as confirmed by the CFIAs data, that foreign 
regulated animal diseases have entered into Canada 
through specified regulated pathways 


No evidence, as confirmed by the CFIAs data, of spread 


of foreign regulated animal diseases beyond the initial 
control zone 


= 95 per cent compliance 


No evidence, as confirmed by the CFIA data, of the entry 
and establishment of new, foreign regulated plant diseases 
and pests into Canada through sreched regulated 
pathways 


No evidence of increase in the size of regulated areas for 
plant diseases/pests attributable to human activity 


Following the identification of a plant health risk, 
appropriate information is communicated with the relevant 
stakeholders in less than one month 


To be determined!? 


Data available to the CFIA (including data from pest risk 
analyses, inspections, audits, surveys and other activities) 
indicates that the introduction of invasive plants and plant 
pests by regulated pathways has been mitigated 


Planned Spending ($ Millions) 


Alignment to Government 
of Canada Outcomes 


Strong Economic Growth 
49.9 


44.0 | AClean and Healthy 


Environment 
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Performance Indicators 


The proportion of regulatory initiatives that are prepublished | = 95 per cent of regulatory initiatives are prepublished in the 
in the Canada Gazette, Part |, prior to publication in the Canada Gazette, Part |, prior to publication in the Canada 
Canada Gazette, Part |I'7 Gazette, Part II 


Extent to which the net quantity, composition, labelling and 70 per cent of products, labels and advertisements inspected 
advertising of food products inspected is accurate are accurately represented'® 


Extent to which certified food, animal and plant shipments = 99 per cent meet requirements of the importing country 
meet the receiving country’s import requirements 


Boricast 


~ 2008-098 
($ Millions) 


2011-12 


Alignment to Government 
of Canada Outcomes 

A Fair and Secure 
Marketplace 


Domestic and International ; ' 5 | A Prosperous Canada through 
Market Access? Global Canieres Commerce 


_ Program Activity 


Integrated Regulatory 
Frameworks?! 
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1.6 Contribution of Priorities to Strategic Outcome(s) 


The Agency has set out three key priorities for 2009-10 in order to strengthen the Agency’s foundations, mitigate 


strategic risks and help deliver effectively on its core program activities. The following table summarizes the Agency’s 


priorities, the plans set out to achieve these priorities and illustrates how these activities are expected to contribute to 


the Agency’s strategic outcomes. Additional details are provided in Section II. 


Priorities Type?! Links to Strategic 
Outcome(s) 

Improve Ongoing SO 1: Public health 

inspection risks associated with 

and the food supply and 

surveillance transmission of 

approaches animal diseases to 
humans are 
minimized and 
managed 
SO 3: Consumer 
protection and 
market access 

Enhance Ongoing SO 2: A safe and 

compliance sustainable plant and 

and animal resource base 

enforcement 

activities 

Modernize Previously All strategic outcomes 

the Agency's | committed 

regulatory 

framework 

and tools 


Why is this a priority? 

By remaining current with scientific advancements, responding 
effectively to risks and improving the effectiveness of compliance 
and enforcement approaches, the CFIA aims to strengthen its 
contribution to the Government of Canadda’s efforts to protect 
Canadians from preventable health risks related to unsafe food and 
to further support market access. 


Plans for meeting the priority 


¢ Enhance the capacity to anticipate and respond to food safety 
incidents 


¢ Enhance food safety programming through the continued 
implementation of the Compliance Verification System (CVS) 

* Continue to address product misrepresentation issues with respect 
to labelling 


* Facilitate trade and market access for Canadian exports through 
activities related to surveillance, animal welfare, disease control 
and import/export 


Why is this a priority? 
Enhancements aim to improve the Agency’s ability to anticipate and 


prevent the entry and spread of regulated diseases and pests 
affecting the animal and plant resource base. 


Plans for meeting the priority 


¢ Enhance efforts to support the humane treatment and 
transportation of animals 


¢ Maintain capacity for plant protection programs 


* Focus efforts on areas of high risk to manage the entry and 
spread of regulated animal and plant diseases. 


Why is this a priority? 

Using current scientific knowledge and responding to risks, the 

Agency aims to build tools such as manuals, outreach products and 

guidelines that support efficient program delivery and strengthen its 

abilities to deliver on its responsibilities. 

Plans for meeting the priority 

¢ Work with partners and stakeholders to improve coordination and 
overall legislative and regulatory framework for food safety 


* Develop and enhance tools that support the Agency's ability to 
anticipate, prevent and mitigate risks 


¢ Continue consumer protection activities, including outreach, 
enforcement and investigation activities 
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1.7 Risk Analysis 


Strategic risk management is fundamental to policy 
development, program design and delivery at the CFIA. 
The Agency’s Corporate Risk Profile (CRP) identifies 
nine key strategic risks to which the Agency is exposed. 
The CFIA’s priorities, along with its complement of 
ongoing programming, are aimed at mitigating these 


risks and remaining abreast of these risk factors. 


The strategic risks faced by the CFIA and its partners are 
as follows. The strategies in place to mitigate these risks 


are detailed in Section II. 


“Risk Area 


Foodborne Hazards SO 1 
Zoonotic Outbreaks/Incidents SO 1 
Animal and Plant Pests and Diseases SO 2 
Human Resources All SOs 
Science and Technology Capacity SO 2 and 3 


All SOs 


Information and Decision making 


All SOs 


Partnerships 


All SOs 


Internal Co-ordination 


All SOs 


Effective Frameworks 


Foodborne Hazards: The CFIA, and co-operating 
jurisdictions, may fail to detect, track and/or mitigate 
foodborne pathogens, toxins, chemical contaminants 
and other foodborne hazards that could pose a threat to 
human health. This risk is underscored by the variable 
nature of foodborne hazards, coupled with the rapidly 
emerging threats to food safety resulting from evolving 


global, economic, social and environmental factors. 


Zoonotic Outbreaks / Incidents: The CFIA may fail 
to detect and/or prevent the entry and/or spread of an 
animal disease that is potentially transmissible to 
humans (“a zoonotic”). The Agency collaborates with 
partners both domestically and abroad to effectively 
manage these diseases; however, zoonotic agents are 


unpredictable and adaptable. 


Animal and Plant Pests and Diseases: The CFIA may fail 
to appropriately prevent, detect, contain and mitigate a 
pest or disease that threatens the plant and/or animal 
resource base. The increasing variety of plant products 
imported into Canada, coupled with the emergence of 


new pathogens, threaten animals and plant resources. 


Human Resources: The CFIA may be unable to attract, 
develop and retain a human resource base with the 
necessary competencies to fully and effectively deliver 
on its responsibilities. To deliver its programming to the 
fullest extent possible, the CFIA depends upon a highly 
skilled, multidisciplinary staff complement located 
across the country. Pending retirements, demographic 
shifts and competitive labour market conditions 
demand that the Agency plan for long-term recruitment, 


retention and development of its human resource base. 


Science and Technology Capacity: The CFIA’s science 
and/or technology capacity (e.g. methods, tests and 
practices) may not remain abreast of new scientific 
or regulatory developments. This risk is driven by 
the extraordinarily rapid pace of technological and 
methodological change in relation to food, animal 
and plant products. 
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Information and Decision making: Performance, 
analytical and scientific information may be 
insufficiently compiled, focused and defined to 
appropriately support decision making and reporting 
in the CFIA. Effective management of any organization, 
particularly one of the size and complexity of the 
Agency, depends upon a stable analytical foundation for 
strategic and operational decision making and the 
demonstration of value and performance. 


Partnerships: The roles and responsibilities of key 
partners may be insufficiently coordinated to support 
program delivery. Alignment with both domestic and 
international partners that share a responsibility for food 
safety and plant and animal health is critical to the 
achievement of all of the Agency’s strategic outcomes 
and the mitigation of all other strategic risks. 


Internal Co-ordination: There may be insufficient 
coordination within the CFIA to support program 
design and delivery. An organization as large and 
complex as the CFIA must have its component parts 
constantly working in alignment to effectively deliver 
on its programs. 


Effective Frameworks: The CFIA’s legislative, regulatory 
and program framework may be insufficient to protect 
Canadian consumers and facilitate trade. As a regulatory 
Agency, the CFIA’s successful achievement of its. 
strategic outcomes depends upon a legislative base 

and regulatory framework that enables the Agency to 
develop effective, fair and efficient programming. 


1.8 Expenditure Profile 


1.8.1 Spending Trend 


Figure 3 shows the Agency’s spending within the 
context of a seven-year trend. 


Forecast 
Spending Planned Spending 


$ Millions 


Figure 3: The CFIA’s Spending Trend 


The CFIA’s spending steadily increased from 2005-06 

to 2007-08, predominantly due to incremental resources 
for BSE, avian influenza (AI) and IAS. The 2008-09 
Forecast Spending reflects the Agency’s best estimate of 
its cash expenditures. Actual 2008-09 spending will be 
published in the 2008-09 Public Accounts. 


The Planned Spending for 2009-10 to 2011-12 shows a 
minor decline as incremental Food and Consumer Safety 
Action Plan resources are offset by the sunsetting of 
resources for the IAS Initiative, the Plum Pox Eradication 
Program, the Security and Prosperity Partnership of 
North America and the ongoing implementation of 
previous years’ savings exercises. As a portion of BSE 
funding sunsets at the end of 2008-09, the Agency 

will seek new authorities to fund long term, ongoing 
BSE programming. The Agency will also seek funding 
extensions aimed at stabilizing annual authority levels 


in order to strengthen its overall program delivery. 


1. Agency Overview 


Figure 4 depicts the allocation of 2009-10 planned 
spending amounts against each of the Agency’s 
program activities. 


4% 


2% 
2% | 


10% 


13% 


[sy eee ipeeeeemineinieenisaaemcsas A ements} 


Public health risks associated with the food supply and 
transmission of animal diseases to humans are minimized 


[___] Food Safety and Nutrition Risks 
= Zoonotic Risks 


A safe and sustainable plant and animal resources base 
Animal Health Risks and Production Systems 
Plant Health Risks and Production Systems 
Biodiversity Protection 

Contributes to consumer protection and market access 
based on the application of science and standards 
Lo Integrated Regulatory Frameworks 

oo Domestic and International Market Access 


Supports all strategic outcomes 


Internal Services 


Figure 4: Percentage of 2009-10 Planned Spending by Program Activity 


1.8.2 Voted and Statutory Items 


The following table presents the Agency’s 2008-09 and 
2009-10 Main Estimates. The Main Estimates identify 
the initial spending authority (Votes) approved by 
Parliament for a fiscal year. The Main Estimates exclude 
incremental authorities granted during a fiscal year 
through Supplementary Estimates and Treasury Board 
Votes. Therefore, the 2008-09 and the 2009-10 Main 
Estimates are lower than the 2008-09 Forecast Spending 
and lower than the 2009-10 Planned Spending shown 

in section 1.5.1. Statutory items, for which legislative 
approval already exists, are included in the Main Estimates 
for information purposes only and are denoted by an (S) 
in the following table. 


Main Ese 


Statutory | Vote or Statutory 


§ ens . 
30. Operating 
Expenditures and 


471.9 480.6 
Contributions 


Capital Expenditures 
Compensation iS 1.5 
Payments 

Contributions to 

employee benefit 

plans 


ae Total Agency 575.6 572.0 
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Section II — Analysis of Program Activities 


by Strategic Outcome 


This section details the CFIA’s planned activities for 
each of its strategic outcomes as informed by a number 
of factors, including Government and Agency priorities, 


the Agency’s corporate risk profile and the application 


of lessons learned. This section features a combination 
of the CFIA’s ongoing core program activities as well 
as key areas on which efforts will be focused for this 


reporting period. 


2.1 Strategic Outcome 1: Public Health risks associated 
with the food supply and transmission of animal 
diseases to humans are minimized and managed 


Food Safety and 
Nutrition Risks 


Zoonotic? Risks 


Expected Result 


® Risks associated with food, including 
nutrition, are managed within 
acceptable limits 


@ Risks of the transmission of federally 
controlled zoonotic diseases to humans 
are successfully managed 


Mitigating risks to food safety and providing Canadian 
consumers with the information they need to make 


informed choices are areas of key focus for the CFIA. 


As a contributor to the Government of Canada’s 
integrated approach to population health, the CFIA, in 
collaboration with federal, provincial and municipal 
governments, protects Canadians from preventable 
health risks related to unsafe food. Such health risks 


may be caused by contaminated food, improper package 


labelling and zoonotic diseases that could potentially be 
transmissible to humans. In order to mitigate the risks 
to achieving this strategic outcome, the Agency will 
concentrate its efforts in 2009-10 on the delivery of the 
following priorities: 


e Improve inspection and surveillance approaches; and 


e Modernize the Agency’s regulatory framework 
and tools. 


2. Analysis of Program Activities by Strategic Outcome 


2.1.1 Program Activities Summary 


The Agency’s ongoing efforts toward the achievement of 
this strategic outcome are managed and measured 
within the context of the two following program 
activities: 


¢ Food Safety and Nutrition Risks; and 


e Zoonotic? Risks. 


2009-10 Planned Spending 


Food Safety and 
Nutrition Risks 
41% 


Zoonotic Risks 


13% 


Food Safety and Nutrition Risks 


With the widespread use of global supply chains to source 
ingredients worldwide and the evolution of new 
production and processing systems, risks to food safety 
are becoming more diverse and complex. Therefore, 
there are more entry points where hazards that can 
affect human health may be introduced along the food 


continuum. 


The CFIA’s programming to address food safety 

and nutrition risk requires co-operation from federal, 
provincial** and municipal partners and organizations to 
improve the security of food production and distribution 
and to identify instances where food could pose risks 

for the overall health of Canadians. The CFIA and 
co-operating jurisdictions continue efforts to improve 
capacity and capability to detect, track and mitigate 

the risks associated with diseases, pathogens, toxins, 
chemical contaminants and other health hazards at 
points along the food continuum. 


Food Continuum 


Consumer 


handling 


In addition, within the context of the Food and 
Consumer Safety Action Plan, which was announced in 
Budget 2008, the CFIA is advancing its efforts toward 
active prevention to better identify food safety risks, 
targeted oversight to enhance inspection of high-risk 
food sectors, and rapid response to enhance food recall 
capacity and develop other tools to alert Canadians of 
food-related hazards. 


In the summer of 2008, Canada was faced with a serious 
outbreak of listeria in ready-to-eat meats. During the 
course of this reporting period, the CFIA plans to 
implement important lessons learned from this outbreak, 
including a review of policies and procedures. The CFIA 
is also poised to co-operate with the independent 
investigation into this outbreak, as announced by the 
Government in September 2008. 


Recognizing the importance of strengthening its 
inspection methodology, the CFIA also plans to begin 
implementation of its compliance verification system 
(CVS) in 2009-10. The CVS is a tool to verify that 
industry is meeting safety standards. 


The Agency’s management of human and financial 
resources to deliver on this program activity is measured 
against the performance indicators and targets presented 
in the following table. 
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Program Activity: Food Safety and Nutrition Risks. 


ae a ee ee 
re 


Risks associated with food, including 
nutrition, are managed within 
acceptable limits?4 


Planned Spending 


Performance Indicators Targets 


Extent to which inspected federally > 98 per cent compliance 
registered establishments comply with 


federal food safety requirements 


Extent to which domestic and imported | = 95 per cent compliance 
food products comply with federal 
chemical residue requirements 


Time taken to issue public warnings for 100 per cent of Class | recalls are 
Class | recalls issued within 24 hours of a recall 
decision 
[ete iA) en ean ca iN 
Extent to which nutrition information on | = 80 per cent of food products 
food products inspected is accurate inspected declare nutrition information 


which is accurate 


Additional information: 
CFIA Consumer Centre: http://www.inspection.gc.ca/english/fssa/concen/concene.shtml 


Food Recalls and Allergy Alerts: http: //www.inspection.gc.ca/english/corpaffr/recarapp/recaltoce.shtm| 


Food and Consumer Safety Action Plan: http://www.inspection.gc.ca/english/fssa/action/actione.shtml 


Meat Hygiene Manual of Procedures: http://www. inspection.gc.ca/english/fssa/meavia/man/mane.shtml 


Zoonotic? Risks The Agency works with federal, provincial and 

PT PIOW Cat Ne Rare hort tale Reena territorial partners, as well as with other national and 
international organizations such as the Canadian 
Animal Health Surveillance Network (CAHSN) and the 
World Organisation for Animal Health (OIE) to share 


scientific knowledge, establish collaborative approaches 


transmit disease-causing agents to humans. These 


diseases are known as “zoonoses.” BSE, AI and new 
/ 


strains of rabies are a few examples of diseases of animal 
origin that could affect public health. The CFIA focuses 


ete te to common challenges and share best practices as the 
its work on managing and mitigating the spread of 8 P y 


ee Vee ertain to preparedness, disease mitigation and control. 
existing federally controlled zoonotic diseases and P Prep : 6 


understanding, anticipating and preventing the spread By wajenthesNastonalWsternany Rescsvenanesa 


Fe gee ep EL SK, part of its preparedness plan, the CFIA has put in place 


surge capacity for the management of animal health 


emergencies. 


2. Analysis of Program Activities by Strategic Outcome 


As a direct result of the CFIA’s inspections, monitoring, the CFIA plans to contribute to the Government of 
testing and public awareness efforts to prevent and Canada’s Growing Forward initiative through efforts to 
control the spread of zoonotic diseases from animal enhance livestock traceability. 


populations to humans, Canada became recognized 
internationally in 2007 by the OIE as a BSE “controlled 
risk” country. Recognizing the importance of sound 


The Agency’s management of human and financial 
resources to deliver on this program activity is measured 


: ; against the performance indicators and targets presented 
surveillance systems as a foundation for effective 
Lear é A in the following table. 
mitigation of zoonotic and other animal diseases, 


2011-12 


Planned Spending 


Performance Indicators 


Risks of the transmission of federally Number of Canadians who become No Canadians become infected with 

controlled zoonotic diseases to humans | infected with federally controlled federally controlled zoonotic diseases 

are successfully managed zoonotic diseases by direct contact with | by direct contact with animals or their 
animals or their products products 


Additional information: 
Animal diseases: htto://www.inspection.gc.ca/english/anima/heasan/disemala/disemalae.shtml 
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2.1.2 Planning Highlights 


In addition to its ongoing activities, the CFIA plans to 
augment the achievement of the expected results for this 
strategic outcome by focusing efforts on the following 


four activities: 


e Enhance the Agency’s capacity to anticipate and 
respond to food safety incidents to maintain the 
public’s confidence in Canada’s food safety regime 
by implementing the recommendations of expert 
panels such as the Academic Advisory Panel 
and the Food Safety Program Science Committee 
and by co-operating with and making appropriate 
adjustments as a result of the independent investigation 


into the listeria outbreak of summer 2008; 


¢ Work with government partners to continue 
implementation of the Food and Consumer Safety 
Action Plan toward strengthening active prevention, 
rapid response and targeted oversight; 


e Advance education and outreach activities that 
provide the public and the agri-food industry with 
information to make informed decisions about food 
safety; and 


¢ Continue implementation of the CVS to enhance 
food safety oversight. 


2.1.3 Benefits for Canadians 


Specific benefits to Canadians include the following: 


¢ Providing accurate and appropriate information to 
Canadians to make safe and nutritious food choices 
through the development of regulations and policies; 


e Protecting Canadians from significant food hazards 
through the development and delivery of effective 
inspection, monitoring, testing and certification and 
timely response to food safety emergencies; and 


e Protecting Canadians from preventable diseases 
through the development and delivery of effective 
inspection, monitoring and testing and timely 


response to zoonotic disease emergencies. 


2, Analysis of Program Activities by Strategic Outcome 


2.2 Strategic Outcome 2: A safe and sustainable plant 


and animal resource base 


Protecting the plant and animal resource base is integral 
to the Canadian food supply and critical to the well-being 
of all Canadians. Moreover, the Government of Canada 
recognizes that traditional industries such as agriculture 
and forestry have long been anchors of our nation’s 
economic, environmental and social well-being. The 
vigour of these industries depends, in part, on the health 
and sustainability of the resource base on which these 
industries rely. 


The CFIA’s programming is aimed at protecting Canada’s 
crops, forests, livestock and aquatic animals from 
regulated pests and diseases; preventing the introduction 
of undesirable or dangerous substances into human food 
or the environment through animal and plant production 
systems by way of animal feeds, seeds, fertilizers, 
supplements and veterinary biologics; and assessing the 
environmental sustainability and impact on biodiversity 
of new products derived through enabling technologies 
such as biotechnology. 


In order to mitigate the risks to achieving this strategic 
outcome, the Agency will concentrate its efforts in 
2009-10 on the delivery of the following priorities: 


e Enhance compliance and enforcement activities; and 


¢ Modernize the Agency’s regulatory framework. 


Risks and 


Expected Result 


Animal Health : 
© Risks to the animal resource base are 


Produclion managed within acceptable limits 


@ Risks to the plant resource base are 
managed within acceptable limits 


© Risks to biodiversity within the animal 
and plant resource base are managed 
within acceptable limits 


Risks and 
Producti 
Systems 


¢ Potential new invasive plants and plant 
pests have been identitied and their 


Biodiversity 
i entry by known pathways is regulated 


2.2.1 Program Activities Summary 


The Agency’s ongoing efforts toward the achievement of 
this strategic outcome are managed and measured within 


the context of the following three program activities: 
e Animal Health Risks and Production Systems; 
e Plant Health Risks and Production Systems; and 


e Biodiversity Protection. 


2009-10 Planned Spending 


Biodiversity 
Protection cL 
2% 


Plant Health 


Risks and A 
Production Systems one 
pd Animal Health 
Risks and 
Production Systems 
10% 
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Animal Health Risks 
and Production Systems 


The CFIA’s programming plays an important role in 
minimizing and managing risk by protecting Canada’s 
animals (including livestock, aquatic species and wildlife) 
from regulated diseases that are prevalent in Canada, 
actively managing, containing and eradicating outbreaks 
that occur; and supporting preparedness to mitigate the 
entry and spread of new diseases. The CFIA’s programs 
are also focused on providing oversight for production 
inputs, such as feed, to verify they are free of contamination 
that could lead to animal diseases such as BSE. Lastly, 
under the Health of Animals Act, the CFIA regulates 
animal transportation in Canada by setting reasonable 
standards of care that address the welfare of animals 

in transit. 


The Agency’s plans, previously discussed in Section 2.1, 
for improving traceability of livestock will also contribute 
to the Agency’s efforts to advance on its ability to prepare 
for and, when needed, respond to animal health incidents. 
This will mitigate the risk of the entry and spread of 
serious animal diseases, resulting in public confidence 
in animal health status, animal production systems and 
the safety of animal products and their by-products. 


Furthermore, the Agency will continue to collaborate 
with animal health experts, provinces, territories and 
other domestic and international stakeholders to better 
anticipate, prepare for and respond to animal health 
emergencies. 


The Agency’s management of human and financial 
resources to deliver on this program activity is measured 
against the performance indicators and targets presented 
in the following table. 


Spending ($ Millions) 


Human Resources (FTEs) and Planned 


2009-10. 


i 


Expected Results 


Performance Indicators 


Targets 


Risks to the animal resource base are 
managed within acceptable limits?4 


Additional information: 


Animal Health Programs: http://www. inspection.gc.ca/english/anima/animae.shtml 


Extent to which the CFIA data indicates 
that foreign regulated animal diseases 
have entered Canada via specified 
regulated pathways 


Extent to which the CFIA data indicates 
the spread of foreign regulated animal 
diseases that entered into Canada this 
fiscal year!! 


Extent to which renderers and feed mills 
inspected are without any major 
deviations with respect to the Feeds 
Regulations and the Health of Animals 
Regulations (Enhanced Feed Ban)!? 


No evidence, as confirmed by the 
CFIA data, that foreign regulated 
animal diseases have entered into 
Canada through specified regulated 
pathways 


No evidence, as confirmed by the 
CFIAs data, of spread of foreign 
regulated animal diseases beyond the 
initial control zone 


= 95 per cent compliance rate 


2, Analysis of Program Activities by Strategic Outcome 


Plant Health Risks and Production Systems 


Protection of the plant resource base is integral to the 
Canadian food supply, environment, the forestry sector 
and the urban forest and is critical to the well-being of 
the Canadian economy. The CFIA’s programming plays 
an important role in minimizing and managing risk by 
protecting Canada’s plant resource base (crops and 
forests) from regulated pests and disease through the 
regulation of plants and plant products as well as 
products that can pose pest pathways (e.g. soil). 


Ongoing programs and initiatives aimed at mitigating 
risks associated with tree pests such as the brown 
spruce longhorn beetle and agricultural pests such as the 
potato cyst nematode (PCN) are developed and delivered 
to protect Canadian plant resources. To this end, the 


Agency plans to enhance surveillance toward improving 


2010-11 


its preparedness to respond to incidents such as PCN. 
The Agency is also poised to respond to the Auditor 
General’s report on plant health. 


The CFIA’s programs are also focused on verifying the 
quality and safety of inputs, such as seeds and fertilizers, 
needed for plant production. The confidence held by 
domestic and international markets in Canadian plant 
products is significantly enhanced by Canada’s reputation 
for effectively mitigating the risk of serious pests and 
diseases and for administering effective product 
assessment programs. 


The Agency’s management of human and financial 
resources to deliver on this program activity is measured 
against the performance indicators and targets presented 
in the following table. 


Planned Spending Planned Spending 


44.0 


: 


Expected Results 


Risks to the plant resource base are 
managed within acceptable limits”4 


Additional information: 


Performance Indicators 


Extent to which the CFIAs data indicates 
the entry and establishment of new, 
foreign regulated plant diseases and 
pests into Canada (listed diseases/pests 
in the regulated pest list for Canada) 


Extent of change in the presence of 
regulated plant diseases or pests 
beyond the regulated areas 


Extent to which plant health risks 
identified by the CFIA (within and 

outside Canada) are communicated to 
the affected stakeholders 


Plant Protection Programs: http://www.inspection.gc.ca/english/plaveg/plavege. shtml 


Targets 


No evidence, as confirmed by the 
CFIA data, of the entry and 

establishment of new, foreign regulated 
plant diseases and pests into Canada 
through specified regulated pathways 


No evidence of increase in the size of 
regulated areas for plant diseases/pests 
attributable to human activity 


Following the identification of a plant 
health risk, appropriate information 
is communicated with the relevant 
stakeholders in less than one month 


Plant Pests: http://www. inspection.gc.ca/ english/plaveg/ pestrava/ pestravae. shtml 
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Biodiversity Protection 


The Agency’s programming in support of biodiversity 
protection plays an important role in minimizing and 
managing risks to Canada’s environment. A number of 
acts administered by the CFIA contribute to biodiversity 
protection, including the Plant Protection Act and 

the Health of Animals Act. The CFIA’s programming 
includes protecting Canada’s biodiversity from the 
spread of IAS and other pests that could emerge due 


to environmental change. It also includes environmental 
assessment and management of novel agricultural 
products, including products of emerging technologies 
and the introduction of subsequent agricultural products. 


The Agency’s management of human and financial 
resources to deliver on this program activity is measured 
against the performance indicators and targets presented 
in the following table. 


Human Resources my a Pleated Sane 6 dia 


Expected Results Performance indiociors 


Risks to biodiversity within the animal 
and plant resource base are managed 


within acceptable limits”4 


Extent to which authorized novel 
products, having undergone an 
environmental assessment, comply with 


To be determined! 


CFIA requirements and standards 
outlined in the authorization 


Potential new invasive plants and plant 
pests have been identified and their 
entry by known pathways is regulated 


Additional information: 


Extent to which the CFIAs data identifies 
potential new invasive plants and plant 
pests and demonstrates that their 
introduction by known pathways has 
been mitigated where possible 


Data available to the CFIA (including 
from pest risk analyses, inspections, 
audits, surveys and other activities) 
indicates that the introduction of 
invasive plants and plant pests by 
regulated pathways has been mitigated 


Invasive Alien Species: http://www.inspection.gc.ca/english/plaveg/invenv/refe.shtm| 
Plant Biosafety: http:// www.inspection.gc.ca/english/plaveg/bio/ pbobbve.shtml 


2. Analysis of Program Activities by Strategic Outcome 


2.2.2 Planning Highlights 2.2.3 Benefits for Canadians 


In addition to its ongoing activities, the CFIA plans to Specific benefits to Canadians include the following: 


augment the achievement of the expected results for this ; ; 
; ‘ : ¢ Protection of the plant and animal resource bases 
strategic outcome by focusing efforts on the following ; ; 
Ame from regulated animal diseases and regulated plant 
three activities: ; : 
pests through effective control and surveillance; 


e Enhance the Agency’s ability to anticipate and i ; 

a e Reduction and prevention of economic and 
prevent the entry of and mitigate the spread of , 
. ‘ ' 5 environmental impacts for producers and foresters 
internationally regulated animal diseases through ; : 
: A i resulting from destructive plant pests and diseases 
improved traceability and targeted oversight on areas 


f : or the introduction of harmful innovative plant 
of high risk; 


products and agricultural inputs; 


e Maintain the Agency’s capacity to anticipate and 
eae Le ; uf E e Public confidence in Canada’s ability to assess and 23 
prevent the entry of and mitigate the spread of ; ; : 
j q 4 manage the risks associated with the introduction of 
internationally regulated plant diseases, pests and ; é 

; ; new species and/or new agricultural products; and 
invasive alien species; and 


e International confidence in our regulatory systems 
e Enhance efforts to support the humane treatment of : i : 
: : thereby supporting export of Canadian products. 
animals during transport. 
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2.3 Strategic Outcome 3: Contributes to consumer 
protection and market access based on the application 


of science and standards 


The CFIA’s programming contributes to securing the 
conditions needed for consumer protection (as it relates 
to food and certain agriculture products) and for a 
prosperous Canadian agri-food sector that is able to 
access markets globally. The CFIA’s programming aims 
to verify that information provided to Canadian 
consumers through labels and advertising is truthful 
and not misleading. The CFIA also works to facilitate 
continued and new market access for the Canadian 
regulated sector by verifying that Canadian products 
meet Canadian regulations and domestic and 
international standards, thereby enabling these products 
to enter the domestic and international marketplace in 


the most effective and efficient manner possible. 


In order to mitigate the risks to achieving this strategic 
outcome, the Agency will concentrate its efforts in 


2009-10 on the delivery of the following priorities: 
e Improve inspection and surveillance approaches; and 


¢ Modernize the Agency’s regulatory framework 
and tools. 


_ Domestic and 
International 


Expected Result 


¢ The CFIA’s regulatory framework 
provides the greatest net benefit for 
Canadians as it is based on scientific 


Integrated 
Regulatory 


3 af 
Frameworks approaches and takes into account 
international contributions and 
stakeholders’ interests 


* Canadian producers of food, plants, 

y animals and related products operate 
Markel Accoss within a fair and efficient marketplace, 
from which Canadian consumers benefit 


2.3.1 Program Activities Summary 


The Agency’s ongoing efforts toward the achievement of 
this strategic outcome are managed and measured within 


the context of the following two program activities: 
e Integrated Regulatory Frameworks,’ and 


e Domestic and International Market Access. 


2009-10 Planned Spending 


Domestic and a ep. 
International a mn 
Market Access 
4% 


Integrated 
Regulatory ‘ 
Frameworks 
2% x 


2. Analysis of Program Activities by Strategic Outcome 


Integrated Regulatory Frameworks 


The CFIA’s programming in this regard is focused on 
protecting consumers from unsafe or deceptive practices 
and verifying that Canadian agri-food products meet 
domestic and international standards. 


Continued focus on statutes is required to keep pace with 
the changing environment and to protect consumers 
from unsafe or deceptive practices in a uniform manner. 
To this end, the Agency is continuing efforts toward 
building a regulatory base that is consistent, transparent, 
science-based and outcome-oriented. Agency programs 
and initiatives such as seed and fertilizer modernization 
initiatives, the Paperwork Burden Reduction Initiative, 
Fair Labelling Practices and the implementation of the 
Organic Products Regulations are all aimed at reducing 
barriers through the consolidation of standards and 
inspection techniques, thereby providing greater 
transparency for consumers, supporting trade and 
facilitating collaboration. 


‘Human Re 


2009-10 


FTEs | Planned Spending s FTEs 


Expected Results 


The CFIA regulatory framework 
provides the greatest net benefit for 
Canadians as it is based on scientific 
approaches and takes into account 
international contributions and 
stakeholders’ interests 


Additional information: 


sources (FTEs) and anned Spending ($ Millions) 
ee oO 


Planned Spending 


Performance Indicators 


The proportion of regulatory initiatives 
that are prepublished in the Canada 
Gazette, Part |, prior to publication in 
the Canada Gazette, Part II'7 


Extent to which the net quantity, 
composition, labelling and advertising 
of food products inspected is accurate 


Organic Products: http://www.inspection.gc.ca/english/fssa/orgbio/orgbioe.shtml 


Paperwork Burden Reduction Initiative official site (Industry Canada): 
http://www.reducingpaperburden.gc.ca/epic/site/pbri-iafp.nsf/en/h_sx00001e.html 
Fair Labelling Practices: http://www. inspection.ge.ca/english/fssa/labeti/labetie.shtml 
Seeds: http://www.inspection.gc.ca/english/plaveg/seesem/seeseme.shtml 
Fertilizer: http://www.inspection.gc.ca/english/plaveg/fereng/ferenge.shtml 


Canadian farmers and processors produce some of the 
best food in the world and the new “Product of Canada” 
labelling guidelines will provide Canadian families with 
the information they need to find those foods. Since this 
initiative was announced in May 2008, the Government 
of Canada held consultations with Canadians and 
stakeholders on the proposed new guidelines and their 
implementation. Since May 21, 2008, more than 1,500 
Canadians took the time to provide their views on the 
proposed guidelines, over 90 per cent responded favourably. 
The modernized guidelines came into effect December 31, 
2008. In 2009, the Agency will implement the new 
“Product of Canada” and “Made in Canada” guidelines 
to help Canadians make informed choices about the 
products they are purchasing. 


The Agency’s management of human and financial 
resources to deliver on this program activity is measured 
against the performance indicators and targets presented 


in the following table. 


Keteess 


Planned Spending 


Targets 


= 95 per cent of regulatory initiatives 
are prepublished in the Canada 
Gazette, Part |, prior to publication 
in the Canada Gazette, Part II 


70 per cent of products, labels and 
advertisements inspected are accurately 
represented!® 
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Domestic and International 
Market Access 


The CFIA contributes to securing the conditions for 
an innovative and prosperous economy primarily by 
facilitating and maintaining fair competition, supporting 
fair market practices, monitoring product efficacy/quality 
and enabling products to enter domestic and international 


markets. 


Any misalignment of Canadian inspection systems with 
international demands and standards could increase the 
risks associated with trade related delays and diminished 
market access for the Canadian agri-food industry. 
International trade requirements, the real or perceived 
security of Canada’s food supply and resource base, and 
more stringent consumer demands require a more 
proactive and flexible approach in program design and 
delivery in order to protect consumers and enhance 


market access. 


In 2009, the Agency plans to implement and enforce the 
Canada Organic Regime, which aims to develop market 
access and level the playing field for domestic and 
imported organic products while also providing assurance 
to consumers of the integrity of the products they are 
purchasing. 


Internationally, the electronic certification (or 
e-certification) initiative takes steps to use new technology 
to facilitate continued market access, while reducing 
paperwork burden for the Canadian agri-food industry. 
This initiative also mitigates the risk of false or misleading 
representation of products and contributes to the 
implementation and enforcement of an effective 

and efficient regulatory system that is accessible, 
understandable and responsive to domestic and 


international market requirements. 


The Agency’s management of human and financial 
resources to deliver on this program activity is measured 
against the performance indicators and targets presented 
in the following table. 


Human Resources (FTEs) and Planned Spending ($ Millions) 


2009-10 


24.6 


2010-11 


a Bs pd) Rey 


| netoate [re [rome [re | Roms 


Expected Results 


Canadian producers of food, plants, 
animals and related products operate 
within a fair and efficient marketplace, 
from which Canadian consumers 
benefit. 


Additional information: 


| Performance Indicators 


Extent to which certified food, animal 
and plant shipments meet the receiving 
country’s import requirements 


Targets 


= 99 per cent meet requirements 


Plant Breeders Rights: http://www. inspection.gc.ca/english/plaveg/pbrpov/pbrpove.shtml 
Destination Inspection Services: http://www. inspection.gc.ca/english/fssa/frefra/dis/dise.shtml#serv 
Canada Organic Regime : http://www. inspection.gc.ca/english/fssa/orgbio/orgbioe.shtml 


2. Analysis of Program Activities by Strategic Outcome 


2.3.2 Planning Highlights 


In addition to its ongoing activities, the CFIA plans to 
augment the achievement of the expected results for this 
strategic outcome by focusing efforts on the following 
three activities: 


e¢ Continue addressing product misrepresentation 
issues with respect to labelling practices by 
implementing standards and requirements including 
the organic products and “Product of Canada” / 
"Made in Canada” initiatives; 


e Facilitate trade and maintain market access for 
Canadian exports by implementing e-certification 
and advancing the Paperwork Burden Reduction 
Initiative to provide technical solutions that support 
trade and reduce administrative burden; and 


e¢ Continue implementation of consumer protection 
activities, including outreach, enforcement and 
compliance activities. 


2.3.3 Benefits for Canadians 


Specific benefits to Canadians include the following: 


e Access for Canadians to the nutritional information 
that they require to make informed decisions about 
the food products they purchase; 


e Promotion of Canadian food, plant and animal 
resource base through participation in international 


standards-setting, and 


e A strong trade position and supported market access 
through the consolidation of standards and inspection 
techniques for food, plant and animal products. 27 
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2.4 Internal Services 2009-10 Planned Spending 


; a ; Internal Services 
This program activity supports all strategic outcomes 18% 


within the Agency. 


2.4.1 Program Activities Summary Po 


Internal Services are groups of related activities and 
resources that are administered to support the needs of 
programs and other corporate obligations of an organization. 
These groups are: Management and Oversight Services; 


Communications Services; Legal Services; Human 
; Corporate-wide services provide robust, sustainable and 
Resources Management Services; Financial Management , ; ; f 
: affordable enabling services to business lines in support 
Services; Information Management Services; Information aa bet [ 
of the Agency’s responsibilities and all three of its 
Technology Services; Real Property Services; Security ; 
strategic outcomes. 
Management Services; Environmental Management 


Services; Materiel Management Services; Procurement The Agency’s management of human and financial 
Services; and Travel and Other Administrative Services. resources to deliver on this program activity is presented 
in the following table. 


Human Resources (FTEs) and Planned Spending ($ Millions) 


2009-10 2010-11 2011-12 


FTEs Planned Spending a Planned Spending Le Planned Spending 


Additional information: 
CFIA Renewal Plan: htto://www.inspection.gc.ca/english/hrrh/renpla/renplane.shtml 


CFIA MAF Assessments: http://www.tbs-sct.gc.ca/maft-crg/assessments-evaluations/assessments-evaluations-eng.as 


2. Analysis of Program Activities by Strategic Outcome 


2.4.2 Planning Highlights 


The CFIA plans to augment the achievement of the 
expected results for all of its strategic outcomes 
by focusing efforts on the following five activities: 


¢ Implement integrated management practices that 
support program and investment planning, decision 
making and resource allocation; 


e¢ Continue prudent management of the Agency’s 
capital assets and stewardship of financial and non- 


‘financial resources; 


¢ Continue implementation of the CFIA Human 
Resources Renewal Plan; 


¢ Simplify internal management, policy and procedures 
to continue to move to a value-based regime; and 


e Support business requirements with a robust, 
sustainable Information Management / Information 
Technology environment. 


2.4.3 Benefits for Canadians 


Specific benefits to Canadians include the following: 


Resources effectively support the delivery of the 
CFIA’s programs and corporate obligations; and 


Resources and personnel are used efficiently and 
effectively. 
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Section III - Supplementary Information 


3.1 List of Supplementary Information Tables 


For more information please visit the following link: http://publiservice.tbs-sct.gc.ca/estsd-bddc/index-eng.asp 


Internal Audits 


Evaluations 
Summary of Capital Spending by Program Activity 


Green Procurement 


Sources of Respendable and Non-Respendable Revenue 


Horizontal Initiatives 


Endnotes 


Endnotes 


10 


Strategic outcome: Long-term and enduring benefit to Canadians that stems from the Agency’s mission and vision. 


It represents the difference the Agency intends to make for Canadians. 
Zoonotic: Zoonotic diseases are diseases transmissible from animals to humans. 


The CFIA’s responsibilities flowing from 13 federal statutes and 42 sets of regulations comprise the Agency’s 
regulatory framework. Regulatory tools include, among others, guidelines, brochures, forms, manuals and 
technological processes such as e-certification. 


Full Time Equivalent (FTE): A measure of human resource consumption. It calculates the number of assigned 


hours of work over the total hours of regularly scheduled work (37.5 hours per week over 12 months). For example, 


an employee who works half-time (18.75 hours per week) over a 12 month period would generate a 0.5 FTE. 


Performance Indicator: The CFIA uses performance indicators to measure the performance of the Agency or a 
regulated party against an expected result. 


Target: a target represents the desired result/value or level of compliance. 


The planned spending figures for each program activity, including Internal Services planned spending figures found 


in section 2.4.1, comprise the financial resources found in section 1.5.1. 


The amount reflects the Agency’s best estimates; the official amounts will be published in 2008-09 Public 
Accounts. The 2008-09 Forecast Spending is greater than the 2009-10 Planned Spending due to incremental 
authorities received this year but not yet approved for future years. These authorities include items such as the 
results of collective bargaining, adjustments for severance and parental benefits, carry forward of resources from 
the previous fiscal year as well as initiatives approved after Main Estimates for which funding was provided. 


Zz 


Food safety and nutrition risks: Food safety and nutrition risk management programming works with federal, 
provincial and municipal partners and organizations to improve the overall health of Canadians. A primary 
contribution to this effort is minimizing and managing risks and deliberate threats to food and food production 
systems. Consumers are also provided with appropriate information on which to base safe and nutritious food 
choices. The Agency achieves this by developing and delivering programs designed to verify that food safety and 
nutrition information is accurate. Programs and services are developed and delivered to protect Canadians from 
preventable food safety hazards by managing food safety emergencies effectively and supporting public awareness 
of, and the contribution to, food safety in imported and domestic food. 


Zoonotic risks: Zoonotic risks programs work with federal and provincial partners and organizations to improve 
the overall health of Canadians. A primary contribution to this effort is protecting Canadians from the spread of 
diseases transmissible, or potentially transmissible, from animal populations to humans. Zoonotic risks are 
managed and minimized through the development and delivery of programs and services focused on the animal 
health aspect and designed to help prevent and control the spread of zoonotic diseases, support public awareness, 


conduct inspections, and monitor and test. 
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This indicator reflects only foreign animal diseases. The CFIA also conducts a wide variety of activities with regard 
to animal diseases already established in Canada. Performance measures to illustrate performance in this regard 


will be developed and will be reported on in future years. 


Major deviations include (1) Feed Ban: evidence of cross-contamination of ruminant feed with prohibited material 
(PM), required written procedures related to BSE Feed Ban not available, required records related to BSE Feed Ban 
not available, and PM statement missing from labels for feed containing PM; and (2) Feeds Regulations: evidence of 
cross-contamination with medications, required records related to Feed Regulations not available, and type A label 


violations identified. 


A target will be set over the course of the year and will be reflected in the Agency’s corresponding 
Performance Report. 


Animal Health Risks and Production Systems: Protection of the animal resource base is integral to the Canadian 
food supply and critical to the well-being of all Canadians. The animal heath risks and production systems 
programming plays an important role in minimizing and managing risk by protecting Canada’s animals (including 
livestock and aquatics) from regulated disease, including deliberate threats to the resource base. Programs and services 
are developed and delivered to protect Canadian animal resources, feeds and animal products, as well as to manage 
animal disease emergencies effectively. Public confidence in animals, production systems, animal products and their 


by-products is significantly enhanced by Canada’s reputation for effectively mitigating the risk of serious diseases. 


Plant Health Risks and Production Systems: Protection of the plant resource base is integral to the Canadian food 
supply and critical to the well-being of all Canadians. Plant health risks and production systems programming 
plays an important role in minimizing and managing risk by protecting Canada’s plant resource base (crops and 
forests) from regulated pests and diseases, including deliberate threats to the resource base, and regulation of 
agricultural products. Programs and services are developed and delivered to protect Canadian plant resources, 
fertilizers and plant products. Public confidence in plants, production systems and plant products is significantly 
enhanced by Canada’s reputation for effectively mitigating the risk of serious pests and diseases. 


Biodiversity Protection: Protection of Canada’s biodiversity is critical to the sustainability of Canada’s environment. 
Biodiversity protection programming plays an important role in minimizing and managing risks to Canada’s 
environment by developing and delivering programs and risk mitigation strategies to protect Canada’s biodiversity 
from the spread of invasive species and other pests due to environmental change, and from novel agricultural 
products, including products of emerging technologies. Programs are developed and delivered to assess and manage 
environmental safety for the introduction of agricultural products. Through these programs, public confidence 

in Canada’s ability to assess and manage the risks associated with the introduction of new species and/or new 
agricultural products is maintained and significantly enhanced. 


There are instances where a regulatory initiative would be published in the Canada Gazette, Part II, without being 
prepublished in the Canada Gazette, Part I. 


Based on highest risk, the Agency conducts targeted inspections of products, labels and advertisements to find those 
that are more likely to be in non-compliance. As a result, the target of 70 per cent is deemed appropriate. 


Integrated Regulatory Frameworks: Integrated regulatory frameworks programming enables economic prosperity of 
Canadians through its contribution to the development and effective implementation of national and international 
regulatory frameworks for food, animals and plants, and their products that are transparent, science-based, rules- 
based and mutually reinforcing. By contributing to the development of these frameworks, the ability of different 
jurisdictions to protect against sanitary and phytosanitary risks and to pursue other legitimate objectives in a 


manner that is consistent with a fair and competitive market economy is reinforced. 


Endnotes 


20 Domestic and International Market Access: Domestic and international market access programming contributes 


21 


22 


23 


24 


25 


to securing the conditions for an innovative and prosperous economy. It does so primarily by enabling products to 
enter markets through the implementation and enforcement of an effective and efficient regulatory system that is 
accessible, understandable and responsive to domestic and international market requirements. Information provided 
to consumers by producers is verified as truthful and not misleading and Canadian products are verified as meeting 
high-quality and safety standards. 


Type is defined as follows: previously committed—committed to in the first or second fiscal year prior to the 
subject year of the report; and ongoing—committed to at least three fiscal years prior to the subject year of 
the report. 


The Main Estimates for 2009-10 are available on the Treasury Board Secretariat internet site at 
http://www.tbs-sct.gc.ca/est-pre/estimE.asp 


The jurisdiction for inspection of non-federally registered establishments is shared with provincial/territorial 
governments. These establishments are managed using a risk-based management model, where the CFIA 
prioritizes its compliance activities in areas of high risk, taking enforcement actions in areas of low compliance 
and gathering intelligence related to contraventions. 


Acceptable limits are currently defined in terms of established performance indicators. The CFIA is continuing an 
extensive exercise to review all of its indicators for fairness, reliability and validating that they comprehensively 
capture the extent to which the Agency has achieved its expected results. Phase I will result in the finalization of a 
new PAA and Performance Measurement Framework, scheduled for completion in the spring of 2009. 


Please see sections 1.5.1 and 1.8.1 for explanation on decrease of FTEs. 
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Canadian Forces Grievance 
Board 


2009-10 y 
Estimates 


Part IIl—Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: | BT31-2/2010-III-62 
ISBN: 978-0-660-63856-0 
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Chairperson’s Message 


As Acting Chairperson, I am pleased to submit to you the 
Report on Plans and Priorities for the Canadian Forces 
Grievance Board (CFGB) for the period 2009-10 to 2011-12 


The Board adds to the adjudicative fairness of the grievance 
process by conducting objective and transparent reviews of 
grievances. As well, its mandate and quasi-judicial powers 
place it in an ideal position to identify systemic problems and 
bring them to the attention of the Canadian Forces (CF) 
leadership. The Board’s value-added as an external body, 
independent from the chain of command, is well established 
and is evident from the quality of its Findings and 
Recommendations and from feedback received from 
stakeholders. 


During the coming year, we will continue our discussions with senior CF officials to improve the 
military grievance process at the Final Authority level. We will also continue to advance the case 
for expanding the Board’s mandate so that all CF members who wish to grieve have access to an 
independent review of their grievances. The Board currently examines approximately 40% of the 
files received at the Final Authority Level. 


We also intend to continue reaching out to stakeholders. Complaints can be indicators of broader _ 
issues and may offer useful information to prevent problems or to improve policies or procedures. 
Through new publications aimed at both the CF leadership and CF members, the Board will 
continue to share valuable lessons learned from the grievance review process and to disseminate 
information on the impact of its work and the value-added it brings to the grievance system. 


The Board will also continue to monitor rigorously the efficiency of its operations and the quality 
of its Findings and Recommendations. More specifically, the Board will ensure the review of all 
files meets the standard of six months and will continue to assess its internal grievance review 
process, on a regular basis. These efforts will be supported by sound management initiatives and 
activities. 


Building on the experience and maturity gained since the Board’s inception in 2000, we will 
continue in the coming year to work towards achieving the highest quality and efficiency, in the 
best interest of justice and fairness. 


Jim e 
Acting Cheisperson 
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Canadian Forces Grievance Board 


Section | — Board’s Overview 
Raison d’étre and Responsibilities 


Mission 


To review grievances, in order to render fair and impartial findings and recommendations 
in a timely and informal manner to the Chief of the Defence Staff (CDS) and the grievor. 


The Grievance Context — 


The concept of military personnel having the right to grieve and receive redress is not 
new. Canada’s introduction, in the year 2000, of an extra-military component to the 

| Canadian Forces (CF) grievance system represented a major innovation in the handling 
of military grievances. That innovation was the creation of the Canadian Forces 
Grievance Board (CFGB). 


As stipulated in the National Defence Act (NDA) and Chapter 7.12 of the Queen’s 
Regulations and Orders for the Canadian Forces (QR&O), the Board’s mandate is to 
review those categories of military grievances referred to it by the CDS. Following its 
review, the Board submits its Findings and Recommendations (F&Rs) to the CDS, 
simultaneously forwarding a copy to the grievor. It is the CDS, however, who is the final 
adjudicator on the grievance. 


Chapter 7.12 of the QR&O sets out the types of grievances that must be referred to the 
Board. Specifically: 


(1) The Chief of the Defence Staff shall refer to the Grievance Board any grievance 
relating to the following matters: 


(a) Administrative action resulting in the forfeiture of, or deductions from, pay and 
allowances, reversion to a lower rank or release from the Canadian Forces; 


(b) Application or interpretation of Canadian Forces policies relating to expression of 
personal opinions, political activities and candidature for office, civil 
employment, conflict of interest and post-employment compliance measures, 
harassment or racist conduct; 


(c) Pay, allowances and other financial benefits; and 
(d) Entitlement to medical care or dental treatment. 


(2) The Chief of the Defence Staff shall refer every grievance concerning a decision or an 
act of the Chief of the Defence Staff in respect of a particular officer or non- 
commissioned member to the Grievance Board for its Findings and 
Recommendations. 


Section 29.12 of the NDA stipulates that the CDS may also refer any other grievance to 
the Board. 
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Strategic Outcome and Program Activity Architecture (PAA) 


Strategic Outcome: Findings and Recommendations of the Canadian Forces 
Grievance Board are implemented and lead to improved conditions of service for 
members of the Canadian Forces. 


Program Activity Architecture 


Program 
Activity 
(PA) 
| ee PA 
_ Review of Canadian Forces grievances referred oe 
by the Chief of the D efenc ae 


Program Act iV ity Architecture : 
“Review of Caedisn Forces grievances referred by the Chief of the Defence Eaig'd 


i . Lars! Seca | 
* Case Management and Research i | 
= Other ad 
huceal Sandie WRT Es SG ay 
* Governance and Management Support | 
* Resource Management Services | 

| 


» Asset Management Services 
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Planning Summary 


Financial Resources 


($ thousands) 6,458 6,458 6,458 


The financial resources table above provides a summary of the total planned spending for 
the CFGB for the next three fiscal years. 


Human Resources * 


Full-Time Equivalents (FTEs) 46 


* Includes Board Members appointed by Governor in Council. 


Strategic Outcome: Findings and Recommendations of the Canadian Forces Grievance Board are implemented and — 
lead to improved conditions of service for members of the Canadian Forces. 


Expected Result % of systemic recommendations that merit further study.* 


Better understanding and application of — Target: 75% of recommendations that merit further study are 
regulations, policies and guidelines governing accepted. 
the conditions of work in the CF. 


% of CDS agreement with the Board’s recommendations 
regarding interpretation and application of regulations, policies 
* Success regarding this performance indicator and guidelines.* 

will be assessed through formal evaluations Target: 80% agreement 

every 5 years 


% of survey respondents indicating that the Board has 
contributed to changes to CF regulations, policies and 
procedures.* 


Target: 70% agreement 


Ras 


| Program — | Forecast Planned Spending “® Alignment to Gov't of 
Activity Spending thousands) | Canada Outcomes 

. - 2009-10 | 2010-11 | 2011-12 
Review of CF grievances 3,354 3,382 3,382 3,382 “8 Government Affairs 
referred by the Chief of the 
Defence Staff (CDS) | 

| | | P 
Internal Services 3,082 3,076 3,076 3,076 “8 Government Affairs 
4 L Eee | ip ee | 

Total Planned Spending 6,436 6,458 6,458 6,458 
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Contribution of Priorities to Strategic Outcome 


are 


Demonstrate the value- 
added of the CFGB in the 
grievance process. 


Recommendations of the 
CFGB are implemented and 
lead to improved conditions 
of service for members of the 
CF. 


| Operational Priorities | Type Links to Strategic Outcome Description 
= Ie 
Operational Performance - | Ongoing | Findings and Why is this a priority? 
Maintain steady state Recommendations of the Maintaining the high quality and timeliness 
productivity and excellence CFGB are implemented and | of the Board’s findings and 
lead to improved conditions recommendations. 
of service for members of the Vee 
CF. Ongoing contribution to the transparency 
and efficiency of the grievance system for 
CF members. 
Plans for meeting the priority. 
Conduct a program evaluation of the 
CFGB to study its goals and impacts. 
Monitor the CF follow-up to CFGB 
Recommendations referred for further 
study/action by the CDS. 
External Communications - | Ongoing | Findings and Why is this a priority? 


Building awareness of the Board’s 
mandate and an understanding of the 
service it provides to the CF and the 
impact of its work, through reaching out to 
clients and stakeholders. 


Learning from and sharing information, 
through exchanges with members of the 
military, stakeholders and target 
audiences. 


Collaborating with other partners for the 
development of tools in order to monitor 
and communicate on the grievance 
system as a whole. 


Plans for meeting the priority. 


Pursue discussions regarding the 
expansion of the CFGB mandate so that 
all grievances from CF members would 
benefit from an external review, 
independent of the chain of command. 


Participation of the Board in the review of 
the National Defence Act (NDA) Bill C-25. 


Conduct a program evaluation of the 
CFGB to study its goals and impacts. 


Canadian Forces Grievance Board 


Management Priorities Type Links to Strategic Outcome | Description — 


Operational Performance —- | Ongoing Findings and Why is this a priority? 
Ensure the overall effective Recommendations of the Reinforce the importance of management 
management and CFGB are implemented and i os 
leadership of the CFGB. lead to improved conditions CS Rae A SM I 
of service for members of the 
CF. Plans for meeting the priority. 


The Board will focus its efforts to ensure a 
diverse, representative, capable 
workplace and workforce to deliver on the 
Board’s mandate. 


The Board has developed a formal risk 
management framework. Key elements of 
the framework will be implemented by the 
Board. 


Further enhance the integration of 
planning and reporting instruments, 
including business and human resources 
planning. 


Continuing focus on the development and 
implementation of knowledge and 
information management strategies. 


Risk Analysis 


The achievement of some of the Board’s key outcomes and priorities established for the 
planning period could be influenced by factors beyond the direct control of the Board. 
There are two important elements related to operational performance that are outside of 
the Board’s control. The first significant factor is that the Board has no control over the 
number of grievances referred in any given year. Significant, unanticipated fluctuations 
in the volume of cases referred could have an impact on the timeliness of issuing 
Findings and Recommendations. To mitigate this risk the Board monitors workload 
planning assumptions on an ongoing basis and works closely with partners within the CF 
to base these assumptions on the most up-to-date information possible. 


The second major factor that could have an impact on the Board’s capacity to issue 
Findings and Recommendations on grievances is the timely appointment of Board 
Members by the Governor in Council. The Board mitigates this risk through ongoing 
liaison with the authorities within National Defence to ensure up-to-date communication 
of the Board’s workload requirements. 


The Board meets the challenge to justify its raison d’étre by ensuring that grievors and 
leadership within the CF are aware of the value-added that the Board provides in its 
Findings and Recommendations. 
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Complaints can be indicators of broad or systemic issues that may offer useful 
information to prevent problems or to improve policies or procedures. The Board will 
continue to provide this information to leadership within the CF and to follow-up on the 
outcomes of discussions within the CF that result from the Board’s Findings and 
Recommendations. The Board expects that participation in the review of the National 
Defence Act and conducting the CFGB five year progam evaluation within the planning 
period will give the Board another opportunity to emphasize its importance to the 
grievance process. 


The recognition of the benefits of the Board’s Findings and Recommendations also 
supports the efforts to expand the Board’s mandate so that all grievors have the same 
access to an independent, external review. This would bolster confidence in the CF 
grievance process as a whole and contribute to the morale of CF members. 


The Board faces several key human resources and information management and 
informatics challenges in the coming year. Some of these challenges, common to the 
Public Service, include changing demographics, projected labour shortages, effective 
labour relations and evolving learning needs. To ensure that the Board meets these 
challenges and to strengthen its human resource management, the Board has developed a 
comprehensive three-year strategic plan. As well, the Board has made it a management 
priority to ensure that the integrity and completeness of information within the 
organization is not compromised or lost. 
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Expenditure Profile 


For 2009-10 fiscal year, the Board plans to spend $6.458 million to meet the expected 
results of its program activities and contribute to its strategic outcome. 


Spending Trend 


Actual Spending 


7,000 


Forecast 
Spending 


Planned Spending 


($ thousands) 


4,000 


2005-06 2006-07 2007-08 


2008-09 
Fiscal Year 


2009-10 2010-11 2011-12 


The decrease in actual spending in 2006-07 was due to a surplus resulting from staff turnover. 


Voted and Statutory 


This table illustrates the items gsplayeds in the Main Estimates. 


Vote #or Truncated Vote or Re : | 

= canto Noa "2008-09 Main Estimates -® 2009-10 Main Estimates 

} | | 

: | y foun | & elas 

15 Program expenditures | 5,864 "5,897 | 

(S) | ven Ss to employee benefit | 572 564 | 

: | 

See ane (ee ee eee aR Lasse viamnisiebbenie eoeeeceene ton Deities ceeameniones ea 
‘Total | 6,436 6,458 | 
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Section Il — Analysis of Program Activities by Strategic 
Outcome 


Strategic Outcome: Findings and Recommendations of the Canadian Forces 
Grievance Board are implemented and lead to improved conditions of service for 
members of the Canadian Forces. 


Program Activity: Review of Canadian Forces grievances referred by the 
Chief of the Defence Staff. 


Program Activity Summary and Planning Highlights 


The Board conducts objective and transparent reviews of grievances for each member of 
the CF, regardless of rank or position. It ensures that the rights of military personnel are 

considered fairly throughout the process and that Board Members act in the best interest 

of justice and fairness. The findings and recommendations it issues are based in fact and 
law and may establish precedents that can facilitate needed change within the CF. 


Human Resources sarees ae ktre St and Planned Spending ($ thousands) 


2009-10 2011-12 


Planned FTEs Planned et FTEs Planned Spending 
Saeed 


Program Activity Performance Targets 
Expected Results Indicators 


Fair, impartial and % of survey responses | 75% agreement 


transparent Findings from grievors satisfied 

and with the fairness, 

Recommendations. impartiality and 
transparency of the 
Board’s Findings and 
Recommendations. 


Findings and % of CFGB’s grievance | Established standards are being met 75% of the time. 
Recommendations process timeline 
delivered expeditiously | standards met. 

Closure rate of 1:1 closure rate 

disposition of cases 

over a 3 year average. 
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In order to achieve the expected results, the Board plans to undertake the following 
activities: 
> Manage and monitor production timelines to ensure the review on all files meets 
the standard of 6 months. 
> Undertake regular assessment of the Board’s internal grievance review process. 


> Assure the quality of Findings and Recommendations by continuing rigorous 
quality control. 


> Conduct analysis of the CDS decisions on CFGB’s Findings and 
Recommendations. 


> Disseminate information on the impact of the Board’s work. 


> Learn from, and share information through exchanges with members of the 
military, stakeholders and target audiences. 


Program Activity: Internal Services 


Program Activity Summary and Planning Highlights 


Internal services support a common government-wide approach to planning, designing, 
budgeting, reporting and communicating. As a small agency, the Board is required to 
report on 3 sub-activities levels; Governance and Management Support; Resource 
Management Services; and Asset Management Services. 


Internal Services plans the following management initiatives for the current planning 
period: 


> Conduct the CFGB program evaluation (5 year). 


>» Implement the action plan in response to the Board’s Management Accountability 
Framework Assessment of Round V. 


> Enhance Information Management/Information Technology infrastructure. 


> Review and update Information Management/Information Technology and 
Human Resources policies. 


> Develop and implement an action plan to address the results of the Public Service 


Survey. 
Financial Resources ($ thousands) Human Resources (FTEs) 
2009-10 2010-11 2011-12 2009-10 2010-11 2011-12 
3,076 _ 3,076 3,076 18 18 18 
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Benefits for Canadians 


The CFGB contributes to the transparency and the fairness of the grievance system for 
CF members. Grievances, though submitted individually, can sometimes serve as 
valuable indicators of trends or broader issues. The Board’s mandate and quasi-judicial 
powers place it in an ideal position to identify these systemic problems and bring them to 
the attention of the CDS. As well, the Board communicates its Findings and 
Recommendations through a variety of means so that this useful information is available 
to decision-makers and CF members. 
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Section Ill - Supplementary Information 
List of Tables | 


The following table is located on the Treasury Board Secretariat website: 


“8 Evaluations 


Contacts for Further Information 


Anne Sinclair 

Executive Director 

Canadian Forces Grievance Board 
Telephone: (613) 996-7027 

E-mail: Anne.Sinclair@cfgb-cgfc.gc.ca 


Canadian Forces Grievance Board 
Toll free telephone: 1 877 276-4193 
Toll free fax: 1 866 716-6601 


Fax: (613) 996-6491 
(613) 995-8201 
(613) 992-6979 


Other Items of Interest 


Visit the Board’s Web site at http://www.cfgb-cgfc.gc.ca/ for more information about its 
work, case summaries, and other additional reports. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and I of the Estimates 
are tabled concurrently on or before March 1. 


Part I1]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA OSS 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-2/2010-III-110 
ISBN: 978-0-660-63796-9 
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_Minister’s Message 


Welcome to the Canadian Grain Commission’s (CGC) Report on Plans 
and Priorities 2009-10. This report details how the CGC intends to use 
its resources to carry out its responsibilities to protect grain producers’ 
interests and to ensure a dependable commodity for Canada’s 
international and domestic markets. 


As we move forward into our second mandate, this government remains 
deeply committed to ensuring the success of the Canadian agriculture 
and agri-food sector. I was honoured to be reappointed Minister of Agriculture and Agri-Food 
and I welcome the opportunity to continue my work on behalf of our farmers and indeed all 
Canadians. 


As Minister, I have been struck by the uniqueness of the Agriculture and Agri-Food (AAF) 
Portfolio. The six partner organizations that make up the Portfolio — Agriculture and Agri-Food 
Canada, Canadian Food Inspection Agency, Farm Credit Canada, Canadian Grain Commission, 
Canadian Dairy Commission and National Farm Products Council — serve many of the same 
stakeholders and have complementary responsibilities. However, what really distinguishes the 
AAF Portfolio for me is the sense of shared purpose to strengthen our sector and make it more 
viable in the long term. It is a common objective that can most effectively be realized by working 
together. 


The collaborative spirit that pervades the AAF Portfolio will be crucial in continuing the 
progress on Growing Forward. The completion of the Growing Forward multilateral framework 
in July 2008 marked a major step toward a truly integrated and comprehensive plan focused on 
competitiveness and innovation, society’s priorities and proactive risk management. With the 
planned launch of new programming under Growing Forward in the coming fiscal year, I am 
counting on the knowledge and continuing support of the Portfolio partners to fulfill the 
prospects for a more profitable and innovative agriculture and agri-food sector in the future. 


This Government is proud of the CGC’s work and looks forward to working with the 
organization in order to better serve Canadian farmers. This Report on Plans and Priorities 
highlights the CGC’s plans and priorities for 2009-10 and future years. 


The Honotrable Gerry Ritz 
Minister of Agriculture and Agri-Food and 
Minister for the Canadian Wheat Board 


Chief Commissioner’s Message 


Welcome to the Canadian Grain Commission’s (CGC) Report on Plans and Priorities for the 
fiscal year 2009-10. The CGC is the federal agency responsible for setting standards of quality 
and regulating Canada’s grain handling system. Our vision is to be a leader in delivering 
excellence and innovation in grain quality and quantity assurance, research, and producer 
protection. 


Canada has a strong reputation for supplying domestic and world markets with safe, high quality 
grain. The CGC’s role in providing assurance of grain quality, safety, and quantity are integral in 
helping Canada maintain this reputation. Canada’s robust grain quality assurance system has 
permitted Canadian grain to be “branded” internationally for many years, providing Canada with 
a competitive advantage in the global grain market. The CGC will continue to work alongside 
the Minister of Agriculture and Agri-Food’s portfolio partners and the grain industry to maintain 
market competitiveness and add value to Canadian producers and Canada’s grain quality 
assurance system. 


The CGC operates in a climate of constant change stemming from shifting international and 
domestic markets, technological advancements, and evolving end-user needs. In addition, 
competitive markets and international standards are increasing demands for both grain quality 
and grain safety assurances. The CGC continues to deliver its mandated and regulatory 
responsibilities while re-allocating resources to new and emerging issues that have created 
significant structural and funding pressures in recent years. 


The CGC is working in close collaboration with the other organizations in the AAF portfolio, 
and with a wide range of stakeholders in the development of the Growing Forward vision, 
particularly in the areas of Food Safety and Quality; Market Development and Trade; and 
Science and Innovation to ensure that the new policies and programs effectively and efficiently 
meet the needs of all those working in the agriculture and agri-food sector. 


This report outlines the CGC’s plans and priorities for the fiscal year 2009-10. I am confident 
that our plans and strategies will improve Canada’s grain quality assurance system and help 
achieve significant value for producers and Canadians overall. 


Elwin Hermanson 


Chief Commissioner 
Canadian Grain Commission 


SECTION I - DEPARTMENTAL OVERVIEW 


1.1 Summary Information 


Raison d’étre and Responsibilities: 


Mandate 

The CGC is a federal government agency and administers the provisions of the Canada Grain 
Act. The CGC’s mandate as set out in this Act is to, “in the interests of the grain producers, 
establish and maintain standards of quality for Canadian grain and regulate grain handling in 


Canada, to ensure a dependable commodity for domestic and export markets.” 


Vision 
The CGC vision is to be “A leader in delivering excellence and innovation in grain quality and 
quantity assurance, research, and producer protection.” 


Department Description 


Canada is known worldwide as a supplier of safe, high quality grain’. Our edge in the 
marketplace has always been quality and consistency. The CGC’s role in providing assurances 
of grain quality, safety and quantity help Canada maintain this reputation. The CGC enhances 
grain marketing through the quality assurance, quantity assurance, grain quality research and 
producer protection programs and services identified in Section II. 


Canada’s grain quality assurance system (GQAS) assures consistent and reliable grain quality 
and grain safety that meets the needs of international and domestic markets. An effective GQAS 
is a key factor in permitting Canadian exporters to market successfully in competitive 
international grain markets and is essential for producers in order to realize maximum value 
from their grain. The Canadian grain quantity assurance system assures the weight of grain 
loaded into or discharged from conveyances. In addition, the quantity assurance program 
assures the weight of grain in store at licensed terminal and transfer elevators. 


The CGC conducts research in support of the GQAS to address emerging issues and permit the 
effective marketing of Canadian grain in the interests of producers and the Canadian grain 
industry. In addition, the CGC is mandated to serve producer interests by upholding the Canada 
Grain Act and as such has implemented a number of programs and safeguards to ensure the fair 
treatment of Canadian grain producers. The provision of these CGC programs and activities 
results in equitable grain transactions and consistent and reliable Canadian grain shipments. 


The CGC reports to parliament through the Honourable Gerry Ritz, Minister of Agriculture 
and Agri-Food. The CGC’s head office is located in Winnipeg, Manitoba. As of December 31, 
2008, the CGC employed 643 full-time equivalents and operated 16 offices across Canada. 
Funding for CGC programs and activities is through a combination of revolving fund and 
appropriation sources. 


' Grain refers to any seed designated by regulation as a grain for the purposes of the Canada Grain Act. This 
includes barley, beans, buckwheat, canola, chick peas, corn, fababeans, flaxseed, lentils, mixed grain, mustard seed, 
oats, peas, rapeseed, rye, safflower seed, solin, soybeans, sunflower seed, triticale and wheat. 


Strategic Outcome 


Canada is known around the world for the quality, consistency, reliability and safety of its grain 
and grain products. This is a key factor in permitting Canadian exporters to market successfully 
in competitive international grain markets. The GQAS delivered by the CGC is integral to the 
functioning of Canada’s grain industry and assures consistent and reliable grain quality and grain 
safety to meet the needs of international and domestic markets. This is particularly important 
considering Canada exported approximately $9.89 billion in cereals, grains and oilseeds during 
2007. In our role as a neutral third party regulator and arbiter, the CGC works in partnership with 
virtually every participant in the grain industry. In order to effectively pursue its mandate, the 
CGC aims to achieve the following strategic outcome: 

e Canada’s grain is safe, reliable and marketable and Canadian grain producers 

are protected. 

An effective GQAS is essential for producers in order to realize maximum value from their grain 
and the CGC is committed to providing effective producer protection services. CGC operations 
directly support Canada’s efforts to brand Canadian agriculture as a leader in food safety and 
quality, science and innovation, and business risk management. 


Program Activity Architecture 


The following chart illustrates the CGC’s Program Activity Architecture (PAA). The PAA is the 
basic structure for the management and allocation of resources to various programs and activities 
to achieve intended results. The CGC’s PAA has five program activities. Each program activity 
contributes to making progress to the CGC’s single strategic outcome. The producer protection 
program consists of three program sub-activities. 


ju ‘Internal 
surance Mj Assur - otection Hj Services 
Program nv 


1.2 Planning Summary 


This section outlines the CGC’s total planned financial and human resources. The Planning 
Summary Table shows the performance indicators and targets identified for the CGC’s strategic 
outcome as well as the expected results and the financial resource allocation for each program 
activity. This is followed by a discussion of the CGC’s operational and management priorities 
and the associated plans. The CGC’s integrated people and business planning (IPBP) process 
ensures that human resource needs are aligned to the CGC’s vision, goals and objectives, 
strategic plan and budgetary resources. 


The following tables provide a summary of the total planned spending and human resources for 
the CGC for the next three fiscal years. 


Financial Resources ($ thousands 


2009-2010* 2010-2011* 2011-2012* 


46 567 46 567 46 567 


Human Resources (Full Time Equivalents (FTEs)) 
2009-2010* 2010-2011* 2011-2012* 
42] 421 42] 


*Note: Planned spending for 2009-2010, 2010-2011 and 2011-12 includes the annual 
appropriation of $5.2 million and projected respendable revenue of approximately $41.4 million. 
The CGC is seeking access to $42.4 million in 2009-10 to maintain current programming, and 
support the current compliment of 643 FTEs. The $42.4 million will offset the one year funding 
of $26.5 million and the previous draw down from the accumulated surplus of $14.2 million 
provided for in the previous fiscal year. Total planned spending in 2009-10 will be 
approximately $89.0 million. Further information is available in the Expenditure Profile Section 
on page 14. 


Planning Summary Table 


Number of instances where buyers are dissatisfied 
with CGC standards, methods or procedures used to 
ensure a dependable commodity for domestic and 
export markets 


Level of producer satisfaction with CGC producer 
protection services 
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Program activity descriptions are available on the Treasury Board Secretariate Main Estimate website at: 
http://www.tbs-sct.gc.ca/est-pre/20092010/p2-eng.asp 

*: Further information on the Whole of Government Framework and the Government of Canada Outcomes is 
available at: htto://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/mrrsp-psart/waf-cp-eng.as 

> Further information on the CGC’s link to the Government of Canada Outcome areas is available at: 
http://grainscanada.gc.ca/cgc-ccg/cr-rm/goco-rogoc-eng.htm 

* The CGC’s internal services are enabling activities and align to Government of Canada outcome areas indirectly 
through the CGC’s other four program activities. 

> Planned spending for 2009-2010, 2010-2011 and 2011-12 includes the annual appropriation of $5.2 million and 
projected respendable revenue of approximately $41.4 million. The CGC is seeking access to $42.4 million in 2009- 
10 to maintain current programming, and support the current compliment of 643 FTEs. Total planned spending in 
2009-10 will be approximately $89.0 million. 


Contribution of Priorities to Strategic Outcome 


The CGC has identified several operational and management priorities that will be the focus of 
attention and resources during the reporting period. Each priority contributes to the success of 


the CGC’s single strategic outcome (SO). 


sh aie 


1. Ongoing delivery of the 
CGC mandate under the 
Canada Grain Act ina 
climate of constantly 
changing international and 
domestic markets, 
technological advancements 
and evolving end-user needs 
and preferences 


Ongoing 


Further information on the 
programs and services that 
contribute to this priority is 
available at: 

http://grainscanada.gc.ca/ 


2. Positioning the GQAS to 
remain relevant and to 
support the continued 
competitiveness of Canadian 
grains in both domestic and 
international markets 


Ongoing 


3. Sound regulatory 
framework 


Previously 
committed 
to 


Identified as “Regulatory 
Compliance” in the CGC’s 
2008-09 RPP 


Description: 


Plans: 


Description: 


Ensuring Canadian grain exports are uniform and 
consistent with regard to intrinsic quality and grain safety 
assurance through inspection, weighing, testing, 
monitoring and grain sanitation programs 

Supporting the GQAS through research and development 
on grain quality and grain safety 

Ensuring fair grain transactions 


Continue consistent daily delivery of programs and 
services in support of the CGC’s mandate 

Continue people management initiatives necessary for the 
successful delivery of this priority 


Developing and implementing programs, initiatives, and 
new research methods and processes aimed at maintaining 
and strengthening the Canadian GQAS to ensure a safe, 
dependable commodity 


Plans: 


Description: 


Continue to evolve and refine the Canadian GQAS to 
remain relevant and competitive and ensure Canada’s 
reputation for consistent grain quality is maintained 
Respond to increasing demands for grain safety assurance 
from buyers and national food inspection authorities 
Develop protocols for accrediting or designating third 
party agencies, with CGC oversight, to perform sampling 
to make CGC certification services more readily 
available where applicable 

Review delivery mechanisms for CGC services 


The CGC promotes, maintains and enforces compliance 
with the Canada Grain Act and the Canada Grain 
Regulations 

Reviews of the CGC have repeatedly recognized the value 
of the CGC to the grain sector, but have also identified the 
need for change 

The CGC’s regulatory requirements must add value to the 
grain sector including producers and Canadians in general 
and must address the risks and challenges present in 
today’s GQAS taking into account producer needs, 
changing agricultural business environments and the need 
to enhance the sector’s competitiveness 


Continue efforts to ensure a sound regulatory framework 
that is effective, responsive, consistent, cost-efficient and 


accountable 
Work in consultation with stakeholders with a goal to 
modernizing regulation and reducing mandatory costs to 


Plans: 
@ 
the grain sector, including producers 


4. Relationship 
building/strengthening 
awareness 


1. Sustainable CGC funding Ongoing 


mechanism 


Description: 


Description: 


Canada is known around the world for the quality, 
consistency, reliability and safety of its grain and grain 
products. This is a key factor in permitting Canadian 
exporters to market successfully in competitive 
international grain markets. 

The CGC has a long-term commitment to building and 
maintaining a strong GQAS for the Canadian grain 
industry from producers to customers. 

General knowledge of what the CGC does and our role in 
domestic and international grain markets is low. 


Plans: 


Continue to work with AAF portfolio partners, provincial 
government organizations, central agencies to develop 
and build relations and to increase awareness of the 
CGC’s mandate and activities both within Canada and 
with our international customers 

Develop and implement effective communication tools 
and communications to highlight CGC activities, promote 
CGC awareness, and consult with producers and other 
stakeholders 


Due to changes in the grain sector, low user fee levels, 
and increased costs of providing service, the CGC has 
required additional ad hoc government funding each year 
since 1999 in order to fulfill its mandate 

A sustainable funding mechanism is imperative for the 
CGC to carry out its legislated responsibilities and 
maintain its capacity to create value for producers, the 
grain industry, and the Canadian public as an integral part 
of a successful Canadian GQAS 

A review of alternative funding mechanisms has been 
initiated 


Plans: 


Continue efforts to determine an optimal funding 
arrangement 

Continue to work to identify the organization’s funding 
needs for 20010-11 and a process to address funding 
needs in future years 


2. Effective people Previously | SO! | Description: 

management to achieve committed e The CGC’s People Management Framework (PMF) 
planned human resource to provides direction and focus for the CGC by setting out 
needs and capacity and to strategies for meeting human resource needs as the 

meet Public Service Renewal organization strives for excellence in delivering services 
objectives established by the to our clients. This includes the CGC’s integrated people 
Privy Council and business planning (IPBP) process that links people 
management to the CGC’s vision, goals and objectives, 
strategic plan and budgetary resources 


Plans: 

e Evaluate and update the PMF to ensure that the desired 
CGC direction for and focus on people is maintained 

e Continue implementation and integration of the CGC’s 
Informal Conflict Management System, Competency- 
Based Management and Performance Management 
Program 

e Forecast departmental needs and develop succession 
strategies and processes 

e Assess CGC people plans and the planning process to 
ensure rigorous, disciplined and comprehensive processes 
for business and people planning integration 


3. Management Previously | SO' | Description: 
Accountability Framework committed e Accountability remains a key priority for the Government 
(MAF) priorities to of Canada. The Treasury Board Secretariats' (TBS) MAF 


continues to evolve as an instrument of accountability 
and a tool for analysis. 

e The MAF provides a structure for dialogue between the 
TBS and government departments on the state of 
management practices in the public service and on 
priorities for management improvement. 

e The CGC’s MAF audit results (Round V 2007-08) will 
be used as a source to identify management issues and 
priorities during the 2009-2010 planning period. 


Plans: 

e A Chief Audit Executive will be responsible for planning 
and conducting internal audits and evaluations 

e Continue efforts to improve reporting to Parliament as 
per TBS guidelines 

e Formalize the corporate risk profile and integrated risk 
management framework 


'Note: Each of the priorities contributes to the successful delivery of the CGC’s strategic outcome. 


Risk Analysis 


The CGC is continually building on the GQAS to maintain market competitiveness and Canada’s 
reputation as a consistent supplier of quality grain. The CGC’s strategic outcome is directly 
focused on and committed to ensuring safe, reliable and marketable Canadian grain as well as 
providing producer protection services. As previously noted, the Canadian grain industry and the 
GQAS delivered by the CGC operate in a climate of constant change. The GQAS must be able to 
adapt to this change to assure consistent and reliable grain quality and grain safety that meets the 
needs of international and domestic markets. 


410: 


Risk management is an essential part of the decision making and strategic planning processes at 
the CGC. Risk management is carried out on an ongoing basis and is embedded in the program 
activities and services provided by the CGC. Feedback from producers and grain handlers, 
domestic and international processors, and other government organizations often provides early 
indication of potential risk. The CGC’s Project Management System requires project managers 
to identify risks and create risk mitigation and contingency strategies for risks that have the 
potential to affect project outcomes. An external scan is prepared on an annual basis and 
reviewed by senior management at an annual strategic planning session to identify potential 
emerging threats. Risk assessment provides the organization forward guidance that is necessary 
within the context of the rapidly changing grain industry. The CGC is in the process of 
formalizing its corporate risk profile and integrated risk management framework. 


The CGC continuously strives to mitigate identified risks and make improvements to its risk 
assessment and risk management strategies. Successful risk management throughout the 
organization directly influences the CGC’s capacity to deliver upon its mandate, strategic 
outcome and program activities. The CGC has identified the following key strategic risks and 
risk mitigation strategies. Key risks and challenges associated with each program activity and the 
CGC’s plans to address these challenges are further discussed in Section II. 


Quality Assurance Risk: The CGC’s quality assurance system must align with and be able to 
respond to the changing requirements of domestic and international grain markets to ensure 
consistent and reliable grain quality and grain safety assurance. The CGC has the following risk 
mitigation strategies in place to manage risks to the quality assurance system: 

e To ensure relevance and value of grain standards in facilitating the segregation, 
movement of grain and transfer of ownership, a broad spectrum of producers and grain 
industry representatives meet several times annually, through the Western and Eastern 
Standards Committees and commodity-specific subcommittees, to study and review grain. 
standards. 

e The CGC tracks buyers’ satisfaction with the consistency of Canadian grain through 
feedback garnered by CGC personnel from overseas or domestic buyers and processors. 
The CGC also receives feedback on the GQAS directly from producers and grain 
handlers. Feedback is used to build upon and strengthen the existing GQAS to ensure 
continued relevancy. 

e Adherence to ISO Quality Management System procedures includes regular review of 
quality assurance processes allowing the CGC to adjust service procedures and identify 
or adjust training as necessary. 


Quantity Assurance Risk: The CGC’s quantity assurance program must align with and be able 
to respond to the changing requirements of the grain industry to effectively ensure consistent and 
reliable quantity assurance of Canadian grain shipments. The CGC has the following risk 
mitigation strategies in place to manage the risks to the quantity assurance system: _ 
e Adherence to ISO Quality Management System procedures includes regular review of 
quantity assurance processes allowing the CGC to adjust service procedures and identify 
or adjust training as necessary. 
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e The CGC receives feedback on the quantity assurance program directly from producers 
and grain handlers. The feedback received is used to build upon and strengthen the 
existing quantity assurance program to ensure continued relevancy. 


Science and Technology Capacity: The CGC’s science and technology capacity must keep 
pace with the needs of domestic and international markets in order to ensure Canada’s grain is 
safe, reliable and marketable. To mitigate the science and technology capacity risks, the CGC: 

e Tracks buyers’ satisfaction with the GQAS through feedback received by CGC personnel 
from overseas or domestic buyers and processors, producers and grain handlers. The 
feedback received is used to identify research priorities to build upon and strengthen the 
existing GQAS to ensure continued relevancy. 

e Tracks projects undertaken in the Grain Research Laboratory (GRL) through the CGC’s 
established Project Management System. Risk management and contingency strategies 
are created for the management of identified risks. Milestone and/or update reports and 
project close-out reports formally track project progress, results, and analysis of variances 
impacting cost, deliverables, schedule, risks, and lessons learned to assist the director- 
sponsor and the CGC’s Executive Management Committee in monitoring the progress 
and outcomes of the projects. . 


Producer Protection Framework: CGC producer protection programs must align with and be 
able to adapt to the evolving needs of producers and the grain industry to ensure that producers 
are compensated fairly for the quality and quantity of grain delivered and shipped. To mitigate 
this risk, the CGC: 

e Investigates producer concerns/complaints 

e Monitors the licensing and security program as per the licensing risk assessment program 

e Consults with and evaluates feedback from producers on the activities and services 

provided under the producer protection program activity 


Human Resources Capacity and Capabilities: The existing CGC workforce and work 
environments must align with the current and future needs of the CGC. A skilled and motivated 
workforce is critical to the CGC in delivering its services to Canadians. The CGC has 
implemented an integrated people and business planning (IPBP) process that links people 
management to the CGC’s vision, goals and objectives, strategic plan and budgetary resources. 
The main goal is to get the right number of people with the skills, experience and competencies, 
in the right jobs, at the right time, at the right cost as well as ensuring an effective work 
environment and balanced culture throughout the organization. Risk assessment and risk 
management is embedded in the IPBP process to ensure the workforce and work environments 
align with the current and future needs of the CGC. The CGC has identified the following 
strategic people outcomes, key challenges, and plans for the 2009-10 reporting period: 


People Outcomes fs Key Challenges’ <2) 7" Ping 
Sustainable Workforce 
e The appropriate resources and | ¢ Employees with significant Develop and implement a 

the competencies of our people knowledge of key positions will succession development 
match the anticipated needs of retire in the next 5 years strategy for senior and middle 


the CGC management 

Develop competency profiles 
for 40% of the job families 
A core learning map is 
implemented 


a ee 


Productive Workforce 


Effective employment 
strategies to ensure that people 
are clear about their 
responsibilities and that work 
is organized to ensure optimal 
service delivery 


Leadership 


Leadership at the CGC is 
provided to accomplish our 
mandate, realize our vision, 
live our values and work 
together effectively as outlined 
in our People Management 
Philosophy 


Enabling Work Environment 


A supportive culture with 
work environments that are 
safe and healthy and that bring 
out the best in people through 
effective communication and 
respect for individuals. 


CGC people needs are 
considered in both strategic and 
operational planning 


Effective recruitment and 
retention of qualified 
individuals 

Employees understand their 
responsibilities and work 
expectations 


Maintain positive working 
relationship with bargaining 
agents 


CGC values demonstrated 
consistently throughout the 
organization 

CGC managers, supervisors and 
developing leaders must have 
the competencies needed to 
effectively manage and lead 


Effective communication and 
conflict management practices 
are in place 


CGC representation reflects 


labour market availability for 
designated groups 
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Assessment and continued 
integration of IPBP 


Develop effective and efficient: 
resourcing strategies 


Applicable performance and 
learning objectives are 
established for each employee 
at the CGC. The use of 
Personal Learning Plans (PLP) 
are promoted and supported. 


Further development and 
clarification of existing terms 
of reference both nationally 
and locally 

Develop a proposal to clarify 
and communicate values 
across the CGC. 

Institution of a core learning 
map which includes a 
leadership component. Deliver 
a collaborative management 
course to 30% of managers. 


Strengthen Peer Support 
networks. Expand on existing 
communication and conflict 
training to more staff 
Institute a revised multi-year 
Employment Equity Plan that 
is incorporated into the IPBP 
rocess 


Expenditure Profile 


The figure below illustrates the CGC’s spending trend from 2005-06 to 2011-12. The CGC has 
approval to spend $46.6 million for the 2009-10, 2010-11, and 2011-12 fiscal year. This includes 
the annual appropriation of $5.2 million and projected respendable revenue. In previous years, 
additional funding has been approved on an annual basis to support the CGC. However, the 
additional funding which is being sought for 2009-2010 is not included in planned spending as it 
will be accessed via Supplementary Estimates, subject to parliamentary approval. Consequently 
the year over year comparison reflects only the funding approved at the time the Main Estimates 
for 2009-10 were prepared. 


Spending Trend Forecast 
Spending Planned Spending 
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Annually, the CGC receives ongoing voted appropriation of $5.2 million to cover the costs 
associated with Assistant Commissioners and to fund a portion of the GRL. The rest of the 
organization’s programming is intended to be cost recovered via Revolving Fund (RF) fee 
revenues, collected primarily from inspection and weighing services. These revenues are 
dependent on annual grain volumes which can fluctuate considerably from year to year. This 
results in a variable funding source. However, the CGC has fixed costs related to its statutory 
mandate which cannot be eliminated or reduced as revenue declines. In order to meet evolving 
grain industry needs, labour contract settlements, and general increases in the costs of goods and 
services, the CGC maintains an ongoing process of cost containment and reallocates internal 
resources to meet new and emerging priorities. 


Planned spending from 2009-2010 to 2011-2012 shows a decline from 2008-2009 forecasted 
spending due to the expiration of the 2008-09 ad hoc funding. On an annual basis the funding for 
the CGC has been supplemented to meet its statutory obligations. For 2009-10, the CGC is 
seeking $42.4 million to address the projected fiscal year shortfall. Approval of this 
supplemental funding will provide the CGC with total funding of approximately $89 million 
which will maintain the CGC’s operations and staff complement. 
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The Vote and Statutory items reflect the CGC comparison of approved funding from year to 
year. In 2008-2009, CGC received an additional $26.5 million via Supplementary Estimates that 
is not reflected in the Main Estimates. 
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SECTION II — ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 


2.1 Strategic Outcome 


The CGC has one strategic outcome to reflect the planned direction of the CGC as well as the 
daily delivery of the CGC’s program activities. The strategic outcome reflects the long-term 
benefit to Canadians that stems from the CGC’s mandate and vision. The CGC’s strategic 
outcome is: 


Canada's grain is safe, reliable and marketable and 
Canadian grain producers are protected. 
To measure its success in delivering upon this strategic outcome, the CGC has identified two 
performance indicators. The CGC: 

1. monitors the number of instances where buyers are dissatisfied with the CGC standards, 
methods and/or procedures used to ensure a dependable commodity for domestic and 
export markets, and 

2. monitors the level of producer satisfaction with CGC producer protection services. 


The target is zero instances where buyers are dissatisfied with CGC standards, methods and/or 
procedures and zero unaddressed or unresolved complaints. 


The CGC has identified four program activities to reflect how the resources under its control are 
allocated and managed to achieve intended results. These are: the quality assurance program, 
the quantity assurance program, the grain quality research program, and the producer 
protection program. This section identifies the expected results, performance indicators and 
targets for each program activity and explains how the CGC plans on meeting the expected 
results. The CGC has identified key strategic risks for each program activity and has identified 
the risk management strategies used to mitigate these risks. In addition, this section illustrates 
how each program activity contributes to and supports the CGC’s strategic outcome and plans 
and priorities delineated in Section I. 


In addition to the four program activities identified above, internal services are identified as a 
fifth program activity. Internal services are enabling activities and are integral to achieving 
results and delivering the CGC’s strategic outcome and program activities identified above. In 
previous reporting documents, resources associated with CGC internal services were factored 
into the program activities above using the CGC’s costing model. For 2009-10 and future year 
reporting documents, the planned financial and human resources associated with internal services 
will be identified independently. 


The CGC remains committed to modernizing regulation and reducing mandatory costs to the 
grain sector, including producers. Modernization of the Canada Grain Act and the Canada Grain 
Regulations will ensure that the CGC’s legislation, programs and services continue to meet the 
evolving needs of Canadian producers and the grain industry and that the CGC can effectively 
and successfully deliver upon its strategic outcome and program activities. This contributes 
directly to operational priority #3 (sound regulatory framework). Efforts directed towards 
relationship building (operational priority #4) will enhance awareness of what the CGC does and 
the benefits and value that we offer to Canadians, producers, and the grain industry. 
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The CGC’s three management priorities contribute to the successful delivery of all of the CGC’s 
program activities and the strategic outcome. Securing a sustainable funding mechanism 
(management priority #1) is critical for the CGC to continue fulfilling its statutory mandate and 
maintain service levels to producers and the grain industry. Successful development, 
implementation and delivery of the CGC’s people planning priorities (management priority #2) 
will ensure that the CGC has the human resource capacity capable of meeting program activity 
requirements and strategic outcome expected results now and in the future. The results from the 
CGC’s 2007-2008 MAF audit will be used as a source to identify management issues and 
priorities during the 2009-10 planning period (management priority #3). 


2.1.1 Program Activity 1: Quality Assurance Program 


Planned 
Spending 
($ thousand) 


Human Planned Human Planned Human 
Resources Spending Resources Spending Resources 
(FTEs) ($ thousand) (FTEs) ($ thousand) (FTEs) 


Consistent and reliable grain 
quality and grain safety 
assurance to meet the needs of 
domestic and international 
markets 


Number of justified cargo 
complaints due to a breakdown in 
CGC quality and/or safety 
assurance 


Zero justifiable cargo complaints 


Key Strategic Risks 
e The quality assurance system must align with the needs of domestic and international markets 
Risk Management Strategies 


e The Western and Eastern Standards Committees and commodity-specific subcommittees 
regularly study and review grain standards, ensuring relevance and value of those standards in 
facilitating the movement of grain and transfer of ownership 

e Obtaining feedback on the GQAS directly from producers, grain handlers, and overseas or 
domestic buyers and processors to build upon and strengthen the existing GQAS to ensure 
continued relevancy 

e [SO 9001:2000 Quality Management System 

e Integrated people and business planning process to determine human resource challenges and 

ies and solutions 


Program Activity Summary: 


Canada’s GQAS assures consistent and reliable grain quality that meets the needs of 
international and domestic markets. Daily provision of grain inspection and grading services as 
mandated by the Canada Grain Act, as well as strong scientific and technical support programs 
and services, are integral components to the overall delivery of an effective GQAS. Canada’s 
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GQAS is continually adapted to the end-use needs of domestic and international buyers of 
Canadian grain, and to the ongoing structural changes within the grain industry to maintain 
Canada’s reputation as a consistent supplier of quality grain. An effective GQAS is a key factor 
in permitting Canadian exporters to operate successfully in competitive international grain 
markets and is essential for producers in order to realize maximum value from their grain. 


Planning Highlights: 

The overall expected result of the CGC’s quality assurance program is consistent and reliable 
grain quality and grain safety assurance to meet the grade expectations and quality needs of 
domestic and international grain markets. The performance indicator used to measure success is 
the number of justified cargo complaints due to a breakdown in CGC quality and/or safety 
assurance. The annual target is zero justifiable cargo complaints. 


The following inspection activities and testing services are components of the overall delivery of 
the CGC’s GQAS and are necessary for the CGC to achieve the expected result for this program 
activity and the overall expected results of the CGC’s strategic outcome: 

e Maintain and deliver an effective Quality Management System as per ISO 9001:2000 
standards. 

e Inspect and grade grain using regularly updated and approved standards as mandated by 
the Canada Grain Act. 

e Provide certificates and documentation related to the inspection of grain exports to assure 
sellers and buyers of the quality and safety of a shipment of Canadian grain and to 
facilitate its marketing. 

e Conduct testing to ensure that grain in the domestic licensed elevator system and grain 
destined for export is infestation free. 

e Provide an unbiased process for appeal of official inspections to producer car users, and 
licensed primary, terminal, and transfer elevator operators who disagree with the grades 
assigned by CGC inspectors. 

e Managing a complaint resolution process for the quality of grain cargoes and conducting 
unload investigations upon shipper and producer request to ensure customer satisfaction. 

The consistent daily delivery of inspection and testing services associated with the quality 
assurance program directly supports operational priority #1 (ongoing delivery of the CGC 
mandate). 


There continues to be challenges facing the CGC and the GQAS including increased 
international emphasis on end-use functionality, growing global competition, and shifting 
domestic crop production and volume fluctuations. In light of increasingly stringent international 
food safety regulations, the demand for cargo specific grain safety testing continues to increase. 
Buyers of Canadian grain are increasingly demanding more rigorous, timely testing for chemical 
residues and trace elements on cargoes. Addressing these challenges is necessary to maintain the 
successful delivery of this program activity and in the ultimate success of the CGC in delivering 
upon its strategic outcome. To this extent, the CGC will continue efforts on the following 
initiatives and activities to ensure that the GQAS remains relevant and that the expected results 
of this program activity are achievable: 
e Grain Safety Assurance: The CGC is the only government agency that provides grain 
safety assurances on pesticides, trace elements, mycotoxins, fungi and moulds. Plans include: 


= 9 « 


o Increasing testing and monitoring of export cargoes to ensure Canadian grain is 
meeting international grain safety and sanitation tolerances and end-use quality (e.g. 
deoxynivalenol (DON), Ochratoxin-A, toxic residues, bacterial contamination, weed 
seeds, insects, and malting quality for specific barley varieties). 

o Liaising with both international and other Canadian agencies on trade implications, to 
meet international standards and legislation on grain safety. 

Removal of Kernel Visual Distinguishability (KVD): Effective August 1, 2008, KVD was 
eliminated as a registration criterion for all western Canadian wheat classes. The CGC is a 
member of the “Industry Committee on the Removal of KVD”. The committee is composed 
of a producer representative from each of the prairie provinces, the CGC, CWB, the Western 
Grain Elevator Association, the Inland Terminal Association, and Agriculture and Agri-food 
Canada. Historically, Canada’s KVD requirement allowed segregation of wheat into quality 
classes based on visual distinguishability. The Committee determined that a combination of 
an industry system of declarations, grain company quality management systems and 
protocols, and monitoring and sampling protocols will be relied upon to ensure the quality of 
Canadian wheat. As part of an agreed upon handling and liability protocol, and the overall 
wheat quality management system, a declaration system was finalized for the 2008-09 crop 
year. Plans for 2009-10 include: 

o Communication to ensure all stakeholders are fully cognizant of their obligations and 
the associated consequences of not complying with agreed upon protocols. This 
includes meeting directly with producers and producer organizations. 

o Continued work with committee members to refine the key elements in a post KVD 
environment to ensure correct segregation and certification of Canadian wheat 
shipments without the use of KVD. 

o Evaluation and process adjustments to maintain the integrity of the quality assurance 
system. 

Non-registered and De-registered Wheat Varieties: Effective August 1, 2008 producers 
are required to complete a declaration form confirming that their wheat only contains 
varieties that are eligible for the specific class of western Canadian wheat for which payment 
is being requested. An eligible variety refers to a registered variety and/or a variety that is 
designated by the CGC to be eligible for a particular wheat class. Any wheat variety can be 
delivered into the handling system, but only varieties on the CGC’s “Variety Designation 
Lists” are eligible to be graded as one of the eight classes of milling wheat. If a producer 
grows a variety that is not on one of the designation lists (de-registered or unregistered), that 
wheat is only eligible for the Canada Western Feed class or the lowest grade of amber 
durum. During the planning period the CGC will: 

© Increase monitoring of railcar and vessel shipments for the presence and source of 
non-registered wheat varieties to support the CGC certification processes and 
ultimately maintain end-use processing quality and customer perceptions of Canadian 
grain. 

o The CGC and the CFIA will continue working collaboratively with grain handlers, 
farm groups, the seed sector and the CWB to develop both short and long-term 
policies and communication protocols to address de-registration of wheat varieties. 
The CGC is committed to ensuring that the policies will give adequate notice to 
producers. 

Rapid Affordable Technology: The CGC will continue assessing the use of objective tests 
and evaluating new technology to measure end-use quality to increase efficiency, reduce 
costs and enhance the testing capabilities. Rapid economical variety identification (VID) 
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technology that can be used at each point along the grain handling system remains a high 
priority to mitigate these quality risks in a non-visual grain quality assurance system. Plans 
include: 
o A pilot program for Ochratoxin-A testing in regional laboratories. 
o A rapid viscosity analysis (RVA™) pilot program to determine the levels of sprout 
damage in Canadian grain. 

e Process Verification: The CGC will continue efforts to develop and implement process 
verification programs with the goal of enhancing global acceptance of Canadian grain by 
delivering specific quality attributes, unique product specifications, and traceability in a cost 
effective manner (e.g. CIPRS+HACCP, third party accreditation, certified container 
sampling program). 

The review and adaptations made to the quality assurance program to remain relevant contribute 

directly to operational priority #2 (positioning the GQAS to remain relevant) and operational 

priority #3 (sound regulatory framework). 


Benefits for Canadians 


The quality assurance program activity aligns with and directly contributes to the pursuit of the 
Government of Canada outcome area: An Innovative and Knowledge-based Economy. This 
program contributes to the Government of Canada’s objective in this area of a diverse and 
technologically advanced economy. The CGC will continue to provide technical advice and 
training, information on grain quality assurance issues, and transfer technology in the form of 
validated methods to producers and industry stakeholders when feasible. The quality assurance 
program supports not only the delivery of the CGC mandate, but positions Canada with a 
sustainable competitive advantage in global grain markets. 
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2.1.2 Program Activity 2: Quantity Assurance Program 
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Human Planned Planned Human Planned 


Resources Spending Resources Spending Resources Spending 
(FTEs) ($ thousand) (FTEs) ($ thousand) (FTEs) ($ thousand) 
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Expected Result Performance Indicator Target 


Consistent and reliable quantity Number of justified cargo 
assurance of Canadian grain complaints due to a breakdown in | Zero justifiable cargo complaints 
shipments CGC assessment of quantity 


Key Strategic Risks 


e Quantity assurance program must align with the requirements of the grain industry 
| Risk Management Strategies 


e Continuously monitoring and evaluating CGC weighing policies and procedures 
e Obtaining feedback on the grain quantity assurance program directly from producers, grain handlers, 
and overseas or domestic buyers to ensure continued relevancy 
e Integrated people and business planning process to determine human resource challenges and 
determine strategies and solutions 
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Program Activity Summary 


The Canadian grain quantity assurance system assures the weight of grain loaded into or 
discharged from conveyances. In addition, the quantity assurance program assures the weight of 
grain in store at licensed terminal and transfer elevators. Daily provision of grain weighing 
services as mandated by the Canada Grain Act forms a major part of the quantity assurance 
program. To maintain relevancy and address constantly changing industry demands, technical 
assistance is provided in support of the grain quantity assurance system. 


Planning Highlights . 

The overall expected result of this program activity is consistent and reliable quantity assurance 
of Canadian grain shipments. The performance indicator used to measure the CGC’s success in 
meeting the expected result is the number of justified cargo complaints due to a breakdown in 
CGC assessment of quantity. The target is zero justifiable cargo complaints. 


The following grain quantity assurance activities are components of the overall delivery of the 
CGC’s GQAS and are necessary for the CGC to achieve the expected result for this program 
activity and the overall expected results of the CGC’s strategic outcome: 
e Delivery of weighing services, weighing system inspection programs, and grain inventory 
accounting services (GIAS) to maintain an effective QMS as per ISO 9001:2000 
standards. 
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e Monitoring to ensure that the quantity and/or identity of grains shipped under IP systems 
is preserved. 

e Conducting official weigh-overs of all stocks in store at licensed terminal and transfer 
elevators at prescribed intervals. 

e Preparing official unload reports at licensed terminal and transfer elevators to 
authenticate received weights. These reports are used by the Dispute Resolution Service 
(DRS). 

e Managing the Grain Inventory Accounting System (GIAS) for the industry to provide 
accurate information of licensed terminal and transfer grain inventory data. 

e Managing the DRS to assist grain producers and the grain industry in recovering for grain 
lost during transport by railcar or during the discharge process. An extensive historical 
railcar deficiency database is maintained to substantiate shippers’ reported weight loss 
claims. This database provides information on railcar derailments, railcars missing at 
destination and commingling of contents at unload, and allows tracing of railcar location 
and placements. 

e Managing the complaint resolution processes for quantity of export grain cargoes to 
maintain ongoing customer satisfaction. 


The challenges for the quantity assurance system include the changing information requirements 
needed to manage grain stocks, and the need to keep up-to-date with weighing and transfer 
technology in grain elevators. In order to address constantly changing industry demands, the 
CGC will continue to collect, interpret and distribute railcar data and information and generate 
reliable grain quantity data to meet specific industry and buyer needs. In addition, the CGC will 
continue to provide technical advice and continue to establish and maintain grain quantity 
assurance standards that evolve with industry grain weighing procedures and equipment 
standards. Regular review of quantity assurance processes allows the CGC to adjust the service 
procedures as necessary through Improvement Requests (IR), and identify or adjust training 
requirements as needed. 


This program activity directly supports operational priority #1. Delivery of weighing services 
and programs is a component of the ongoing provision of the CGC mandate and the Canadian 
GQAS. In addition, review and adaptations made to weighing programs, procedures, and 
equipment contributes to enhancing the Canadian GQAS (operational priority #2) and to a sound 
regulatory framework (operational priority #3). 


Benefits for Canadians 


The quantity assurance program activity contributes to the pursuit of the Government of Canada 
outcome area: An Innovative and Knowledge-based Economy. This program contributes to the 
Government of Canada’s objective in this area of a diverse and technologically advanced 
economy. The CGC provides ongoing technical advice, training, and information on grain 
quantity assurance to meet specific industry and buyer needs. The CGC establishes and 
maintains Canadian grain quantity assurance services to continuously evolve with industry grain 
weighing procedures and equipment standards. The quantity assurance program is integral to the 
functioning of Canada’s grain industry and the CGC’s strategic outcome of ensuring Canada’s 
grain is safe, reliable and marketable and Canadian grain producers are protected. 
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2.1.3 Program Activity 3: Grain Quality Research Program 


iy 


Planned 


Planned 


Planned Human 
Resources Spending Resources Spending Resources Spending 
(FTEs) ($ thousand) (FTEs) ($ thousand) (FTEs) ($ thousand) 


Expected Result Performance Indicator 


Research and development on Assessment of grain quality and 

grain quality and grain safety to grain safety research undertaken, "Excellent" on a scale of 
support and improve Canada’s sponsored, and/or promoted by excellent, good, fair or poor 
GQAS the CGC 


Key Strategic Risks 


e Canada’s GQAS technology must align with the needs of domestic and international markets 
e Funding constraints/lack of budget 


Risk Management Strategies 


e Collaborative and jointly funded research efforts and liaison activities (nationally and 
internationally) 

e Project Management System: Projects undertaken in the GRL are tracked through the CGC’s 
established Project Management System. Risk management and contingency strategies are 
created for the management of identified risks. Milestone and/or update reports and project close- 
out reports are prepared using standardized documentation to formally track project progress, 
results, and analysis of variances impacting cost, deliverables, schedule, risks, and lessons learned 
to assist the director-sponsor and EMC in monitoring the progress and outcomes of the projects. 

e External proficiency testing to monitor the use of proper methods among laboratory personnel 
and plans for ISO/IEC 17025 accreditation for certain methods. 

e Five year capital plan in place/update equipment regularly as budget allows. 

e Integrated people and business planning process to identify human resource challenges that could 

impact delivery of CGC program activities and strategic outcome. Strategies and plans are 


Program Activity Summary 


The Canada Grain Act requires the CGC to undertake, sponsor and promote research related to 
grains. The CGC’s Grain Research Laboratory (GRL) conducts research in support of the GQAS 
to address emerging issues and permit the effective marketing of Canadian grain in the interests 
of producers and the Canadian grain industry. The GRL researches methods to measure grain 
quality and safety, new quality and safety factors, and new grain standards. In addition, the GRL 
carries out the CGC’s annual Harvest Sample Program (previously referred to as the Harvest 
Survey). Grain quality and safety research supports the continual. improvement of the GQAS. 
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Planning Highlights 

The expected result of this program activity is research and development on grain quality and 
grain safety to support and improve Canada’s GQAS. The performance indicator used to 
measure the CGC’s success is an overall assessment of the grain quality and grain safety 
research undertaken, sponsored, and/or promoted by the CGC. The target is delivering 
excellence in grain quality and safety research. 


This program activity directly supports operational priority #1 as undertaking, sponsoring and 
promoting grain related research upholds the mandate of the CGC. In addition, research on 
methods and measurement factors to determine quality and safety, end-use applications of 
Canadian grain supports improvement of the Canadian GQAS and operational priority #2. 


The changing needs of the Canadian grain industry present new opportunities for the CGC’s 
research activities and the GQAS. There is a shift in the type of crops grown and their end-uses, 
and increased demand for variety identification by objective non-visual methods. Research focus 
has shifted to address these issues in pulses, new types of oilseeds, variety identification, and 
GM crops. However, research related to traditional crops, such as wheat, barley, canola and flax, 
is still essential as these crops make up a significant proportion of the domestic and export 
markets. There is increasing emphasis on end-use functionality, especially new end-uses in the 
domestic industry. Grain is increasingly being sold based on specifications requiring objective 
non-visual testing of quality or safety factors and the provision of grain quality and safety 
assurances. 


The following key research activities contribute to the expected results of this program activity, 
and the continued success of the CGC in achieving its strategic outcome: 


Research conducted on methods to measure grain quality and grain safety 

e The CGC’s GRL will continue to assess the use of objective tests to measure grain quality 
and grain safety to increase efficiency, reduce costs and enhance the testing capabilities of 
the CGC. Rapid non-visual methods for the assessment of grain quality and grain safety are 
required in order to maximize the return on investment to each segment of the Canadian 
grain handling system and to satisfy international and domestic marketing requirements. 
Developing new and improved methods for evaluating and measuring end-use quality and 
safety factors for all grains (e.g. Near Infra Red (NIR), digital imaging, rapid viscosity 
analysis (RVA), variety identification (VID) technology, pulse cooking quality, Ochratoxin- 
A (OTA) and deoxynivalenol (DON) assessment methods) is a major focus of this program 
activity and contributes directly to operational priority #2. 


Research conducted on grain quality and grain safety factors 

e In order to remain competitive in the international marketplace, it is important that future 
grain quality and safety attributes be anticipated and captured. As such, research in the GRL 
that supports emerging issues in the GQAS to meet changing producer, industry, and 
customer demands for specific end-use quality, variety identification, and safety factors is 
crucial to all segments of the Canadian grain industry and contributes to operational priority 
#2. The GRL will continue to research relevant grain quality and grain safety factors and 
develop methods to provide assurances for domestic and international markets. Efforts to 
develop and validate research to improve quality and safety evaluation of grains is necessary 
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for the CGC to continue to ensure that Canada’s grain is safe, reliable and marketable (e.g. 
sprout damage in wheat, chlorophyll in canola, dehulling in lentils, cooking time in pulses, 
germination energy in barley, food use of flax, noodle quality, trace element determination). 

e The CGC will continue research efforts on wheat and barley DNA and protein fingerprinting. 
The aim is to develop tests for identifying and quantifying varieties of grains in shipments in 
order to develop the capacity for identifying multiple variety composition and enable 
segregation of variety specific shipments. This technology may also enable determination of 
GM status of grain shipments. 


Research conducted on grain standards 

e Continually evolving uses of grain require that the CGC have the ability to anticipate, 
identify, and measure new grain specifications and standards to meet changing industry 
needs. The GRL will continue efforts to develop specifications and measurement protocols to 
support new standards, develop objective testing protocols and specifications to support the 
Canadian grading system, and facilitate the end-use diversification of Canadian grains with 
new end-use traits. Researching new grain standards supports departmental priorities #1 and 
#2. 


ISO/IEC 17025 

e During the planning period, the GRL will continue the process of ISO/IEC 17025 
accreditation for certain methods in its laboratory testing environment. In addition to 
supporting the grain quality research program, ISO/IEC certification of the GRL will support 
the scientific and technical testing, provided by the GRL, to measure grain safety and end-use 
quality provided under program activity #1. ISO/IEC within the GRL will give the customer 
increased confidence in the processes and testing methods that support Canada’s GQAS. 


Benefits for Canadians 


This program activity is integral to the continued relevancy of Canada’s GQAS and contributes 
directly to the overall success of the CGC in ensuring Canada’s grain is safe, reliable and 
marketable. The grain quality research program aligns with and contributes to the pursuit of the 
Government of Canada outcome area: An Innovative and Knowledge-based Economy. This 
program contributes to the Government of Canada’s objective in this area of a diverse and 
technologically advanced economy. Research undertaken and sponsored under this program 
activity leads to the development of recognized methods for quality and safety evaluation of all 
grains and objective testing protocols and specifications to support the Canadian grading system 
and facilitate the end-use diversification of Canadian grains. This allows Canada’s GQAS to be 
continually adapted to assure grain quality and grain safety to meet the end-use needs and 
processing expectations of domestic and international buyers of Canadian grain. 


«26» 


2.1.4 Program Activity 4: Producer Protection Program 


Program Activity: Producer Protection Program 


2009-2010. 2010-2011 . 2011-2012 a 


Human Planned Human Planned Human Planned 
Resources Spending Resources Spending Resources ~ Spending 
(FTEs) ($ thousand) (FTEs) ($ thousand) (FTEs) ($ thousand) 


8 938 8 938 


Expected Result Performance Indicator Target 


Producer satisfaction with the CGC response to producer Zero unresolved or unaddressed 
grain handling system complaints complaints 


Key Strategic Risk 
e Producers are compensated fairly for the quality and quantity of grain delivered and shipped 
Risk Management Strategies 
Compliance officers investigate producer concerns/complaints 
Licensing risk assessment program 
Liaison between the CGC, producers and grain handlers 
Integrated people and business planning process to identify human resource challenges that could 


impact delivery of CGC program activities and strategic outcome. Strategies and plans are 
identified. 


Additional information on the Producer Protection Program is available at: 
http://grainscanada.qc.ca/protection-protection/iapopm-mrs “en -htm 


Program Activity Summary 


Fe 


The CGC is mandated to serve producer interests by upholding the Canada Grain Act and as 
such has implemented a number of programs and safeguards to ensure the fair treatment of 
Canadian grain producers. These include the licensing and security program, allocation of 
producer cars for producers and producer groups that wish to ship their own grain, and producer 
liaison measures including a grain grade appeal system. In addition, the CGC collects and 
updates grain quality data and grain handling information to facilitate producer sales and 
marketing decisions. 


Planning Highlights 

The overall expected result of the producer protection program is that producers’ rights are 
supported to facilitate fair treatment within the licensed grain handling system. The performance 
indicator used to measure success is CGC response to producer complaints. The target is zero 
unresolved or unaddressed complaints. The CGC will consider amendments to the Canada Grain 
Act and Canada Grain Regulations to ensure the CGC’s legislation, programs, and services 
continue to meet the evolving needs of producers and the grain industry. Where possible, 
amendments will be made to benefit producers by encouraging a lower cost, competitive and 
innovative grain sector. The CGC will continue to operate the following three mandate 
supporting program sub-activities to achieve the expected results associated with this program 
activity: 
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Licensing Program 

The CGC licenses and regulates primary, process, terminal, and transfer elevators as well as 
grain dealers in accordance with the Canada Grain Act. Licensed elevators and grain dealers are 
required to post security to cover their liabilities to producers in the event of a company default. 
The licensing requirements also ensure that producers can access their right to be paid on the 
basis of grade and dockage that is determined by a CGC inspector, rather than by the grain 
handler. In addition, licensees are required to report grain handling information as stipulated in 
the Canadian Grain Regulations to facilitate the CGC’s statistical reporting activities. The 
expected result of this program sub-activity is licensing compliance in accordance with the 
Canada Grain Act. This regulatory activity contributes to the fair treatment of western Canadian 
producers. The CGC will continue increased scrutiny and enforcement of security requirements 
as a result of increased grain market volatility. 


Producer Car Allocation Program 

Pursuant to the Canada Grain Act and Regulations, the CGC provides and makes available an 
alternate grain delivery mechanism for producers and producer groups that wish to ship their 
own grain. The CGC has sole responsibility for the allocation of producer cars for both Canadian . 
Wheat Board (CWB) and non-CWB grains. The CGC works closely and cooperatively with the 
CWB, grain companies, and the railways in an effort to ensure that producer car orders are filled 
in a timely manner. The expected result of this program sub-activity is an alternate grain delivery 
mechanism for producers and producer groups. During 2009-2010, the CGC will continue efforts 
to re-engineer the producer car software and producer car database. 


Producer Support Programs 

The CGC has set up an information and compliance framework to safeguard fair and equitable 
grain transactions for producers. This helps to ensure that producers are properly compensated | 
for the quality and quantity of grain delivered and shipped. This sub-activity is comprised of 
many programs and activities including mediating and/or arbitrating producer complaints 
concerning transactions with licensed grain companies, re-inspection of samples on producer 
request, and investigation of quality and dockage complaints. In addition, the CGC continually 
collects and updates grain quality data and grain handling information and makes it available to 
producers and other interested parties to facilitate producer sales and marketing decisions. The 
expected result of the CGC’s producer support programs is that producers are properly 
compensated for the quality and quantity of grain delivered within the licensed grain handling 
system. During the planning period, the CGC will continue to consult with and evaluate feedback 
from producers on the activities and services provided under this program activity. 


Benefits for Canadians 


This program activity aligns with and directly contributes to the pursuit of the Government of 
Canada outcome area: A fair and secure marketplace. This program contributes to the 
Government of Canada’s objective in this outcome area of a secure, fair marketplace that 
maintains and enhances consumer confidence and gives businesses an optimal environment for 
competitiveness. The licensing program, producer car allocation program, and the producer 
protection programs directly contribute to ensuring Canadian grain producers are properly 
compensated for the quality and quantity of grain delivered and shipped. 
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2.1.5 Program Activity 5: Internal Services 


20082010 10-2011 2 20 
Human Planned Planned Human Planned 


Resources Spending Resources Spending Resources Spending 
(FTEs) ($ thousand) (FTEs) ($ thousand) (FTEs) ($ thousand) 


Program Activity Summary & Planning Highlights 


Internal Services are groups of related activities and resources that are administered to support 
the needs of programs and other corporate obligations of an organization. These groups are: 
Management and Oversight Services; Communications Services; Legal Services; Human 
Resources Management Services; Financial Management Services; Information Management 
Services; Information Technology Services; Real Property Services; Materiel Services; 
Acquisition Services; and Travel and Other Administrative Services. Internal Services include 
only those activities and resources that apply across an organization and not to those provided 
specifically to a program. . 
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SECTION ITI —- SUPPLEMENTARY INFORMATION 


3.1 List of Tables 


The following tables contain supplementary information and can be accessed 
electronically on the Treasury Board Secretariat website at: 
http://www.tbs-sct.gc.ca/rpp/2009-2010/index-eng.asp | 


Table 1: Green Procurement 

Table 2: Internal Audits 

Table 3: Evaluations 

Table 4: Sources of Respendable Revenue 

Table 5: Summary of Capital Spending by Program Activity 
Table 6: Revolving Fund — Statement of Operations 


mene 


SS re 


=e: 


Paid 


‘y 4: 


ey a | - 4 Vahie ee oe: } * : : 
1 ee he ; : = a ban 7 7 ' v 
erie es, | ae ia “7 


a 
- 


_ 


arose Bestest 


ag 
ta 
@ ‘ g 
] 
4 Stier 
, 
a 
i 4 = 
{ 
. 
= 
\ 
Ca = — 
a > 7 
2 £ 
t - : : - 
® - a 


popienn at ey Le Orr EIDE sail qe <a ute icine, 


, bLoti apie 


yy 
wey 
ae 


at +t 
ide aaa 


SS 


UONLO[AX9 .p $}¥}[NSIA Sop 3¥}q — I[QujaAnouas spuoy : 9 nvafqe ] 

: sumueis01d 

dP JIAIIE | UOTIS SUOTLSTTIQOUIWT Us Sasuddop Sop IITBUIWIOS : ¢ NvIIqe TL 
So] qIUOdsIp $9}}9901 OP S9IAINOS : f NvIIGeL 

suonenyeay : ¢ nesqey 

. SQUAIJUT SUORILIIA : 7 NeIqL I], 

sonbisojos9 syeyoy : [ nvsqe ye 


dseSuld-xapul/0 107-600 C/Adi/es 3s Jos-sqy MMM//: CNY 
: URAINS 
ISSOIPL,| B IOSII], NP [I9SUOD Np ye1Ie}9INIS NP Ga OS 9] Ins onbIuo.d9]9 UOISIOA Ud 


SO[QISSIONB JUOS 39 SorTejUsUaTddns s}UDWIDUSIOSUdI Sop JUDUUDTJUOD sJURAINS xnNvVI] qe} SOT 


XNvI[qu} SIP ISI] [°¢ 


7s 


SHYTV LNAINGATdd OS SENGWIANGNOTASNAY — TE NOLLOUS 


ae 


‘ouuueIsoid un e JUsWSTNEsS 

SOOUTISOP S9][9O UOU 39 UOIJESIURSIO DUN ,p d[qUIdSUd | B JUdSSoIpe Ss INb sddINOSSaI Sa] 39 

SOUAIOV SO] JUDUIOTNAS JUSANOIBI SOUIOJUI SODIAIOS SOT ‘SJVISIUTLUPL SIdIAIOS sone Jo adeAOA 
OP SdOIAJAS So] onb Isule UOTISINDOe Pp SIDTAIOS Sd] “[OLI9JVUU NP SdIAIIS So] “UOTIBST[IQOWIUT .p 
SODIAIOS SO] ‘UONVULIOJUI | SP SISO[OUYII} IP SADIAIOS SO] ‘UONVULIOJUI | OP UOT}SOS Op SddIAIOS 

SO] ‘OINIOUBUT} UOI}SOB Op SOOIAIAS SO] ‘SOUTBLUNY SOdINOSSdI SOP UOT}S9S ap SddIAJas sa] ‘sonbrprnf 
SOOIAIIS SO] ‘SUOTJBSTUNUIUIOD OP SIOIAIOS Sd] ‘UOISIAIOdNS Op 19 UONSAS Op SOOIAIOS Sd] : SJUBAINS 
S93] JUOS SOSTA SOdNnoIs soT “UOTJESTURSIO OUN Pp SUOTIYSI[GO sone Jo SoWUeISOId Sap SUIOSOq 

sop Indde | & SddSTUILUPS SIDINOSSAI SOP 19 SOPIATIOV SOP JUdJUISIId9I SOUIOJUI SIDTIAIOS Sd] 


uonvoyueld vy op SULT Ies szey 39 OUTUIVABOAd Op 9}1A9¥,] Op dTIBUIWIOS 


($ ap sxoq{[rur) (d.La) ($ ap saaqtrur) (d.La) ($ ep sAaq{ITUr) (d.La) 
sonagid sourvuiny sonagid sourvuiny sanagid soureuny 


sasuadaq $99.1NOSSay sasuadaq $9d.1NOSsey sasuadaq $99.1NOSSaY 


0107-60 esr 


SIUAIJUT SIJIAAIS 3 ¢ OWIUWIVABOAd Op IAVIV S'['Z 


—OEi= 


‘QIpadxo 39 IAT] UleIS op 9y)UeNb eT 30 OyT[eNnb ev] Anod so1gUNWI9I JUDSUID}O9IIOD JUdTOS 

UleIS Op SUdIPeULdS sINdjonpold say onb o}JOs Ud IIe & JUSWI9}DOIIP yUONGI.UOS sInajonpold 

sop UoTjD9}01d op soumUvIZOId So] 39 SINd}ONpoid xnev suoseM Op UOTNQIIye,p ouUeIsOId 

J] ‘AOUDdI] Op owUUvIBOId aT ‘QOUdLINDUOD | Inod jeumdo yUsWIOUUOMAUD UN sastidoNUS 

xne Jomoosd e nb swigul op SINdJBUILOSUOD Sop ddUBIFUOD PR] JDIOI[OWIe &B 49 JTUO}UTPW B OIOTURUT 
op Ins 19 s]qeyInbs syosew uN sov]d Ud oJ0U B ASIA INb epeuUeD Np JUSWIDUIAANOS Np JIjd9/qQ0 | 

B ONQIYUOD II[q ‘WUSWI9}D9IIp onqiyUOd A 49 (410ADS a] Ja UOLJDAOUUL, ] ANS BaxXD aIMOUOIA) epeUueD 
Np JUSWIOUIOANOS 9] Jed OSTA eI[NSOI 9] OOAV DSTUOWLY S SUIWIeISOId op dTAT]IOR aJUDSOId BT 
sudIpeury so] nod sadyjousg 


“SUOS 
_ 90 US SOITBJUSWUWOD SINV] ITU9}QO ,p Jo SIUINOF SOOIAIOS SOP Jo SO}LATJOV SOP jyofns ne sinajyonpoid So] 


tee 


Jd}[NSUOD Op BIONUUOS HOOD ev] ‘uoNeoyiueyd ap spoiiod ve] ap sinod ny ‘suleis sop uoMUdINUeUI 
Op dIposooe SUId}SAS NP dIped 9] SUBP dJAT] UleIS op dINQUeNb eI 19 dyI;enNb ve] Anod sinajonpoid 

SO] JUDUID}DIIIOIN JOSUdSAUIOD B OSIA SWUUWULISOId 9d “SYDIVUI UD ISIU OP 19 9JUDA Op dONeU 

Ud SUOISIDOP SI] JOU[IOBJ Op UlJe Sdgssoi9jUI sotyied sone xne jd sInojonpoid xne onbrunwiw0s 
Sd] J0 UleIS NP UONUDNUeUT I 19 dII[eNb ev] Ins soguuOp sop nol eB jUDT] 39 JUOWTDT[aNUT]UOS 
sIduI0d HOOD Pv] ‘ano uY_ ‘oyenb ey e SoATIeIOI SaquIeld op ojIns ev] B SaJonbud,p ayInpuod 

PR] 19 INDJJOnNpoid np spueuUlap ze] B SUOT[HURYIS Sop UOTIIdSUIDI BT ‘SOIDI[VII9O S9IDIDOS Sd] IDAR 
suoneiado say JUeUIDDUOD sINa}onpold sop soqureyd sop a8eNniqie,| no uONeIpsU ev] JUOWLULIOU 
‘SOUATIOV JO SoUtUvIBOId xNdIQUIOU ap PUdIdUIODS 9}IATIDe-SNOS 91190 “aIpedxod no dJAT] UIeIB 

np ayquenb ey] ap 30 oyyenb ey ap uoTOUO}J UD soAed jUOS ILNSNPUL,] Op SaIquUdU Sa] 39 sINd\onpoid 
soy onb 1juRIes & OpIe NvdSOI 9D ‘SUIvIS XN SOAT]LIAI SUOT]OBSULI] Sap dyINb9,] 39 assoysnf 

BR] AUeIeS INOd d}IUMOJUOD L] SP UONLOTJLIDA IP 19 SJUIWIDUSIISUdI OP NBASdI UN 9919 BW HOOD e7 
sAnajanpodd Sap UAlJNOS ap SAULUDABOAG 


‘9XOUU0D SOQUUOP op aseq Pk] 19 SINdJONpold ap suOSeM Sop [SIDISO] 9] JOINjON.SOI 

Inod s}lojyfo sas BIAINSINOd HDD PI ‘OLNZ-600Z 991919X9,| Bp sinod ny ‘sinayonpod ap 

sodnois sop jo sinojonpoid sop UONUdIUI | & UleIS Np UOSTeIAT] B] INOd oBueYyoI op otusTUR.SW UN 
JIUINOJ & OSIA SWTWUTRIDOId ap d}TATIOR-SNOS 93399 ‘UNOddo sdwi9} Ud sor{dutds JUSTOS INd}oNpod 
dp SUOSeM OP SOpULUIUOD Soy] aNb 310s Ud dITeJ INOd SOMVIAOLID} $9J9IDOS Sd] 19 SOIOI]BI199 
SOIDIDOS SI] ‘GIO PI DdAe Said ap dIOgRIJOI HOD e&T ‘GOQO-ss10y suress say anod 33 (Gad) 21q 

Np OUUSIPeURD UOISSIWIWIOD | Op }ePURW Np JURADTOI SUTeIS So] InNod Ind}onpoid op suOseM op 
UOINGIIYL,| IP AIsN[oxd oI]IGQesuodsoal BI & HDD eT “UlevIS Nd] sowgW-xnod JaIpadxoa jusIIsap Inb 
smojonpoid op sodnois xne jo sinojonpoid xne UleVIs Np UOSTRIAT] BP] nod ssueYysaI op owISTURDOU 
UN PUINOF HDD B®] ‘axouuod JUSWID|SayY Np 39 VPYUDD Np SUIDAS SA] ANS 107 B] AP NAVA UA 
SANaJINpOAd XND SUOBDM ap UOLJNGLAID, P AWWDABOAT 


‘SuIvIs 

SOP YSIVUL NP SND O}I[LIOA L] Op UOSTeI Ud 9}LINDIS B] JOINSse,p jo sIpuOJoidde suowiexs 

SOS JOUSU Sp RIONUNUOS HDD vy] ‘UsIpeuKd jsongQ,| dp sInayonpold sop ayqeyinbs juoUI9}I1e.1} 

Ne IMNGLUOS dILJUIWUII]| BOI SAIS aJUdSaId BT YPHUYD Np SUIDAS Sa] ANS 10T ¥] B YUSWUIPUUIOJUOD 
‘{UDWIDIBE,P SUITII NV IJTWIOJUOD PY 3S9 DUTLUVIBOId Op S}ATIOB-SNOS 99390 Op NpUd}e }e}[NSOI 

IT ‘DDD FB] op onbysyejis uoeIe[IOp op SozATVOR So] JO} ][IOVJ Inod ‘ypouvyD np suipAs sa] Ans 
JUAWA]BEY NS JUIWIIULIOJUOD ‘SUIVIS SOP UOIUSNULU LI ANS SJUSWIOUBIOSUdI SAP JOIe[IOp JUSATOP 
JOUDOI] OP SoIle]Nj1} Soy ‘1jNO UW ‘sUTeIS op oTeUUOTUDJNUeW Np Nal] ne ‘Hdd ke] ap najoodsut 
un sed souruLiajap soyainduit ud indUd} B] Sp 19 JUSWASsR]D NP UOTOUOJ UD JUSWIed UN 1109}q0,p 
snojonpold xne JUNWIITe39 JoOULIOd JUDIDIZe J ‘JUNWIed op ynvjap op seo Ud sinajonpod sap 
pies9,| & SUONSI[GO Sng] IIANOD INod sTyULIES DUN ITUINOJ JUDAIOP S9dIBE SJULIOOBOU Sd] 19 SOTIS 
SO] ‘DPDUDD Np SUIDAS Sa] ANS 10T ¥] & YWOULSWAOJUOD ‘s]URIDOB9U say onb IsuTe “jUdWTOpIOgsuUe.} 
OP 10 UONLULIOJSULI] OP ‘XNLUTULID) ‘SOITBWILI SO]IS SO] BUSUWII[S9I 19 SIJIID HOO eT 

JDUAII] AP AUWIDABOAT 


: $oduI09S9 s}eI[NSoI SOT DIpUTOye Inod sumweISOId ap soyATOV 

-snos sop indde | & syueAIns syepueU SIO.) Sd] 19jNd9xd Pp BIONUIUOS HDD ey] “xnoipuodsip 
SUIOU 19 [OIJUILINIUOD “INdJVAOUUT JSI[VII9O 9499s UN,p ddvRId Ud dSTU B] JUOIOSeINOOUD 

SO]]O Jed ‘sIndjonNpoid xne JUOISIOIYIUdg SUOTJBIIJIPOW $99 ‘ayqissod np dinsowi ev] sue 
‘QIMN[IIIO LASNPUI,| Ip 19 SINd}ONpoid sap sjuvasueKyod sulosaq xne sinofno} juspuodal HDD 
R] OP SOOIAJAS So] 19 SoUTUTeIZOId soy ‘UONRISISE] BT Onb 97.108 Ud oITey] INod oxoUUOD UDWID|SOy 
9] 19 DPYUDD Np SUIDAS Sa] ANS 10'T B] JIIJIPOW dp dp]IqGIssod ey vIDIPNID HOOD kT “O19Z Isa 


== 


SonpudjUS UOU NO Sonjosal UOU sozUIeld op d[qIO sIQUIOU JT ‘sInojOnpod sop soqureyd xne HDd P] 
OP UOTILII LI] ISO SJISSNOI Op SISOp o] JOINSOW INOd YSI[IIN JUSWIIPUSI Op INDJROIPUL,T ‘SUIVIS Sop 
UOUIINULU OP SUWITII NP UIOS Ne SIOTUIOpP Soo USWOTQuIINb9 J9}1e. & UOSe] op ‘sina}onpoid sap 
S}IOIP SOP ISUdFOP L] ISO SINd}[NOLISe sop UOT}OO}0I1d op sUTUUTeIZOId Np npudye [eqoyTs yey NSOI OT 

uonvoyiueld ey op syueyyies sje 7 


“QYOICU Ud SSTU Op SUOISTO9P 

SOP 10 SUIVIS Sop 9}UDA eT Op oIdeYO ne sInojonpold sop sy") BI AD}I[IOVJ Op UlZe UTeIS Np 
uoNUsNUeU eB] 19 SyITenb ve] Ins saguuOp sop Nol e JUN 19 aTIdWIOD HDD BY ‘oWNO UY ‘suIeIS sop 
JUSWOSSRIO 9] JURUIZDUOD [adde ,p suI9}SAS 9] 19 SINdJONpPOId soy DOAK UONVOTUNUWIUIOS Op soINsoU 
SO] ‘SOUQUI-xnd UleIS Ina] JoIpedxa yuojeyNos Inb syuswodnos soy 19 sinay{nose soy Inod 
Inoyonpoid op suosem xne SdATje]OI SoINpVdOId soy ‘soURIeS op jo JUDWIOISe .p suTUUTeISOId 9] 
JUSWIWR}OU ‘sUdIPeURS UIeIS op sInojonpold sop s[qeyInbe jUSWIN}Ie.) 9] JoINsse,p UlZe UOT}D0}01d 
op SoINsoW jo sowMUeISOId sINdIsN{d dIAND Ud SIU B HDO Pe] “JUonbgsuos sed ‘ypouny np suipss 
S$] ANS 10T B] JOAIOSQO JURSILJ Ud SINdONpPOId Sop 19I9IUL,] ITAIOS B 9JSISUDD HOD P|] 9p yepuewl 9] 
IWIWIVASOAd Ip IAI | IP IATVUTUOS 


sap 19 sorsayels sop ToIOQEIA ‘anbr: ayes 
yeI[NSII NP 91019}. 19 HOOD PB] op owmweIZoOId op sozAjOR Sap 9d10IOX9 | INS BdUdpIOUI 
oun IOAe JUSTeLINOd Inb soureuNyY sddINOSsal Op dIITJEUT Ud STJap So] JoUIOS INod soyAT}OR 
sop uoTeorfIue]d eB] op jo SouTeUINY sadINOssal sop UOTeOTFIUeTd ve] Op UOTJeIT9IUI,p SNssod01g 
‘UIVIS OP SoITBUUOTJUDINURU Sd] 39 SINDJONpoOId sa] ‘HOO e] oUS UOSTIeIT 
‘JUDUIDISe .p onbsiI np uoeNyeAd,p sWIUUILIZOIg 
"sinajonpoid sap sajureyd say 19 suonedndd091d soy Ans yUajygnbus ay1uUJOJUOD op sjuase soq 
anbsii np uoNses op s9Is9}¥.195 
‘9Ip9dxo 19 9IAT] 
ureis op aynuenb e] 39 oyyenb ey] nod ajqeyinbe uoTesusduiod aun yUoUUNNGO sinajonpold soJ =e 
anbis9}e.4s onbsta [ediutig 


sures sop uoTjUa}NUeL 
op owayshs np pies9 || 
B sInajonpold sa] a1eysyRS 


onpusjus uou sinayonpoid sap 
no anjos9i uou syureyd sunny soyurejd xne H9¢d ek] ep ssuoday 


JUIUIBISOId Ip 


yuoelqo JUIWIIPUIA Op ANd} BIIPUT aHANI,| 9p Npuare INsIy 
Zutons a 4 rel 


(¢ op saaqw) ($ ap SAaq][rA) (¢ op saat) (dL) 
_ sonagaid sourvumny sonagid soureumny sonagid saureumny - 
sasuodaq SIIANOSSIY sesuodaq SIIANOSSIY sasuadgq S9I.ANOSSIY 


sinayonpoid sap u01Nd9}01d op sWIWILASOIg : p AUIUIVAZOAd Bp 9IANIV PF'L'7Z 


=G0 = 


“SUDIPBULD SUILIS Op XNvUONeUIOIUI 

JO XNVUOTLU SINIJOYIV SOP UOTJVULIOJSUBI] IP IIIIJEUI UD SOU} S9] JO[QUIOD B Jo XNBUTJ SUIOSOG 
xne sIpuodal & S19IUBW dp SUIIS Sap opLIqnyes eT 39 oyTTeNb ve] JoINsse Inod epeueD np OOVS I 
Jojdepe JUWId][ONUI}UOS ap aTqISsod BIAS [I ‘ISUTY “SUIIPeULD SUIVIS Sop d]PUTZ UONVOIJISIOAIP P| 
JOP ]IOBJ 19 JUDWIIssSP]O Op UdIpeULd oUQ}sAs 9] JoAndde nod sJndaEfgo siessa,p suOTeoIfIDEdS ap 3a 
sa]odojo1d op uole.10gR]9,| onb sWIW ap SUIeIS So] SNO} Op dyLIQnyes BI 39 oyTenb ey] JonyeAs inod 
SONUUOIAI SOpoOyJSU Op UOTeIOgRIO,| eIQOULIOd oWIUIeIZOId ap dy1AT]}OR OyUdSoId vB] Jed sOUTeed 
}0 IDUDUI SYOIOYOoI eT ‘OJUIOd ap SdTSO[OUYII} S9] 19 UONVOIJISIOAIP VB] INS STWIOUOSY | JOJUSIIO.p 
epeuey Np JUSWIOUIOANOS Np JI0Afqo,] B Issne oNgIUOS sWIWRISOId 9D “JUSUD}DOIIP ONgI.NUOS 
A Jd (410ADS a] J2 UOLJDAOUUL, ] ANS BXD AIUOUOIA) BPeURD NP JWSUWIIUIDANOS 9] Jed 9sIA je}[NsSOI 
J] SOAR ISIUOULILY.S SUILIS Sap oyTTeNb eI Ins sayoIOYsOI op ouTWeISOId a] ‘a]QesI[eIdIOUIWOS 

10 dIqnyes ‘oTqeiy UTeIZ UN IMURIeS B HDD BI Op [eI9UNT aJISSNdI LT B JUDWID}DOIIP oNqINUOS 

30 epeueD Np OOYVS Np souounad vy] e a]JaNUasso jso oUTWBISOId Op 9}1AT9e OJUDSOId BT 
susIpeuesy so] anod sadyauIg 


‘epeueg np OOVS 9] Wuandde nb HyT np tessa .p 
SOPOYIOU! SI] 19 SNSsdd0Id Sd] SUBP DOURIJUOD dINIT[IOW SUN JUOINV S}UdI[D Sd] ‘[FO/OS] 9uULIOU 
RB] OOAY “| ,U OWUUeISOId Op SIAL, | OP OIPwd | SUBP SddIMSSP SUTeIS sop seUIy oyTenb 


- 87 - 
B] 30 SILIQn]es v] Jamnsow nod ‘NH y’T 9] sed sguout ‘sonbruyoo} 19 sonbiytUaIOS stesso so] 
JUITINOS HY'T Np [FO/OS] vonworsiys90 vy ‘sures3 sop oyyenb ey] ans soyosoyoos op owueIBoId 


ne indde | o1jnO ‘Tessa, p ai10je10qgR] UOS SUP Sopoy}oUT souTeyINO Inod SZ7QLT IAD/OSI euIoU 
ih B UOTIeIP9s90e .p snssodo.d 9] vAAINsinod HY’T 9] ‘UoTeorsIueld op sporiod e] ap sinoo ny 


S7OLT THO/OSI 


‘uoT]esIUes_IO | 

op soysolid sorotutoid xnop soy oindde sures3 soy Inod souiou soyjaAnou op ins syorayoos 

BT] ‘o[eUly UOTIeSI[IN,p Sonbrys119}9e81ed SO][IANOU dp 9jOp UdIpeuUed UIvIS Np suOTesITIN 

SOP UOTBOTJISIOAIP B] 19 UOTNVSI[BIOIOWUIUIOD BI “JUOUTASSBIO Op dUI9}SAs 9] JoAndde snod 
suoljeorjioads sap jo sAtOalqo asd]euL,p Sa[od0}01d Sap Jo1OgeI9 ‘SOWIOU Sa[[oANoU sop nud} 
9}du109 ‘soinsowl ap astid vy 39 sonbruysea} suonvorsioeds soy Ins sayooojo1d sap Jor1oqe]9 1nod 
SyIOJJo sop JaAojdap ap eionulju0d HY’ 9] ‘aLsnpuly op syuvosueyo suroseq xne sipuodas 
Op UlJe sUIvIZ Sop sonbiystI9}0IO SOT[IANOU Sd] JOINS Op Jo IIUTJOp op “ITOAgId op ornsoul 
Ud 9.199 HOP HOD BJ ‘SUIvIS sop soyeUlZ SUOTIESITIIN Sop 9]UR}SUOD UOTINJOAY, op nud} a}dWI0D 


suIvAS xn¥v sojqvol{dde soulz0U Soy ANS dYyd1IYIOY 


‘SUOSIVSIVO SO] SUBP JD SUIeIS Op ddUASOId FB] IOUIULIOJOp op sioULIEd JUSUUATeS9 

yeunod s1Bolouysa} 99199 ‘sosat[Norpied soyoLIeVA Op SUOSTRSIVO So] JoIed9gs Op 19 SUOSIRSILO 
SOP I[VISIIVA UOT}ISOAWIOD BI IIUIJOP Op OINSOUT Ud oIJ9,p Ulfe ‘sUOSTeSIVO So] SUP UIeIS Op 
SOJOLIVA SO] JOIfIWUeNb op 39 JOIJIUSpL,p yUeyOULIOd sasAyeue sop juIOd ne oJOW Inod 9810, op 
30 91q np onbi9}01d 39 onbyj9ues oyuloIdui9,] JURSITIIN SopoyjeU Sop opnja, BIAINSINod HD_D eT 
‘(soovl] SJUSWO[O Sop UOTeOIFHUeNd 

‘soq[Inou sop oyyenb ‘uly np osreyUOUTITe UOTeST[NN ‘o8IO, op JeUTWIES IIOANOd ‘soT[WUS] 

Sop 9BvdILIODOP Np gyOVdTJJO ‘“eouRd 9] sUBp daT[AYdoIOTY op xne} ‘9[q Np UOTyeUTUIOS 

B] @ Sol] SosewUUOp “xo ‘d) suUIeIS Sop opIQnyes eT op jo SyITeNb ve] op UOeNTeAd,] JoIOI[WIe Pp 
Ulfe IYIIOYIOI IP SOPOYIOUW! Sop JOpITVA 39 yUTOd ne oO INOod sy1oJJo sap a1ojdap HOOD 

BT ‘SIIZULIIO 19 SUSTIPCURD SOYDICU SO] INS sINd}OeJ SO IULIeS Inod sopoyjoU sop Ja10QeI9,p 
30 UIeIS Np oyI[enb ey] Op 39 d}LIQN]es eT Op sjUsUTZIEd SINdjORJ Sd] INS SOYdIOYOOI sop IOUS 

op PIONUIJUOD HY VJ ‘ayjouuorjesisdo 9y11o11d owarxnap Pk] & JUANGIIyUOS SazIAT}OB S99 ‘dyno 
U_ ‘SINDJVUIWIOSUOD Sap jd SISNPUI,| op ‘sMoajonpold sap sayuvasULYD S9DUASIX9 Soy SITeJST}eS 
B SIMIULU 9P HNOYVS 9] Suep syuss1owI9 xnofus so] Joreyo Inod oyliqnyes op sin9yoVF Soy 

10 SOJDLIVA SOp UONLOIFUSpI,| ‘oTeUTy oyTenb ey Ins HY'T ne syoJoyooI ap soyAIoe sop IOUS 
OP DUUDIPCULD IDI[V9I9N SISNPUT,| 9p SJUdWUS9S Say sno} Inod [eIonNIO jsa [I ‘aouanbgsuos 

uq ‘IIUDAB] & SA9YDIOYEI yUoIAS INb dy1IQnyes op 39 syITenb op sonbyjsi19}9V1ed soy I1U9}qG0,p 

39 IIOASId op JaIUASso 4Sd [I ‘JEUOTVUIDIUT SYSICU 9] INS [OJUSLINIUOD IoINIWAp op UIFV 


SUILAS SOP 9ILIqQNTeS op 30 9yT7eNb ap s.in9}dvyJ Soy ANS sQUEU dYIAIYIOY 


‘aTJouuoneisdo 9y1101I1d 

SUIITXNap VL] & JUSUII}OOIIP oNqIyUOD 39 ((NO) eM 19 (V.LO) V ourxojerY90 Jed 
ash[eUL,P SOpoyISW “UOSsINo eB] B SosNoUTUINSY] Sop suenb ‘oyejoLIeA UOTJLOIJUSPI “9}ISOOSTA 
e] op opides osAyeue ‘onbisgumnu ooseunl ‘asnosesjul syood a] suep o1dooso.oods “xo d) 
dIqnyes op jo s[eUl] UONeSI[NN,] e dy1[eNb op sindjoRj Sop sINSOW op jd UOTJeNTeAD,p SopoyjJoU 
SO[[OANOU OP IdIOgLII,P 19 SoT[oNjov SopoyjoU! So] JoJOIjowe.p yng [edroutd nod ev suwiess01d 
Op SIATJOR OJUNSOId VT “XNVUOICUIOIUI 19 [PUOTILU SOYOIVU SOP SIOUISTXO SO] SITBISTIES 

Inod 39 suIeJ3 sop UONUS}NULUT Op UdIpeURd oUIQ}SAs Np JUOLUSS onbeYO op S}USUIISST]SOAUT 
Sop JUSWOpUdI 9] JOSIUTXeU INOd SaITessad9U JUOS SUILIS Sop d}LIQN]es ev] op 39 SUTeNb ey] 

Op IJONSIA UOU UOTjeNTVAd,p soptdes sopoyjoW S9q ‘HOOD LX] Op Tessa ,p saylovdeo soy JoJOTOWIL 


- ING = 
B 19 JOD J] SINPal B ‘OLOBOIJJO, | JOJUSUITNe & IIOIULW Op SUILIS Sop dI1LIQN]es BI 30 SyITeNb 
eR] JoUTULIA}9p Inod sydafqo stesso .p UONRSI[N,| JON[VAY,p BIONUTIJUDI HOD P[ AIPOYTIT =e 
SUIBAS SOP 9LIQGnyesS vy op 30 gI]eNb vy] op UOHeN][LAY,p SapoyJIUI So] ANS 9YIIIYIIY 


> OOO ®] op onbisayeys je}[NsaI ne 39 suTWIeIZOId ap d}1ATNe aJUaSoId 
RB] Op Saidwi0ds9 $}e}[NSOI XN JUSNIUODS SdJURAINS SYOIIYIII 9p SWAIVOR soyediouid saq 


‘UIBIS NP dLIQnyes eI 19 oyI[eNb ev] JURUIOOUOD satjURIeS Sop 

Ins onb isure ‘ayliqnyes ap sinojovyj sop Ins no syyenb x] op sayjanstA uOU 39 SoATDa[go sasATeUR 
Sop Ins osejuvAep sinofno} yusINdde,s suleIs op SdJUDA Sd] “QUUDIPRULd SISNPUL,] dp Ulos ne 
SOTULJ SUOTIVSITIN SoyJOANOou xne je} B INb 99 Ud JUSTUURJOU ‘oyeUTy UONSI[NN] B dI]eUUOTUOF 
RB] ANs JUd00R,] snyd ud snd op jo UG ‘[eUOTIBU jd XNBUONLUIDUI SoyoIeW sop ayuRyOdUIT 

ied oun yuajuasgidas sainyjnd sao onbsind sayjajuasse JUSINIWOp “UT 3] 19 [OURO J] ‘9B10,] 

*9]q 9] SUL ‘SaTJOUUOI}IPe.] SoIN][ND Sop OUIBUIOP 9] SUBP SDD SoysIDYIOI Sa] “yURpusdad 
‘SodTJIpOW yUoWONbISUSS Soiny[Nd sa] Ins onb Isure ‘ayejaIeVA UOTZOIFUSPI] “xNoUIsegIO,p sodA} 
XNBIANOU SI] ‘SOSNIUIWUNSI] Sd] INS SYOIIYIOI 9p XNVABI] SO] 9UDIIO & UO ‘SO}[NIIJJIP $99 dIpNoOsds 
Op UIFY ‘SOJSLIVA SOP UONLOTJIUSPLP S[[ONSIA UOU 39 DATJOA[GO OpoyeW dUN INOd onid9e spuRWOp 
oun nb swi9w op ‘uOTZeST[IN AMZ] B 39 SOUNpoid soinyynd op adAq ne yuenb snbsew Juswasueyo 

UN 9}8]SUOS B UG ‘HOOD ®] op oyyenb-souesnsse,p su9}sAs ne 49 9YdIOYIOI B] Op 1n9}99s 

Ne SdpTIQIssod say[IANou op JUIJO UUDIPVURD IDI[V9I9N SLISNPUL,] 9p s]JURASURYD SUIOSAQ So] 


“OUWISIURSIO,| Op 

a]JouuoNeiedo oy1101Id oWOTXNop Be] 39 UdIpeURD HOYVS Np uorjesorowe,] yuomndde sinsuuonsayas 
soy Jed julod ne sasiu Sojo1IBA So][aANOU sap oyyenb ze] 9 UdIPeULd UIeIS Np soyeUly sUOT}eSITWN 
So] ‘UIvIS Np dylIqnyes ev] 39 oytyenb ey] A]QeI9,p JUR}OULIOd OINSOUU Op sINdjoRJ Ap 19 SapoyjOW 
SO[JOANOU OP SLIOANOIEP L] Op ONA Ud ONUTUOD dYdIOYSaI BY ‘snd 9q “HOO kB]. op yepuews 

J] JUDIINOS JOT]VIIDO OUTRUIOP J] SUP SYOIOYOI B] MOANOWOId op jo JouTeLIed ap “19N4d9}JO,p 

yey a] onbsind ‘ouistuesio,| op | ,U aysoud Re] yUsWIO}DeIIp oindde swweis01d ap dIATOR O00 


“SUIvIS SOP d}LIQNy{es ke] 39 dITenb 

RB] ANS DYOIOYIOI B] SUBP JI[[9Oxd,p 3S9 JDAIGO, TJ ‘HOO ke] Jed sasvinoous no souriewed ‘suudanue 
suIeIs sop syyenb ey 19 syNWUeNb eR] ANS SYdIOYOOI Op xnav] Sop s[eqo|s UONeNeA ouN sd HOOD 
PR] Op OIssngJ op gIsop 9] JoMsouw Inod 9sI[Wn JUOWIIpPUdI Op INd}BdIpUl, J “epeueD NP OOYVS YI 
JOIOIIWe,p JNg I] SUP ‘sUIvIS Sop dILIQn]eS eR] Op 19 SUIT[eNb e] op suTeUIOp oJ] sup yUdtUAddojoAgp 
OP 10 SYDIOYIII Op XNVARI] IP dIINPUOD kJ Jso DUTWTeIBOId Op 9ITATJOR 93399 Nod npudyye 3e}[NsOI 9T 


uonvoyiueld vy op sjueypies sey 


‘OOVS Np uonesorawe | aindde sureis sop ayliqnyes 

RB] 30 oTeNb e Ans sYOIIYIII BVT “HDD BJ nod (9};0991 ve] Ins aJonbusa,] yuUswWIOUUDTOUR) 9}]0991 

dp SUOT[HULYII,p SUIWUILIBOIg NP 9BIeYd 9s HY’T 9] ‘oyNo u_ ‘suless xne soyqeorjdde souriou 

Sd] 19 ‘OULIQnyes Op 39 dyI[eNb op sin9joR} XNVdANOU Sd] ‘SUIVIS SOP d}LIQn]es BI Op 19 O}I[enb e] op 
UONeNLAI,P SOPOYIOW $9] SIPNID HY] IJ ‘WuUSIpeued s191[e9199 SLIYSNpUL] ap 39 sIndjonpoid sap 
JOQIDJUL,] SUBP “SUSIPLURS SUIVIS SOP SYOIVU UD ISIUU LT JOU[IOVJ nod 39 saqNoIJIp soyfaanou xne 
SUOI]NIOS sap J9ANO Inod HOVS np indde ev sayssaydaI sap 9njd9JJo HOOD k] 9p (NYT) suress 
SO] INS SOYDIIYOII Op I110}JVIOQR’T IJ “JOl[ed199 DUIBUIOP J] SUBP YdIOYIOI PB] OANOWOd ap 

10 Joureted op ‘1an\da}Jo,p ‘MpoudD Np SUIDAB Sa] ANS 10T ¥] IP NADA Ud ‘aTqesuodsal 3Ss9 HOD PT 
IWIWIVAGOId IP 9IAIL,| IP IATVUIWIOS 


SOG 


SOT ‘onbisa}e.s yeINSOI NP 9UTNYL | 19 HOOD eB] op owweIZOId ap sozATjOR So] Ins soUaprOUI 
oun JIOAe yUaTeLINOd Inb saureuNy sadINOssal op dJIIJBU Ud SIJOp Sd] JousI\ Inod s]yauuUONeIedo 
uoljeorpiueyd ev] op 39 SoUTeUINY SodINOssal Sap UOwoTFIULTd eB] Op UONLISOIUI,p SNSsdd0Ig se 
‘joultad a] Jospnq 
9] onbsio] yuswsdinbs ,| op sratpn3er Inof e astu jo do] Ud JUDTUASST}SOAUI,p JeUUSNbuINb ue[g 
‘SOpOyJOU SoUTeLIIO 
inod SZQL1 TAO/OS] 1USUIEI3e,| op UONUE}gGO,] op UONKoTFTUE] 19 oI10;e10qQR] op JoUUOsSIod np 
soidne sopoyjeul souuog sop UONeSI[IN,| JoT[IaAINs Inod saousjadui0d soap SdUI9}X9 sIessa,p ONUdT,e 
‘sjofoid sap syey[Nsar Sa] 39 JUDWIDOURAR,] IO[[IOAINS & GD 9] 39 ANDJOWOId-1n9}99IIp 
9] Jopre & o1OTURU Op ‘9j9 ‘Sa9II} SUOSET So] ‘saNbsII Sa] ‘UOI]NIYXA,P SIOLIPUDTVD SO] “ITUINOF & 
SODIAIOS SO] ‘S]NOD Soy INs soUSpIOUI oUN yURAR S}1ed9,p SasATUR Sd] 19 S}JUID}V S}eI[NSOI Soy ‘sjofod 
Sop JUOWIDOURAR,] Ins JUIOd 9] SIIey Op UlJe SasT]eUWIOU Ss}UDUINDOP op JURAIOS ds Ud soredoid 
juos jofoid ap uly op syioddei sap jo Inof e astw op syioddei saq ‘sayadap sonbsis say 10193 Inod 
Sd9910 JUOS 9DUDBIN Pp SdId9}eI]S Sd] 19 SanbsiI sap UONSaS Op soIda}e.Ns SA] ‘HY’ o] suep stidanua 
sjofoid sop TAINS 9] He} HOO eI op y9fo1d op uoTses op outajsAs oT : Joford ap uONsas op ouaysAS oe 
‘(aTeuOTeUIOVUI 
J0 O[BUOTILU) UOTLIOQLI[O Ud SOQDULUTJ 19 SOOUSU UOSIE]] IP 19 SYOIOYOOI Op SOHANOV e 


sanbsii sap U0Ses op $9139}¥.1S 


‘JUBSIJJNSUI JOSpNqQ Jo SoIOIOULUT] SOJUTeUOD =e 
“XNBUOT}BUIOUI 
}9 [BUOTIVU SOYoIeU Sop suIOSaq xne o1puodal lop epeueD NP OOYVS Np eisojouyoo} eT e 
 sanbideqe.y8s sonbsia xnediurig 
eres 


DOO epeued np OOVS 
sIeAneul eR] Jed sasdeinoous no soutesed 9] JOIOI[SWIe,p yng os] suRp ‘suTeIs 


no udXoul “Uo ‘jUaT]INxa ‘stidaquo surei3 sop syyenb Sop d}LIQnyes eB] Op 19 oyTenb ev] op 
Op s][9499 9uN Ins « JUdTI[9OXq » | ke] 10 SIVUeNb eT] INs OYoIOYDOI op ouIeWOp 9] suep juswaddoyaAgp 
. XNBABI} SOP B[eqoy]s uoTyeN[eAq Np 39 dYdIOYOI RB] Op ole yz 


dUIUMIBISOId Op 


yuselqo |. JUSWIOPUdA op INe}vdIpUT AND", | ap Npuane 1eI[NsIYy 
yf a ater 3 4 


($ ap saoqtru) (dL) ($ ap saat) (dL) ($ op sadqtrut) (dLa) 
sonagad soureumny sanagad soureuUny sonagid soureuny 
sosuedoq sosuadaqg sosuedeg 


SIIINOSSIY SIIINOSSIY SIIINOSSIY 


suIvis 
sop 9u17enb ey] Ans soys10y4901 op sWIWIBASOAg : ¢ VUIWIVAISOId Bp IMANIV ¢°1°Z 


Cre 


‘SUdIPCURD UIeIS op sInajonpold say 1939}01d 

10 O[QRST[RIOIDUIWOD Jd a[QeIF ‘OIQnyes UIeIZ UN JOINsse HOS ‘NOD I op onbisayeNs jeyNsoI 

Np 9}U19}}8 | B ONQINUOD [J “epeUeD Np d19T]V9199 SLYSNPUI,| Op JUSWIOUUOTJOUOJ Np o3URIS9IUT 
oryied prey 9yQUeNb-soueINsse .p swUeISOId oT ‘yUdWEdINb9 ,| ap souLIOU sap jd dasod op 
soinpgo01d sap UOTJDUO} Ud JUdNTOAS INb sulesS sop 91UeNb-soUBINSse Pp SOWIOU Sop Inof e UD} 
19 HIQeId HOD kT ‘sinajoyoe sap jd SLsNpul,| op sulosaq xne sipuodal inod sureis sap 9yyuenb 
-d0uBINSSB Pp SUOT}SAND sa] INS S}UDWIDUSIOSUdI Sop 19 SANbIUYId} S[IOSUOD Sap ‘UOTJEULIOJ P| 

op IaUUOP Op BIONUTUOS HOD v7 ‘a}UIOd ap sarsolouYyse} Sd] 19 UOTVOIFISIOAIP B] INS SIUIOU0D | 
IOUIIIO,p PpeURD Np yUoWMEUIDANOS Np Jnoefqo,] B Issne oNqLUOS oUTWURIBOId 9D “JUSTA}DOIIp 
ONQIyUOd A 4d (AJOADS a] J2 UOLJDAOUUI, | ANS aaxXD allUOUOIA) epeUuRD Np JUSWIUIOANOS 

9] Jed 9sIA ye][NSOI d] D9Av DSTUOULILY,s d1UeNb-d9uUBINSse | Op SWTUTeISOId Op 9I1AT}OB TJ 


susIpeue,y se] anod ssdyausag 


i 


‘(o]]oUUOTe19d0 

MMIUIOLId SWISIOI}) IOVTJJO DITJUSUI[B9I SIPed 9] 9 (a][oUUOTeI9d0 dyLIOLId AWI9TXNop) UdIpeueO 
DOVS 9] Josoljoure B yUONgIyUOS s9sod ap yuowodInb9 ,| e 39 somnpgooid xne ‘soumueIS01d xne 
sooylodde suoneoifIpoul Sa] 19 UOISIASI B] ‘oIINO U_ ‘UdIPeUeD NOVS NP 19 HOD BF] op yepuewr np 
Jol[NS9I JUSWIASsI[dw10998 ,| Sp JUSUI[9 UN 4so ogsod op souTWIeIZOId Sap 39 SOOIAIOS Sop UOT}E}SoId 
eT ‘o][ouuoneiodo oyl1old o19turoid ev] yuoWIa}O0IIp oindde owureisoid op ayAT}OV oUASoId eT 


‘fell 

@ A [I nbsIo] ‘UOTJVULIOJ OP SODUdBIXS Sd] JOTBOI Op NO IJOUTWID}OpP Op 19 UOTJBIOI[OWI,p SopueIOp 
ap JUSWOYONI} a] Jed sulosag Sd] UOTAS ddIAIAS Op SaINpgdO1d soy Ja[saI op HDD PI & youIOd 
guUenb-s0uRINsse .p SNSsdd01d Sop dIDI[NSOI UOISIADI eT “JUSWIAdINb9 | op souLIOU sop 39 sasod 
dp sopsooid sap UOTDUOJ Ud JUSNTOAD INb sures sap ayyUeNb-souRINsse Pp SouLIOU Sap Inof 

® 119} Op 19 JI]QeI19,p onb Isure sanbruyoe) s[iasuoo sap J9UUOp sp BIONUTIUOD HOO x] ‘eNO ug 
"SINDJOYOR Sop Jd SLISNPUI,.| 9p SuIOSdq xne sipuOdal & dIOTURU Op UIeIS ap dyjUeNb ev] op sodoid 
® So]qely SoguUOp Sop oINpold kB 49 SUOSeM Sop jol[ns Ne saguUOp Sop JoNqIsIp & 39 JojoId19;UT 

B “Il[IoNdaI & RIONUNUOS HDD LJ ‘OLISNPUI,| OP SOATINJOAD SddUdBIXd So] oMTeJSIeS INOg 

“SOJIS SO] SUBp SoguUOT{IaFI0d snd ua snj{d op yUSWIOpJOgsuUe.) ap jo dasad op soIsoTOUYda} sap 
Ie} NV IOINIWp op UIOSAQ J] 19 UILIS dp SY90}S So] 10193 Inod sinbo1 sjUsWINUSIOsUdI Op dIII}eU 
Ud SaJUBSBULYD SADUdBIX9 So] INS jUdjI0d ayNUeNb-sOUBINSse Pp SUD}SAS Ne SJILIOI SIJap SOT 


‘SJUDITO Sop UOTJOVJSIVeS eT ITUoUTeW Inod 
9110dx9 ulevis op soyuenb sop jofns ne sayureyd sop uoTyN[Osa op snssad01d sdp UOT]SOH ee 
‘SUOSEM OP SOPURWIOD Soy 49 JUOTUBOR{dWI9,] Ins onb 
Isule “UdUSSIeYOSp Ne SUOSeM dP SNUdJUOD ap SosULIOU So] 19 SUOSEM Sop JUSUIOVIJOI 
3] ‘UoTeUNSap eB sjueNnbueUT SUOSEM So] ‘SUOSEA OP SJUDUO]][IeJOpP SO] INs syUSWIOUSTIOSUdI 
Sop d1JJO saguUOp ap daseq v7] ‘splod ap soylod so] JURUIDDUOD SINo}IPpedxo sap suOTeUR]IOI 
Sg] Joysnf op ulge suOseM xne SOATLIOI SoTTeUIOUR Sd] Ins sonbr10jsIy Sd9UUOp op aseq 
d}SVA SUN JUDUILW HDD BJ ‘SOIAIOS 99 Op dIpPed J] SURC] “JUOWIASIeYSEp 9] NO suoseM 
zed yodsuey 9] yueINp npsJod urels 9] Inod yuoWAseWUUOpsp UN I1U9}q0 B SI9I[e9199 
dLSNpuUL | 19 sINajonpod so] Jopre Inod spuddaJJIp Sop JUSWID[SII Op IOIAIOS Np UOT|soH) e 
‘jUdWOpIOgsue. op 
SOTIS XNV JO XNVUIULID} SOTIS XN SUIVIS OP SYDO}S SI] INS SJOVXd S}UDWOUBIOSUAI Sop IoUUOp 
op ulje OLYSsNpurl,| Inod sure1d ap syd0js sop UOTyesI[IQe}dui0d op oulaysAS NP UOT}ISOH ee 
"SPUDIOJJIP Sop JUIWI[S9I Op IdIAIOS 
9] Jed sastjn yuos syioddei sad ‘sondo1 suosteSie9 so] JoMUuoyne Inod yuswopsoqsue.} 
Op SOTIS XN’ 19 XNVUTULID} SOTIS xNv JUSWASIeYOEp op saIoJo sjioddes op uoneredsig 
‘99138 JUSLUAPIOQSUR.} Op OTIS UN NO [eUIWID} OJIS UN suep sasodaquUs 
SYDO}S SOT SNO} INod sayJaId1JFO dJOWUWOS ap sagsod op sIoI[NZa1 so[eAJo}UI BONUdT, 
‘UOTLSIIBOS Op SOUIg}SAS Sop NVIIA Ud SoIpedxa 
SUIBIS SOP UOIVS9IBOS e] Op 19 dIUeNb eI Op USUI 9] JOINSse InOd soURTIIOAINS 
‘0002: 1006 OST 9uoU Be] B SULIOJUO0S 
‘Q0B8dJ9 OOS uN udyuTew Inod suless op Ssydojs sop UOTeSI{IQeIdUIOd ap SddIAIIS 
op 39 dasod op soulayshs sop UONdadsuI.p soumeISoId ap ‘agsod ap SODIAIOS Op UOI}LISIG 
: Jerguas onbisoyzeIs ye}[NsSoI 9] 19 OWUUeISOId ap aIATIOe ayUNsSoId 
RB] op a3dur09s0 ye} Nso1 9] IPUIOe Pp s1yoUIIOd In] nod HD°_ BI & Sallessad9uU JOS 19 HOVS 
np s[elaues sox] d Ud SSTU BT B JUSNQIIUOS SUIeIS Sop 9}1UeNb-ddUBINSSe .P SJUBAINS SOPIATIOV ST 


a 


“suOSIeSIvO Sap jafns ne ajqeizNsnf aJuUIeyd suNONe I1U9}qGO,U B SUOSIA SNON 

‘ayuenb Be] Jonjead & HOOD PI op Juowonbuew uN,p UOsIel Ud SUOSTeSIeO sop jofns ne sojqeIyynsnl 
sojurejd op d1quiou 9] 4Sd 9IdWIODSO yeI[NSOI J] DIPUIONL B HDD PL] Ip dISsn9J ev] JoINsOUW 

Inod 9sI[}N JUDWIOPUdI Op INDJVOIPUl "J “UleIS Op SOUUdIPeULd SUOTIPSdxd sop s[qQeIj 19 DWUOFJIUN 
ayjuenb oun .p ouesesd ey] SO OUWUeISOId op d}1AT]0e aJUaSaId PB] Op [eI9UNS 9}dWI0NS9 }eI[NSOI IT 


uoneoyiueld vy op syueypies syiey 


‘suIvIS Sop 9}1UeNb-dOUvINSSeP Pp dUUIA}SAS 

9] JoAndde ion STUINO} JS onbiuyse} opie oun “aLYsNpuUl,| Ip UOTINJOAD 9}UR}SUOD Ud SOdUdBIX9 
SO] dITBJSHeS Jo DOUDUTLIOd BP] ITUO}UTeLU INO “9}1UeNb-soUvINSse Pp sUTURIZOId Np d}URyOdUIT ped 
dUN 9NjISUOd ‘DPLUDD Np SUIDAS Sa] ANS 10T B] B JUSUIIULIOJUOD ‘SUIeIS Sop agsod Op SOdIAJOS Sop 
suusipionb uone}soid eT ‘sodise JUSLUOpPIOGSURI] Op 19 XNCUTULID} SO]IS Sa] SuUBp SasodaUd sUIeIS 
sop dgsod ve] oinsse owweIso1d 30 ‘snjd aq ‘sasreysep yuos ud Inb no ‘yodsuey op sudXOUW So] 
sueP SOBSIVYO SUILIS Sap d9SO0d FJ B SII[IDA BpeURD Np sureIs sop 9yUeNb-douvINSsB Pp 9UIQ}SAS 97] 


JUIWIVISOAd Ip IAI | IP IATVUIWOS 


JazIsia ‘gyHUeNb-~ 


-SuOTINIOS SO] 1 sors aes So] TOUTULIO}p 
}0 SOUTRUINY SddINOSSAI OP d19IUI UD SIJEp So] JoUTUIA}Ep Inod o]jauUOTeI9do UOTRoTFIURTd 
B] op jo SouTeUINY sdoiNOssal sop UOTJeoTfIUETd e] Op UOTeId9}UI,p snssadoi1d np sovjd ua asIPY se 
‘goudunod ey Iuayureu 
ud Inod siasues139 NO sUdIPeUS SINdjayoR Sap onb Isule sUIvIS Op soeUUOTUDINUeU Sap ‘sinayonpod 
SOP JUIUIDJDOIIP SUIvIS Sop dyUeNb-dOUBINSse ,P SUTWILIZOId O] INS SOIeJUSUIWUOD Sop UONUD}GQ se 
‘DOOD BP] op sasad ap sainpssoid sap jo sonbiyijod sap sonuuos uoTeNyeAd Jd DOURT[IOAING =e 


anbsii Np UONSes Ip $9189}¥.145 
“OID [LII9O ILASNPUI | IP SOOUIBIXd Soy] oIIeJSTWes JLOp 931]UeNb-sdUINSse .p sUTULIBOId OTe 


anbis9}e.4s anbsii jediuiig 


DOO 


eB] op suenb ey] op uonenyeag,p 
aui9}sAs np juswenbuew un ,p 

UOSIeI Ud SUOSTRSIVO Sap jofns ne 
soyqeyyysnf soyureyd op s1qUiON, 


suosie3ieo sap jofns 
ne o[qeiyysnf ojureyd sunony 


_THOT-0T 


jnoelqo JUIWOpue. ap And}voIpUyT 
€LE.6 
(¢ ap SAatyyrUn) (dL) (¢ ap SzdtUN) (dLa) 
sonagad soureuny sonagid soureumny 
sasuadaq seomnosseu sasuadgq S9d.1NOSSaY 


udIpeUed UleIS op suOT}Ipedxa 
sap Sulyiqeyy e] B 19 SNWIOJIUN,| 


JO][I9A ‘ayQuUeNb e] ap ueyd 9] INS 


dWIWIvAGO1d 3p 
IAI | IP NPusjje JER[NsIy 


(¢ ap SAaqyyru) 
sonagid 
sasuedoqg 


(dL) 
soulvuiny 


SII. INOSSIY 


oHuUENb-sULANSSE Pp SUIUMIBISOIg : J SUIWILASOId Op IANIV 717 


CW Ge 


“UIVIS NP XNVIPUOU SOYOICUL So] ANS S[QRIA JOTUSLINOUOD OBEIULAL 

un epeued ne Issne suUOp sie ‘NQ¢d BP] Op yepueUl Np jUsWssI{du0sNR | JUDUIETNas UOU oIndde 
o1yenb-souvinsse,.p owuuessoid a] ‘ajqissod np oinsow ve] suep ‘aLsnputr,| op syueUdAIOIUT 

xne Jd SINdjoONpold xne Sd9pI[VA SOPOYJOU Op SULIOJ SNOS SIBOTOUYOI} BY Jo19JSUL) Op }9 SUICIS Sop 
9y1jenb-souvinsse,p suoNsonb saj Ins syUotWoUSIOsUaI Sop 19 sonbruyos} s[Iasuod sap ‘UONBULIO ey 
op JOUUOP op BIONUNUOS HD_ eT ‘d1UIOd op SaIZoOUYII} Sa] 19 UONLOIJISIOAIP B] ANS dIWIOU0D | 
IQUdIIO Pp epeuRD Np JUSWOUIIANOS Np JIda/fqo,] B Issne onqiNUOS sWUUeISOId ad “yUdID}9aIIP 
anqiyuod K 49 (410ADS a] Ja UOIJDAOUUL, ] ANS aaXD alWOUOIA) BpeURD Np JUdUIIUIDANOS 

9] Jed 9SIA JeI[NSOI 9] DOAB aSTUOUIeY Ss oyl]enb-souvinsse | op swumUeISOId ap aA, J 


susIpeur,) so] Anod saay9u0g 


‘(QOVTFFO SIIVJUOWII[S9I SIped) syJouUONesodo gyI0LId DUIIISION BY e 39 (WUOUTIOd 
smnoawiop [I,nb o310s us ote} Inod ustpeued (OAHVS) Uless np oyjenb ev] op soueinsse,p oura}sAs 
np juswsuUOT}ISOd) o]jaUUOTZeIOdO 9yLIOLId OUTOTXNOp PF] B JUSWI9}D9IIP JUSNGIIyUOD dOUDUT}IOd 
R] JUS} UTE US INOod ayT[7enb-souKINsse Pp SUIWULISOId Ne Sd}TVJ SUOTILSIJIPOUW SO] 19 UOISTADI BT 
‘(anous9}u09 
UN,p dsevUUOT[HULYI9 ,p dII90 oUTWeISOId ‘s1o1} UN Jed UOT}EIPsIINe “(OOVH+SUOS “x9 -d) 
d1]Iqese op s[qejUsL apoyo ouN,p soe] d Ud dSTWI BI 9 S}INpoid so] nod suoryeorsIoods 
op jUdWOSsI]qQuI9,| ‘ayyenb ey op sJoTpNorpIed sjnquye .p UOT}aTaS v] Jed UdIpeULO UIeIS Np 
aye19U9s UONe}d9998 ,|[ JOIOI[IWIe ._p jng a] SUBP SNSsod0Id Sap UOTIBOIJLIDA op SsouUvISOId sop 
sovjd ud o1}}0U 39 JoIOge]S INOod syojja sas jinsinod HD_ BT : snssad0.1d sap UONVILIIA —e 
“UdIPeULD UILIS 9] SUBP UOIJEUTWIAS Op SoIZap Sd] 
ToUTULIAEp Inod (,, AUV) MISOdSIA B] op opides osAjeue.| Ins sjo[1d ourwessoid un © 
‘XNCUOIS9I SOIOJVIOQL] SO] SUBP Y OUTXO}eIYOO Jed Iressa] Ins dj0jId oweIsOId UN Oo 
: SJUBAINS So] SUO}OU ‘sud soy THe ‘sUTeIS sop oyI[enb-souKINsse .p 
JoNsIA UOU suW9\sAs UN suep dzITenb ve] eB sonbsii sao oIINpel op ulFe ayLFOLId oyNeY OUN sINOWAp 
‘suIvIS Sop UOTUS}NUeW op oua\sAs Np juIOd onbeypo ke ds] qQeSITIIN ‘soJOLIeA SOP UONCOTFUSPT, | 
Inod onbrwou0ss ja opides atSoTOUYyIS} SUL) ‘HAC SUS JUSWOUUOIIAUD UN suUep dIYSNpuUl, | 
Inod onb sinayonpoid saq inod yueyne ‘xnafus sop yusInowep sonbsi1 xne uontsodxa | 
30 oy]IQesuodsal op suonsonb saq ‘tessa .p oyoedeo ev] JOIOI[AWIe B 19 NOD J] DIINpo 
B ‘OWOVdIFJO | DIWLOIOO’ & dIQTULUT Op oyeUTZ oyyenb ey] JoIMsow nod s1So;OUYd} d]JaANOU FJ 49 
SJIOalqgo $js9} Sap UONKSTIIN | JON[VAd B ONUTUOS HOD eT: squpsoqe spide. sisojouysa ye 
“sinajoNpoId Sd] JUSWI9}991I0S JUSULIOJUI 
sonbiz1jod say anb az10s ud ae} & OBRBUI,S DDD BT ‘91g OP SAJOLIVA Sap UOTLIPEel 
RB] op jofns ne souls} SUC] & 19 NOD B UONVOTUNUIUOD ap SaTo90}01d sap jo sonbiytjod 
Sop Jologela Inod q7__ B®] 39 SAOUDWI9S Sap 1n9}99s 9] ‘SaTOTISe sayJoUUOISsayoid 
 SUOTILIOOSSE SO] ‘SUIBIS Sop SdMBUUOTUDINUCUT Sd] “VIOV,] 99A® ‘eaIOgGRI[OD © 
‘UdIPCULD UIVIS Op SJUdI[D Sop UONdosoJod vy] 39 [BUT JUOWO}Te 
np oyyenb vy] JUSWOWI[N IUDJUTU ap }9 UOTJVOIJIZIO Op snssad01d sas JoAndde.p 
UlJe SO9ISISOIUS UOU 9][q OP S9}OLIVA SOP dINOS BI JDANOT 19 doUAsoId BI JOTIO9p 
JInod soiaeu sed jo suosem Jed sogipodxd SUOSIBIAT] SOP SOULTIIOAINS BI BIIOINNR =O 
1 DOO BI ‘uoneoryrueyd op sporsd vy op sinoo 
Ny ‘dquie Inp 91q ap asseq snjd eI DssvIO eB] B NO UdIPeULd jsONC,| dp JoseLINOJ 9][q ap osseID 


ae 
RB] & I[QISSIUIPR JUIWIO[NAS 48d 9]q 9] ‘(99ISISOIUD UOU NO I9IPRI 919LIVA) SO}SI] SO] INS d}LIOSUI 
UOU 9}9LIVA 9UN Jassnod je} NdjoNpoid uN Ig ‘aINjNOU! dp 9]q Op SassvId jINY sop oun, | 
SUEP JUDSUIASSL]O NB SOTQISSIWUIPR JUOS HDC L] IP « S9IDLIVA SOP jSI'T » BI ANS SOJLIOSUI SOIOLIVA 
SQ] SONS sTeU ‘UOTUdNULUT Op UOR]]eISUI 9UN B SOoUTIUOYOR a9 JUdANOd 9]q Op SdJ9LIVA 
S3] SNOT “HOO PI Jed s9uTisop d19LIKA OUN NO I9J}SISOIUS 9J9LIVA DUN SUSISOp d[QISSIUIpe 
S9LIVA UL) “JUSWOTed UN I1U9}qQ0,p UlJe UdIPeURd JSONCO | OP 9]q OP assvIO BI & SOTqISsIUUpe 
SOJOLIVA SOP JUITUOS 9]q IN] onb JaWLNJUOS nod UONeIe[IEpP op oITepNUOJ uN ]duwos yUSATOp 
smayonpoid so] “QO0TZ Ok ,,[ 9] SIndoq : sagIpeA NO $a9.1)SI591U9 UOU 9[q ap S9IVIIVA e 
‘purjenb 
-JOUBINSSE .P SU9}SAS NP 9}1IS9}UT | usyuTeUT INod snssad0I1d 9] Ja[sa1 39 JoN[VAd O 
‘DAC ®] Op o8esn olej sues UdIpeued o]q op suoNIpedxo 
SOP UOTVITFIVIIO BT 39 QJUOUTLIOd UOTeSoIOs PT JoInsse Inod HA BX] sp WeNoJ np oyins 
RB] B sjuowgTO xnediould soy Joulyneed inod 9}1WI0D Np SOIQUIDUT Sd] DAB IOIOGRI[OD oO 
‘SUONBSIURSIO SINI] 19 SINd}Onpold 
SO] ODAB 9JOOIIP aUODUDI StIdWIOD A ‘sayda008 sayooojo1d xne yusWONnbueUl 3no} 
op SdOXOUUOD sa9dUaNbgsUOd Sap 39 SUOTILBI[GO SIND] Op SJUVUDAIO}UT Soy SNO} eyed oIIRy =O 
: SJUBAINS So] JUOS sud Soy ‘YO [07-600Z INOd “600TZ-800T 991019X9, | 
Op Sd}[Od9I1 Sa] Inod gsijeuly 939 B UOTJeIL[Iap ap suIa}SAs 9] ‘9]q Np ayyenb ey] ap uoNsas 
op Je1guUas oUIA\SAS UN,P Jd dyT]IGesuOdsoal ap Jo UOTUD}NUeU Op 9}d999e a,O90j}0I1d UN,p 
dIped 9] SUB “UdIpeued 9]q Np szITenb ey] JoInsse yreAnod oseuUO][HUeYII ,p 39 DOURTIIOAINS 
ap sojoodojo1d op onb Isure ureis op sastidamus sap ayjenb ev] ap uoNsas ap sojooo}01d 
ap 39 soua}sAs op ‘sInojonpoid sop uor}eIe[D9p ap ouIa}SAS UN,p UOSTeUIqUIOD Fe] onb suUTUID}9p 
B MIWOD IT ‘SJONSIA UOTOUTSIP B] Op UOTOUOJ Ud oyTTeNb ap salJ0s9}e9 Ud 9[q NP UONeSo199s 
RB] Weyoutlod HAG Be ‘anbrs0jsty ona op yutod un,q ‘epeued sileyUOUTTTROIBY 39 DININIUsY ,p 
J UOICIOOSSY [CUIWIO], puelU] eB] Op ‘UOTILIOOSSY JOJBADTY UlVIDH UI9}S9M BP] OP ‘GOO 
RB] Op ‘NOO PI ap ‘souieig sop soutaoid onbeyo op sinayonpoid op sjuevjusssidai op ssoduio09 
as nb *« HAC 2B] Op NOI NP [9110}99S 9}IWIOD » NP dIQUIUT }S9 HDD eT ‘UdIpeuRd json¢O, | 
IP 91q dP SdLIOS9}e9 Sa] Sono} Inod JUSWID.NSISOIUS ,p 919}110 UN snj{d onqI}sUOd dU HAG BP] 
‘8007 nok ,,] a] SIndoq : (QA) SUIeAS sap a][aNSIA UOHIUYSIP op spoyjgU BT op JIe.IY 
‘SUILIS Sop SILIQnIes op BONVeUI Ud soTeUOTeUIOVUT 
SIO] SOP 9 SowIOU Sap joddsaI Ne IOT[I9A Nod ‘soyeIdIOUIUIOD SADUSPIOUI Sd] SUIADUOD 
Inb 99 Ud sudIpeuvd onb xneUOTeUIOIUI JUL} SOWUSTURSIO SO] SOAR UOTJBOTUNWUUIOD =O 
‘(9810,P SOJILIVA SOUTLLIIO Op B[OSISSeIQ d}ITeNb 39 sajOdsuI ‘saqioY SasTeANeUI 
Op SOUIeIS “QUUDTIN}ORG UOTeUIUIe}UOD ‘sonbIxo} snpIsal “VW dUTxOyeIYIO (NO) 
joug|eAluAxosep “xo ‘d) syeuly UONKsT{NN,| e ayyenb op jo oyLIQnyes op o19TyeU UD 
siosueiy9 shed sap d0UeI19]0} Op STInas soy aj00dSaI USIpPeURS UIeIS 9] onb AWUBIeS Inod 
UOT}LLIOdXd | B SOOUTJSAP SUOSTLBIVO SOP IOURTIIOAINS Op Jd STeSSd.p NIOOv BIQqUIOU UNO 
: SJUBAINS Sd] SUOJOU ‘suRTd Soy TULIeY “SOINSSISIOW dp jo SuOUSIdUIeYd 
Op ‘SOUTXOJODA Op ‘SddB.] SJUDUIZTS,p ‘Soprlonsed op o191j7eU Ud SoTjURILS Sop ITUINOJ 
B [RJUIWIIUIOANOS SUISIULTIO [NAS 9] ISO HDD LT : SUIVAS SOP 9ILIGN][LS LB] Ip 9dULANSSy se 
: SoTqissod JUSINOWIOp sUTUUBISOId Op dIATIO® 
ayuUdsoid vB] op sayduiodsa sjze}]NsOI say onb 39 JUsUIZIOd SINIWIap HAYS 92] onb ay1os ua sey Anod 
SOJUBAINS SOIATIOV SO] 19 SOANLIPUI SO] SUBP SLIOJJO Sap JaAO]dap ap JONUT]UOD BA HOOD PY ‘suas 
99 ug ‘onbisayeNs JeI[NsSoI UOS 9p HOO Bk] Jed ajuI9}e,] ap Jo oWUeIBOId ap dJIATIOV 99}90 Op Issnoal 
JUSWOSSI[AWI0d9¥B,| IP SNA UD JT[ITJUSSSO Ode}9 DUN 4Sd SdI[NOIJJIP S99 IOUTLUI]Y “SUOSIeSIVS So] suBp 
SOOBI] SJUDUT Sop 19 sonbrum1yo snprses sop oprdes 49 asnoino8u snjd asAyeue oun snd us snjd 
OP JUISTXS USIPVULD UILIS OP SINIOYOR SO] “S]USUT]e Sop dyIqnyes op oJONeUI Ud xNeUOTeUIOIUI 
SJUSWII] SOI SOP JISSOISOId JUSWIDLIDSSOI NP UOSTLI UD UILIS Op SUOSILSIVO Sap oIoT;NOTWIed 


=e 


asAyeur,| Inod onjooe apuvwop oun oystxo |] ‘sAed np d]]9Y99,] B SOUIN[OA Sop UOTIeLIvA 

RI B 19 SoyINpold soinyjno op sodA} op juoWesuLYO nenb Isule syeIpuoU! d][9Y99,| Be ONUDyNOS 
SOUdIINOUOD BI] B ‘OTVULJ UONSI[N] & S[BUUOTOUO} k] B We) v IND 90 Ud JUSLULJOU “[eUOT}BUIOIUI 
SIPIO,P SIJOP SOP JOA[OI Op JONUTUOD JUSATOP oyTenb-souvINsse,p dWI9}SAS 9] 19-DOO PT 


‘(D900 B®] 9p yepuvw np uonesi]e9.) 
g]]ouUOTVeINdO oyIOLId o19IWIOId vy] yUOWIO}OOIIp oIndde 9y1;enb-souvsnsse,.p owUeIsOId 
Np d1ped 9] suep Iesso,p 39 UOTJOOdSUI,p SODIAIOS Sop o1QI[NS9I oUUDIPHONb uONe\sold eT 
‘JUST[D NP UOT}ORISTeS P| Iuered Inod inayonpo.d np jo inay1pedxa,] 
ap opuvUlop P| B JUSWASIeYSEpP Np JUSWIOW Ne sajygnbua,p 91INpUOd 39 SUIeIS Op 
SUOSIeSIVO Sop oy]TeNb ev] JULUIOOUOD SPUdIOJJIP Sop JUOWIO|[ZEI op snssooold uN,p uonsed e 
‘DOO PB] op sinojoodsut so] sed onqiayye yUsWasseyo 
9] 1U9}S0}U09 INnb JUSWIOpIOgsUBI] Op Jo XNBUTULID} ‘sorreutid soyIs op sjueyo;dxa 
Sd] 19 INaJONpold op suoseM op sInojzest]N soy nod o1ynou jodde,p solAsos uN, p uoTye}sold e 
‘UONEISIJUI Pp S}AUIOXd JUOS UOTIVIOdXa | B SOUTISOP SUICIS Soy 39 SOQISe 
SUSIPBULD SOJIS So] SUBP S9sodoMUS sUIeIS so] onb JoINsse Inod stesso .p yuoWOssI{duios0w oe 
SUONSI[RIOIOUIWUOD BS JOzITIOVF INOd jo UdIPeULd UIeIZ Op UOSIeBIeO 
oun .p slIqnyes e] op 39 Syyenb ev] op yolns ne sindjoyor so] 19 SINOPUDA Sd] JOINSseI Inod 
SUIRIS Op SUOTILLIOdxa Sop UOTJDEdSUT,] Op dJINS BR] B SJUSWINDOP Op Jd S}BOIJIZIOO OP OSTWIOI e 
‘PpOUDD NP SUIDAS Sa] ANS 10T BT & YUoUDUTIOJUOD ‘soganoidde 
30 Inof B SOSTU JUOWIOIOI[NSEI SOWIOU op USAOU Ne SUIeIS Sop JUTIOSSPIO Jo UOTJOOdsUI oe 
‘0007: 1006 OS] SWI" P| 
B JUSWIOWIOJUOD ‘adBdTTJO 9yI[eNb ev] op UOT}sOS op oW9}SAs UN,p d0¥]d Ud OST }O UOTUIeU oe 
DOO BP] op [eigues onbisoyeys 3e}[Nso1 
9] 19 oWUeIZOId op dIIATIOR OJUNSEId BI Op 93dWIODSO jeI[NSOI 9] SIPUIO}e Inod sarlessao9uU jUOS 
IN] 19 DOOD BI OP OOVS Np orjied yuo; syURAINS Tessd Pp SODIAIOS Sd] 19 UOTJDOASUI ,P S9}TATIOV SOT 


‘a[qeiyysnf ojureld O19Z op o[[ONUU d][QID DUN SUOSIA SNON ‘DOO BI 

Op oIqnyes ve] op no oy[enb ve] op souRINsse pp owI9\sAs Np jUSWONbueW UN,p oyIns Jed UOSIeSIeO 
eI op yo{ns ne sogtynsnf soyurerd op o1quiou 9] 3s9 oyISsnoJ eT JaInsour Inod gsi[WNn yUoUIApUSI 

Op INd}VoIpUl J ‘suenb ap 40 JUSWIOSSE[D OP SIIIJEW US XNVUOTIVUIOUT 10 [PUOTIVU SIOT[VIIIO 
S9YOIeUI Sop SUIOSdq xNe sIpUOdd Op UlJe SUIVIS Sop dyLIQnTes e] Op 10 Sy[enb ve] ap oyTIqQeiy 

RP] 10 SIUWLOJIUN | IUeIeS op [eI9UNd yng Inod & HD_ BI ap oyyenb-souvinsse .p swUeISOId a7 
UOHvIyIUL] Ll Op SJURT[IVS spe] 


‘SuIeIS SINnd] Inod s[qIssod x11d IMo9][IoW 9] 11U9}qG0,p sinajonpoid xne jo sjoauaLINoUO0S 
XNCVUOTICUIOJUL SIOT[VII9O SOYOIVU Sd] INS SIPUDA Op sUdIPeURd sINdyeyJOdxo xne sI0ULIOd 

Inod 9]9 in9y9ej UN sd DDBOTITFa NOVS UN ‘oyyenb op ured un,p yuK}sUOd INassIUINO} op on 

B epeueD Np uoTjEyNddl ve] MUDJUTEU B OIOIULU OP IIDITV9I9O ILSNPUL,| Op sJUR}SUOD S[oINjonNs 
sjuswosueyo xne nb Isule ‘sudIpeURd SUIVIS Op XNVUOT}EUIOIUI 19 XNVUOTILU SINd}OYOR Sop xNeUly 
suIOsoq xne o}depe JUSAT[ONUT}UOD jso epeURD NP OOVS I] ‘dvdJO OOVS UN,p sueIs9}UI 
onysted yuoj ‘sonbruyss} 39 sanbizUdtds UdIJNOS Op SAdIAIOS So] 19 SoWUBISOId so] onb swWgU 

Op ‘MpoUDD Np SUuIDAS Sa] ANS 10T &] B YLOWIPUIOJUOD “UIeIS Np yUOWSsEIO op 39 UOOOdsuTp 
SOOIAIOS Sop ouUSIpPHONb uoNesold eT] ‘[euONeU 19 XNLUOTEUIOJUI SYdIVU Sop SUTOSAq 

xne o1puodal & SINTUKUI Op SUIVIS Sop dTqQeIF 19 OUOJIUN S}ITenb ouN oINsse epeURD NP OOVS V7 


: SWIWvASOId Op 9JIANIE,| Op IAIVUIWIOS 


6s 


DOD FI 9p siqnyes By ep no 
ayyenb ey op souvsnsse .p autaysAs 
9] suep yuoWONbueu uN,p 
oyIns 1ed uosiesies ve] ap yofns 
ne soorjysnf sayureyd op sIquUioN 


uOsIeSIe9 ev] op jolns 
ne aqeiynsnf ajurejd ounony 


Jooelqo JUIWIAPUSA Ip ANI}vIIpUy 


saa 59] 10 Sols 
}0 SOUILUINY SddINOSSdI OP dIIIJEW Ud SIJap Sd] JOAdTOI InNod ayjauuoNesedo uoNeoyiueyd 
RB] Op jo SoUTeUINY SddINOSsal Sop UOTJVOTFIUL] e] Op UOTLISO}UI Pp snssadold uN soRId Ud ANB 
oyyenb ey op yuotWaseURPU op dUIa}SAS J00ZT:1006 OSI @ 


99 B SIDIULUI Op JOIUIOp 99 JooIOJUaI Inod HOYVS np jofns ne xneuoeUIO}UI 19 xNeUOTeU UIeIS op 
SINdJOYOe Sop 39 SdITVUUOTUDJNUeU Sap ‘sINdJONpPOId sap JUIWIOJOOIIP SOITVJUSUIWUOD SOP IIOABDIY =e 


9] 10 UleIS NP JUSWIOANOW 9] JO}[IOVJ Op jso nb 90 nod sawioOU sap INETRA eI 39 DOUDUTIEd 


RB] JOILIOA Op UYe ‘SUTLIS SO] JULSIA SOLUIOU Sd] JUSIDIOI[NSII JUSIOADI Jo JUOUTUUeXS sonbiy199Eds 
sjyinpoid op s9}1W09-sNos Sd] 19 1S,| AP 19 ISONQ,| OP SUIVIS Sap UOTSI]eUIOU Sp S9}IWIOD SAT—e 


‘JEUONLU JO XNCUOTJVUIOJUI SYdILU Sap SUIOSOq xne s1puoddl jlop oyI[enb-soueINsse .p sWIa}SAS OTe 


3a1e) $9] TOUTULIO}Op 


‘yuourziod 93s01 [I,nb 


‘goLidoid ap yoysueyy 


anbsli np U0INses Ip $9139}¥.145 


anbis93e.ys onbsi jediuiig 


[euoreu 
JO XNVUOT}VUIOIUT SOYdIU 
xne oipuodal & a1a1UeU op suTeIs 
Sop So[qeI} 19 SOWIOFIUN dyLIQnyes 
aun 30 oyyenb oun inueley 


IWIWIBIGOId op 
IMAI | op NPus}ye }¥I[NSIY 


BEV €C 


8EV CC 
(¢ ap saaryyrun) (4La) (¢ ap Saat) (dL®) 
sanagid soureumny sanagid soureuny 
sasuodaq S90. NOSsoy sasuadgq 


(¢ op saaqy[ru) (dLa) 
sonagid soureuny 
sasuodaqg $9I.INOSSIY 


SIIINOSSIY 
i 0107-6007 


d1[enb-sduvAnsse .p sUIWIvASOIg : | OUIWIeISOId Op IHAQIV ['['Z 


‘(UOT]SOB Op SIOTVUT Ud 9jLIOLId SWIISION) OIOZ-600Z Op UONeoyIueyd op aporsod vy ap 

SInod ne UoT}s98 ev] eB SoIdoId soyIoLId soy 19 xNIfUd Sd] IOUIID B JUOIIAIOS BOYZ-LONT U2 HOOD PI 
IP OAD NP VOHRA v] ap syeiNsas so] “IUDAV,| B 39 JURUDJUTeU “NAgId onbis9}e.}s }e}[NSdI 9] 
DIPUIO} 19 SUIUULIZOId AP SOPIAIJOW SOP SOOUDSIXd Sd] DIvJsTes JUOLINOd souTeUINY SddINOSSdI Sd] 
anb 10s Ud JUOIOJ (UONSAS Op dIOTJeUI UD OILIOLId DWIITXNAP) HOOD BX] 9p JNIIJJO,| op uoNeoyrueyd 
RI & SOANLIOI SOULIOLId sop sovyd Ud AST BI 19 UONBIOGRIO,'T ‘dII[B9199 ILYSNPUL,| B 19 sINdjonpod 
XN SLIIJJO DOIAIOS OP XNVIAIU Sd] ITUDJUTEU 4d dITeINYeIS JePURL UOS dp JaWINboes op JonuyUOS 
Inod (uonsasd op s19T}eW Ud 9yLIOLId argTWOId) d]QuIA JUDWUDOULUT] Op dUUSTURdOU UN ddeR]d 

Ud dI}JOW JINR SUS TOP HOOD v7 ‘onbisazejs ye] NsOI Np 9]U19}}e | B 19 DUTWIeIBOId ap soyAIOe 
Sd] $9]N0} op onbryeid suuOg BJ B JUANGLUOS HDD PY] ap UONsas op oJONeUI UD SozLIOLId SIO] Saq 


‘QIDTJL9IIO ILSNPUI | 19 SINdjonpoid xne ‘suaIpeueD xne 
OJO I[9 nb Igjea ke] op 19 saseyuRAR Sap onb Isule HDD BL] Op [eae] Np 9Bewl,| JUOIOIOI[OUIL 
(a]]ouUONeIOdO 9y11011d oUTaTNeNb) SUOTILIAI OP JUDUUIASSI]QLID,| B SAIOBSUOD SLIOJJO Sa ‘(2ovdIIJO 


46 ie 
OIIEJUSUI] S91 S1ped) ofjouuoNesodo 9yL101Id DWIDISIOI B] B JUDUIDJOOIIP ONGILNUOS UONesTUIOpoU 
eT] ‘oWUIeIZOId op SdzIAT}OB Sas JoUDUT 39 ONbIS9}e.Ns yeI[NsaI UOS sgdoNs jo gIIOVOTIJO 

d9AB JIpUTaye ynod HD_ Be] ‘eNO U_ ‘oUUDIPeURO oIOITe9I99 SIISNPUL, ap 19 sINojonpoid 

Sop SjJUBdSUBYO SUIOSAq xne sIpUodaI Op JUNNUT}UOD JIAND Ud SIU S9dIAJOS Jo SoWUIeIBOId soy onb 
UIIUI IP HOOD BI op uoNPIsIsg] ve] ‘AxOUUOD JUSWDTSoy Np jo DpYUDD Np SUIDAB Sa] ANS 10 e] OP 
UOIJCSIUIOPOW B] DOAY ‘SINa}onposd xne yUOWTU}OU ‘SUTeIZ Sap InajOes Ne sosodurt sast0ye31]qGO 
S}NOD SI] IIINP9 Op 19 UOTJLJUSUID[SOI L] JOSTUIOPOW Op JUSWIASESUD UOS JUIUICU HOD eT 


‘QOUNSIP 9IAINB UN SNOS Sag}UaSoId JUOIOS SOUIOJUT SOOIAIOS Soy] INod 

SONADIA SOUTLUINY 19 SOIBOULUTT SIOINOSSAI SO] “ITUDA B SO9UUK SOP 19 Y1NZ-600Z OP SWoddes soy 
INOg ‘HOO BI] IP $IN09 sop [Noyes op s[9pour 9] UOTOs oWTWTeIZOId Op S9ITATIOB So] OWUQU B 9}dUIOD 
Ud Sastid JUSILIA HDD ®] Op SoUIOJUT SddTAIOS xne soidoid saoInossad soy ‘syoddes syuapgoaid 

Soy Sue ‘jnevy snjd ssuUUOTJUDW HDD VI op owWUeISOId Op SdTATIOB Soy] JoUDUH 49 ONbIZ9}e.NNs 
JeINSOI 9] 9IAINSInod ‘sgyduso0ds9 sjei[NseI soy Ipuaye Inod sgyunIdW SI0A eI Op aJUvIS9}UI 
atyed JUOFJ 19 SOJULITIQVY SOAIIE SOP JUOS SIDTAIIS S9d) ‘SOUIOJUI SIDTAIOS SO] Hos ‘ouUeISOId 
dp MIAOR SUTAINbUIO oUN dADTOI B HDD PI ‘saeqooid swueIso1d ap soytatjoe oyenb sap snyid uq 


‘[ UOT} B] & S}LIDOP 

soyliolid sap jo sueyd sap uoNesia10U0d BT B 19 HOD PI op onbisayeqs ye}[Nso1 np uONUAQO| 

e onqiyuos swUUeISOId onbeyd JUOp dIOTUPU B] OSNIII UOTDNS dyUdSaId FB] ‘oIINO UW ‘sonbstI 
S90 o1INpas Inod uoNses op sarsoye.ys sop a3dope ve jo owWUeISOId ap 9y1AT}08 onbeyo Inod s9j9 
sonbisayes sonbsis sap 11qe1a & HOD kv ‘saydurodse s}e}[Nsa1 say SIpUIoNe WOAdId HDD ke] JUOp 
SINTULU B] Op UOTWBdT[dxo ouN oUUOp Iq ‘ouWeISOId op 931AT0e onbeyod e soidoid saTqio sop 49 
JUIWIOPUII OP SIND}VOIPUI Sop ‘Sd}dUIODSO s}E}[NSOI SOP 3e}9 WeF UOTIIES OUASOId eT ‘SAndjINpoAd 
sop u0199}01d ap suWeASOAd J] 39 SUIVAS Sop 9)1;eNb eB] ANS SoydIAIYIEA op suITeASOId 

3] ‘g39uUenb ev] op sdueANsse,p sWIUMIeASOAd 9] ‘oeENb eT] ap sdUvANSsE,p sUIUIe.ASOId 

IJ JUOS SOULAIIOV SOD ‘SNpUde S}e}[NSaI Soy DIPUTI}I INOd }IOSSOI UOS OP SSOINOSSOI Sd] 

9198 19 9J99IJe O][9 JOP s1NTULU B] JUDIOTJOI INb suTWeISOId op saHANOV syeNb 9UIDD B HDD eT 


‘soqureyd say soyno} spnosal & NO sIpUdyUd kB 9 SaINpgd01d sop no 
SOPOYJOU SOP ‘SOULIOU SOP S}IVISTJBSUI JUOS SINDJDYOe Sd] NO S¥d Sd] SNO} JOUIWITS B OSTA HOD P&T 
‘sinojonpoid sop uor}990}0I1d ap S9dIAJOS Sap plea] & UOTJOVJSVeS Op NESATU Np TAINS 9] WeJ “7 
‘arqely yinpoid un JUdATOSOI xNeUOTeUIOVUI 
JO [PUOLU SoYoIeU Sap s}UdT{d sa] onb Jonsse,s Inod sogsij1yn soinpgooid sap no 
SOPOYJOUI SOP ‘SOULIOU SOP S}ISTIESUT JUOS SINdJOYOe Sd] NO Svd dp SIQUIOU Np TAINS 9] We “| 
: O[q ‘Woulspuas op sinoyeotput 
XNOP 9919 B HOOD BI ‘anbiSaze.)s yexNses 99 JUIN a]]9 oINsoWI aTJonb suep ]qQeI9,p UIFYV 


*$939}01d jUOS SANdjONpoOAd Soy 39 
‘SO QUSI[RIIAIWIUIOD 39 SOTQUIJ ‘SA2AQN]VS JUOS SUdIPLULD SUIvAS So] 


: JUBAINS 9] ISO HDD PI op onbisayeqs yeynso1 

XT] ‘sudIpeury soy Inod HDD FJ Op UOISIA BT Op 19 JepULU NP SUID} SUO] B SoSeJULAR SOT 9}9[JOI 
onbis9ye]s 1e}[NS91 9D ‘JepuLU UOS k sodI] SUTUTeIZOId ap SoIIATIOR Sop dUUAIPHONb uOTNIExa] 
op onb tsure onAgid uoT}e{USIIO UOS op o}dwWO09d JUST} Inb onbis9yeI)s JeI[Ns9I UN BW NHDOD eT 


onbis97v.ajs yeyNsIYy 1°Z 


ANOIDALVULS LVLTASAY UVd 
HNNVUOONd Ad SALIAILOV SAd ASA TVNYV — If NOLLOUS 


—O}e= 


‘sosuadap sop 

jedioutid jyo3png 9] 1219 sed yey ou JUOP UONKOOT[e ‘sosuodap sop diTeyUOWI|ddns jospng np steiq 
9] Jed sosreyuowgiddns ssejjop op suor[iw ¢‘9Z ndal & HDD BI “6007-8007 UA ‘o9UUR Ud s9UUR,p 
gAnoidde yusWID90URUT] NP HDD vy] Jed uostesedwio0d P| 1U}9]JOI SJILISIS9] 19 S9}OA saqsod so'T 


soXojdura sop xneioos 
jis 19S SoBeIURAL Pp SOWIISSI xNB SUOTINGINUOD 


Gan SuIevIS Sap UUdIpeURd 
0c1 (021) UOISSIWMIUIOD Bk] Sp sIQujaAnoudl spuoz 


jedioutsd jyaspng 9] suep SQUUOTUIUT SJVEISISI] 39 $9}0A sa}s0g 


aca a 


“S[ONJOV JIDIOJJO UOS Jd SAPATIOV SOs ITUDUTeU op eIQOWLIOd 

In] Inb 99 ‘sIe][OP op SUOT][IW GY UOITAUD kB [eQOTS JUDWIOOURUTY UOs e1Dd}I0d o1TejUDWO|ddns 
jUDUDOUBUTJ 99 op UOTegoIdde , J ‘9d19I9X9,| 9p sINod ne nagid Jauses ev onbueU 9] Jo;quIOS 
Inod sie]]op op suorypium p‘Zp IUd}gO dTeYNOS HDD PI ‘OLOTZ-600Z INO ‘solenye}s suONeSITGO 
Sas 1aj00dsal ap 19-a]]99 B QOULIOd nod HD_ ek] op JUWIBOUBUT] Ne JUdWMOTTONUUR Jo9Tddns NI]eI 
® IL 6007-8007 Inod soy pe jusWOOURUTy Np UOTyeIIdxa | B BIQeNqIAIe 6NOT-800T Inod sonagid 
sosuodop xne yoddes red assteq oun 3U9}9TJ21 ZTIOZ-L10Z & OLOT-600Z OP Senasid sasuadap so'q 


"SOJUISIOUID 19 SOT[2ANOU s9zIOLId op a3dwWI09 

I1U9} INOd SOUIOJUT SIDINOSSOI SI] 9}99JFEdI 19 SJNOD Sap UOISsoIduIOd op yUoUeUIEd snssao01d uN 
doe] Ud JUDTIUIVU HDC BJ ‘S9dIAIIS 49 S}INpoId sap jnNo0d Np sye19UNS OSsneyY BI IP 19 S9ATIOATJOO 
SUOTJUDAUOD SOP ‘dIII][VIIIO SLSNPU,| IP SJINJOAS suTOSdg xne dIpUOdaI INOg *Sd}{9901 Sap assTeq 
oun & A [I,S S}INpdl NO souTUTTS a9 sed yudAnod ou Inb soxIj synod sap ‘aTeyNye}S yepURU UOS Op 
UOSTCI Ud “V HDD PY ‘SlOfoino] “a qeiea JUSWIDNULUTF Op dOINOS OUN d}[NSaI Ud |] “oIWNe | B s9UUL 
oUN ,p JUIIITQVIOpIsUOS JoNjoNTF JUdANAd 39 UleIS Op STanuUe SOLUNJOA Sop yUopUddep snuUdAdI sag 
‘gasad op jo UOTDSdSUI Pp SODIAIOS Sop UOT}RISOId BI Op SIO] JUOWOTedIOUTId sondiod ‘aTqejoAnoudl 
SPUO} NP $9901 Sop UdAOU NB S}NOd Sop JWOWIdIANODAI Jed s9oUvUTT 9139 JUIIVIAIP HID PB] op 
souueIsoid sane so'yT ‘OyT np oysed oun Js0.ueuly Inod 30 sjurolpe somessiwU0d xne sat] synod 
so] JoXed nod sie]jop op suOT]]Iw 7S Op JdI[NBdI 930A JIPSIO UN JUSWIT[ONUU POSSI HOD eT 


cLOS LLO? OLOd 6002 8002 2002 9002 
-L LO? -OL0Z ~6002 ~8002 -L00Z -9002 -SO0Z soorpiueyd sosuodaq ¢ 


m4 sonagid sasuedaq , 
So]]ae1 sasuadaq | 


CLOT“ 107 
L10c-O107 
0107-6007 
6007-8007 
8007-L00C 
L007-9007 
9007-S007 


- OS 


r 09 


($ suol||nu) sesuedeq 
bes 
~~ 
~y 
S 
~s 


OL 


$ SUOT[[TUL 
sosuodoq SO1NIOXY 


sesuedep sep souepuey DOD B®] 9p Sosusdgd 


08 


‘OLOZ-600Z op sesuadap sop jediound yaspng np uorjeredoid ve] op juowOW ne 

gAnoidde yuswooueuly a] onb jUd}9[JO1 OU SoT[aNUUe sUOSTeIedUIOD soy “JUONbasUOS Jeg ‘JUSWOTIeg 
np uonegoidde | op dAjosai snos ‘sasuadop sap oileyuowayddns jospng np sieiq oy sed sapsi0soe 
juarelas sit .nbsind sagjafoid sasuadap sa] suep stiduros sed yuos au 0 07-600Z Inod sayreynos 
somrejuouatddns spuoj soy ‘stojayno[, ‘4D B®] Jtuaynos snod ayjonuue aseq oun ins 9anoidde 949 
B sorlejuowa[ddns spuoj op JUdWIdSIOA 9] ‘sayUapgo9id soguUR sap sinod NY ‘sonagid sayqruodsip 
$9}19991 S9] 19 SIV][OP op suOTT]IU 7‘¢ Op [anuUP jIP9io a] puordurod Inb 99 ‘7 OZ-1 10Z 19 LIOZ 


-OLOTZ ‘0107-6007 US SIE]]Op op suOTT]It 9‘gp 1osusdgp op uoNegoidde | & HDD eT ‘ZIOT-1 107 & 
9007-SO0T OP S2dI19D10X9 Sa] INod HOOD vB] ap sasuadap sap souepud} ev] asNqII ans oureyoold eT 


sosuadop sap [yo1g 


“g]JouUOTeIEd0 

uoneoylueyd ey op 19 HY sop 
uoneoyiueld ev] op uoNe139}UI .p 
snssoooid ne Ja10d100ur | 

30 9A0| dws .p s1aTyeU 

uo gyInb9 .p astags jonuuerinyd 
ueyd un sovyd ua ajay 
‘soXojduia .p siquiou puess snjd 
UN & S}I[]JUOS sop UOT|sd3 ke] 19 
UOTJVSTUNWIWOD Pv] INS UOTFEULIOF 
Re] Jouuog ‘sued soy] sed 
opleud.p xnvasal So] JOdIOJUDY 


"somleuuolsas 
SOP % OE B SATJLI9dOOD UOT}sOs 
op sInod uN JouUOGg ‘diyssapes] 

op JUSWI9TA UN oyIO0dUI09D 

Inb aseq ap asesstjuordde .p 
oped oun sovyd us a0] 

£3/0/@) 

RB] Op s[quiosusd | sUBP SINOTVA 
So] Jonbrunwiw0d 49 JalyIIe]O 
Inod uortsodoid oun Jalogelq 
“QTBO0] 1 

Q[euOTJeU d][OYD9,| B SJepURUL SO] 
OBLJULALP JOIFLIV]O Jo JoJOgely 


“uoTOWOId P| Wey Ud 10 (Vd 
Jouuosiad a3esstusidde .p 

sued op uonestin.| 

aindde tnb ‘nN 9¢9 e] ep eAoj dua 
anbeyo nod stjqei9 jos 
osesstjucidde .p jo yuowepusl 
ap syusutzIod sj00fqo soq 
‘JUIWISOINOSSAI BP SOJUDIOIJO 10 
SOOBOLJJO SOITayeIJS Sap Jooge[Y 


‘o]]auuOTye19d0 
uoneorrueyd ey op 10 HY sap 
uoneoriueld ey op uone139\UI ,p 
snssoooid np uoNe139UI | 

30 UOTJeNIeAY | OJAINSINOg 
‘O9SSOIP 919 B aSeq 

op edesstyucidde .p oy1e9 our) 
‘So][OUUOISsojoid soT]TwEy 

Sop % Op Inod saduajaduo09 

op sjljoid sap Jol0qe|q 
‘SouIeIp9uULIoUt 19 sInors9dns 
SOIped Soy Inod sAgTol e] Op 
JUdWIOUUOT}OOJ.I0d ap 9139}e.1S 
aun sovjd ua emjour Jo Jo10geTy 


= Ps 


‘souSsISop sodnoi3 

So] Inod [leaky np syoreul 

9] Ins guyiqruodsip e] 9] 
DOD ®] op uonejussoidor eq oe 


‘goed 

Ud JOS S}I]JUOS sop UONses 

Op 19 SOdBdTTJO UOTJVOTUNWIWOD 
op Sepoyjou soqs ee 


“QHOBOTJJO OOAB JOSIP 
30 Ja193 Inod sollessoo9u 
Sd0Ud}9dUI0D So] JOA 
JUSAIOP HOO ®] Op usaap 
Ud SJoYO So] 39 SINosTAJodns 
So] ‘SoleuUuOT|ses SOJT oe 
‘UOTESTULBIO | 
op s[quISsUd | SUBP sUOJIUN 
SI9IURW OP SIAN Ud SOsTW 
JUOS HOD ®] Op sunepeA soy =e 
“sino}e1ID0Bau sjusse 
SO] D9AB SOATHSOd [IVARY 
Op SUOTILIOI Sop ITUS}UTeYY 


‘TIRABI} INO] STA 
-B-SIA UOTOOIIP B] Op soyuaye 
Sd] 10 SoqTIqesuodsay sind] 
yuouusidui0s seAojduia so'T 
‘gijtyenb jouuosied np saoevolyyo 
UOUI}OI 19 JUSWIOIN.IODY 


‘g]Jouuoneisdo uorjeoryiueld 
oun ,p 19 onbis9ye.)s 
uoijeoriuesd oun,p 19fgo,| 
JUOJ HOO ®] op soureumny 
SOOINOSSAI Ud SUIOSOG SOT e 


‘soguue soureyooid burs sop 
SINOO Ne 911eI}O1 INE] JUOIpUSId 

soysod xnedioud sop 
ojueyodut sourssteuuos oun 
yuouuarjsp Inb spAojduia soq 


“UNdeYO Sp IMd][IOW 9] 
juayIosns souuosiod sap joodsa1 
9] 19 DOVOTTJO UOTJBOTUNUTWIOD 
oun nb sulgw op ules 

32 OIIeILINYS [IBARI] Op NT] IW 
uN sUep opreyUd.p oINy[Nd ou.) 


jURITTIGeY [VAv.y ap NETTTAL 


‘JIAJJO,| Op UoNses op 
atydosoyiyd es e JUSWUSULIOJUO 
‘USWISOVOTJJO J9IOGeI[OD 

JO SINI[BA SOS UOTIS dIATA 
‘UOISIA BS JOSI[edI “epueL UOS 
op Jayinboes nod diysispeay 


UOS OULIIJE HOOD eT 


diysazopeay 


“QOIAIOS Np 
ayewunjdo uonejsosd oun Joinsse 
Inod [1reaey a] Jastue3io & 

jo [ouUOSIad Np saz[Iqesuodseal 
SO] JOIfLIV]O & JUSSTA 1O]dws,p 
SOOVOTJJO SOIS9}L.IS Sod 


JHonpoad Jusajq 


‘DOO B®] ap snagid sutosaq 
xne jUsuUsTAUOD seXojdua 
SOU ap sadua}9dw09 so] 

49 sojuouT}ed saoinossal So] 


I[QBANP JHIISA 


=e 


: OLOZ-600Z Op UONeIe[DEp op opotiod vy nod soureumny saoinossal sap 
anideyo ne sjuvAins suvyd soy 19 slap xnedroutid sa] ‘sonbis9je.ys syej[Nsol Soy SUTUID}OP BW HOOD 
BT DOOD 2] Op SiNyNy 49 sjonjoe SUTOSAQ Sd] SOAR SASTUOULIVY JUOS [IVARI] Op NdI{IW a] 39 S940] dua 
Sa] aonb 9110s Ud UOJ 39 SNssad0I1d 9] SUBP Sd9IB9}UT SO}IAI]OR Sap JUOS sonbsiJ sop uoT}so8 P| 
30 UOTENTVAD,T ‘HOOD PL] Op spquiosua | suep soiqijinbs oinjjno oun 49 sdvdTFJO [IVARI] Op NdI{IW uN 
JLYJO & Issne dsIA [] "NOD UO ne 49 JUDUTZIOd JUSTOW Ne ‘syUdUTIIOd sojsod xnv solTessadgu dITeJ 
-IIOARS Np 39 DdUDTIOdXa | ap ‘saouajadu09 sap so}0p ‘saAojdwia.p stidosdde siquiou 9] 19j0aFe Pp 
yng jedroutid mod e snssas01d 9¢9 “DOOD BP] op sallejaspnq saoinossal sa] 39 onbisayenys ueyd 9] 
‘syoalqo so] ‘sng Sd] ‘UOISIA BT 39 [QUUOSIOd Np UOT}SOS B] aU UST] UN y[qQuI9 Inb a]JoUUONeIOdO 
uorljeorjiueyd ey] op jo SouTeUNY SddINOSsal Sop UOTeOTJIURId B] Op UOTeISO\UT.p snssadoid un doe]d 
Ud SIU B HDD BT ‘suUdIpeUeD xNe SddIAIOS Sas IFO assind HD_ ke] anb nod jatjuassa jsa 9AOW 
10 JUDIJIAUIOD JDIFJO UY, “HDD L] op sinjny 4d sjanjoe sulosaq soy DdAv SASTUOULIY O19 JUSATOP 
DOO PI] op sponjoe [leaed] op noi 9] 39 [oUUOSIOd OF : sOUTBVUINY Sdd.1NOSSa.1 Sap 9y1IDedeD 
"sinajonpoid sap 
uoT}O9}01d op dUTWULISOId ap 9}IAIJOV,] OP DIPLO 9] SUP SOIAI[IP SODIAIOS Sap 39 SOUATIOV 
Sop jolns ne solleJUSWUWUOD SINI] dp UOTJeNTeAd 39 SINdJONpoId soy OAR UOT]LJ[NSUOD se 
‘JUOWIDISE | B SOI] Sonbstr sap UOTeNTeAD,p 
sUIWIRISOId Ne JUSIUSUIOJUOD ‘aT}ULIES ap Jd JUDUIOISe .p soUUIvIBOId Sop doURT]IOAINS 
‘sinoyonpold sop sajureyd say 39 suotyedndd0<aI1d sa] Ins s39nbua se 
: SOJUBAINS SO}TAIOV SO] 9dIOXO 
DOO BI ‘onbst 99 osInpol nog ‘sIpadxo 39 SJAT] UleIS op 9yUeNb zx] 39 oyTenb e] Inod sinajonpoid 
sop s1qejinbe uolesusdwi0d ey] Jomnsse Inod Ja\depe As ap dINSdU Ud 9199 49 JIDITVIIVO 
IISNPUI | Ip 19 SINdJONpOId Sap SJINJTOAY SUTOSdG Sd] DAB SISTUOUTILY 9.19 JUDAIOP HOOD 
RB] Op sIngjonposd sop uoNda}0I1d op sowmuVISOId soy] : sanajyInpoid sap u0yd9}01d ap sped 
‘sjafoid sap syeynsor 
SQ] 19 UOISSOISOId PB] JOTJIOAINS B HDO ®] op UOTAIIP ap a}1WOD 9] 39 INd}ouNoId-1n9}9eIIp 
9] JUopTe jofoid uN,p sonudjel sSUOSI] Sd] 19 SONbsII so] “JdLIpUsTed 9] ‘SOTqRIAT] S}INpold soy 
‘ynoo ne woddel sed syred9 sop asATeUr | ‘S}eI[NSOI Sd] “JUSWIDOUBAL ,P 3219 ,| JUDUUDT[ITOJO 
jUsAIns jofoid op syyIuyap syoddes sop yo mof e astu op no odej9.p syioddes saq 
‘s9]9909p SonbstI soy Ja198 Inod sageio JUOS 9dUDIN Pp SdI39}e.)s Sa] 19 Sonbst1 sap uoses 
OP SIISIVNS SIT “HDD PJ op s}ofoid ap uoljsos ap suiajsAs np s1peo a] suep (NYT) 
SUIVIS SO] INS SOYDIOYOOI op 11O0;eIOQe’T a] Suep stidenuoa sjofoid soy seid op ins aJqQoe 
‘yuouTyod 
94S9J [I,Nb 99 B SIDIULU SP JULISTXD HOVS 9] 19d10JUSI op UlFe 9YOIOYIOI Ud soyOLId 
Sd] JOUTULIOJOP INOd S9sI[IJN JOS SI{[IONddI SdITeJUSUIUIOD So ‘UIeIS Op SoTeUUOT]USINUeUT 
Sop Jd SsINdjonpold sap ‘sIosuLIIO JO SUSIPEURD SINI}JeULIOJSUL] Sop ‘sINdJOYyoR sap 
ped eR] 3p HOOD BI ap sadojduis say JUSWIOIOT[NS9I JUSATOSEI Onb saireyUSUTUUIOD sap a}duI09 
JUBUd} UD HOVS ne je & Inb 99 usa sinajoyor sop UOTORJses op s1dap a] sold op yins aq oe 
: SOJUBAINS SO}AIIOV SO] IDI9X9 HDD PI “AISOTOUYII} 19 OUDTOS Ud 9310edkd BI INS 
SONDSLI SO] DINPSI OP UIPY “SO[QRST[RIOIOVUIWIOD 49 SOTQLIF ‘SoIgn]es JUSINIWOpP SUSIPeULD SUTeIS So] 
aonb 9310s ud asiej Inod xneuoNeUsdjUI Jo [BUOTJVU SOYSIeW Sop SUTOS9q xne sIpuodas sduw9} 3no} 
Ud HOP HOD BL] 9p sISofouysa} 19 DOUSTOS Ud ay1OKded LT : BISOTOUYII} 39 BIUINS Ud 9R1I9edB_D 
‘JUsUTLIOd 9\SoI [I,Nb 90 B OIOTURU Op jURISTXO OWMWUeIZOId oO] JO9d1OJUSI Inod sasi]1N 
JOS SI][IONIOI SOITeJUSUTWIOS sa'T ‘91UeNb-souBINSse .p sUUeISOId Np jofns ne uTeIs op 
SOITBUUONUSINULU Sop JO SINDJONPOId Sop JUSUIOJOOTIP SOITBJUSWUUUIOD SdP POSIT HOD PIT e 


7G) WS 


‘QoUdNbHgSUOD Ud UOIJVWIOJ VI JO[S91 Op NO JOUIWID}9p Op 19 DOIAIOS ap Sanpgooid 
soy Jajsnle pp HOOD Be] & sowed nod 93yuUeNb-souvINsse .p Snssad01d sap JaI[N39I 
udWIeXd | NOU oyI]enb ev] asp UOT}sas op sWIA\SsAS NP OS] SoInpgooid xne ojIULIOJUOD BT oe 

: uUeNb ek] op dUBINSse | B SJIVe]OI SonbstI 
SOP UOT}SB Op 19 UOTIONPSI op SaJUBAINS SaId9}e.1)s sap asodsIp HOD v7] ‘UleIS ap souuaIpeueS 
SUOTIIPSAXd Sop SITIQUIF VB] 19 SITUIOFJIUN | MLOVSTJJO DAV JOINSse INOd oIIeJsIes so] op 
DINSSUT Ud 91}9 19 DIDI[VIIIO SISNPUL,| IP SOATIN[OAD SAOUDSIXO So] OAR OSTUOWTILY O19 HOP HOD 
R] op oyjuenb ey] op souRInsse p swUUeISOId a7 : 93UeNb LY] Op sdUBANSsSE | & JULI oNbsKy 


‘aduaNbgSUOD Ud UONCULIOJ B] JO[S9I 9p NO IOUTUWID}OP Ap 39 JOIAIOS Op sonpsoo1d 
soy Jojsnle p HOO PI B aWOULIEd Inod 9}1[enb-souvsnsse .p snssadoid sop JoI[nNse1 
UdWeXd | JNJOUT oyTTenb ev] sp UOT|sas op oua\sAS NP OS] SoInpgoold xne oj1WIOJUOD VT oe 
‘quouTjJod 9}sSaI [I,Nb 99 & SIOTULU Op JULISTXO HOVS 9] Jo010JUeI inod 
SOST[IIN JUOS SI[[IONIOI SdITeJUSWUWOD SIT “‘HOVS np jolns ne uress op sosreuuonusnuew 
Sop 19 SINDJONPOI Sap JUSWID}JDIIIP SOITLJUIWIWOD Sap HOSAI HDD PY ‘ano u_ ‘siosue9 
19 SUSIPeURD SINI}eULIOJsULI] Sop 39 SINdJOYoe sap ped eT ap HOOD k] ap saAojdura 
SO] JUSWIIOT[NFOI JUDATOSOI ONb saireyUIUTWIOD Sop 93dWI09 JURUD} UD UdIpeUed UIeIS Np 
STUIOFIUN | B 3181) B Nb 99 Ud SINd}OYNe Sop UOTJORISI}eS Op dISOp 9] SoId apyiNs HAD eT e 
‘joridoid 
Op LOJsue do] 19 SUIVIS SOP JUSWIDANOU 9] JO} TIO Op 3S Inb 90 Inod soutiou sop InayeA 
RB] 39 DOUDUT}IOd BP] IOIJIIOA OP Ulfe ‘SUILIS SO] JULSIA SOULIOU Sd] IIOADI 39 JoUTWIeXe INOd 
sonbiytoads syinpoid ap sayW09-snos sap 39 1Sq,] OP 39 JSONQ,] Op SUTeIS sop UOTVeSITeULIOU 
QP SO}IWIOS Sop SUOTUNSI Sop oped 9] SUBp o9UUP Jed SIO} sINnoIsN{d jUdIUODUAI 9S 
UICIS NV SOI] SOUTRLIOP Sd] SNO} dp SNssI SIYSNpuUL,] op syuRJUOsSoIdal sop jo SINojoNpoid soqTsse 
: ouyenb ev] op souvinsse .p swa}sAs ne s}neyol 
sonbsii say 10193 30 dIINpat Inod sayURAINS SdI39}eIJS Sop ssOdsIp HDD ke] ‘suleis sap oyqnyes 
eR] ap jo ayjenb ve] op oyyiqely e] 39 SyIWUOFIUN| JoInsse Inod o1leJsHes soy op oINsou ud a9 
J0 SUILIS SOP XNCUOTILUIOJUT 19 [BUOTILU SOYOICUT SOP SOATINJOAD SADUdBIXd Sd] SDAP 9STUOUTeY 3.9 
WOP HOOD BI] op ouyenb ey] op souvinsse ,p suia}sAs oT : 9penb ev] op sduvansse | & JHLIIA oONbsKy 


‘T[ UorjOaEs eT op Jofqgo,| [le1ap Ud JUO}J SIfap soo Ja\UOYJe nod Hd v] op suvyd so] 

jo owmUeIZOId op s1A}OR onbeyo ke soidoid sifap 39 sonbstz xnediourd say ‘saxauuos uononpel op 
SOIBICS SOP 19 HOD BP] Jed sasestauod syuvyodunt sanbisayeys sonbst1 sop 3e19 yUOJ soydessered 
suleyoold soy] ‘ouWeIZOId Op S9qIAI}OB SO] JOSI]eAI B 39 ONbISaxeINs Je][NSOI 9] oIpUIONe 

® ‘JepueUI UOS ap JayINboes B HDD BI op ayoedeo ev] Ans JUSUID}OOIIP ON[JUI UOTeSTULSIO | 

dp s]qQuINSUd | SUep SonbsIJ sap UONSEs sUUOG UL ‘sonbsi1 sop UOT}sas ap jo UOTJENTeAD,p 
SOISOIVIJS SIS IOIOI[IWIL Pp 19 SPAdTOI SONbsLI Soy] oIINpel ap sINO[NoO} 9dIOJJO,S HOOD eT 


‘sonbsii sop uoljse8 ap 9139]UI oped UOs 39 onbstI op [lod UOS JOsITVIOTFJO & JUDWO\UASOId 
WAND HOD BT ‘UONNIOAD spider ud s19T[V9199 SISNPUI | 9p 91X9}U09 9] SUBP SoITessoO9U 
SOATIIIIIP SO] UOTVSTURBIO | B oINDOId sonbstI sop UOTJeNTeAD,'T ‘soT[oUa}od soyuasIOWID 
SoovUdUT So] Jos19do1 Inod 9u49}Xxo oTIeWUOS UdWeXd UN ‘aTJonuUe onbissyens uONeoIUeld 

op souvdsS BI Op SIO] ‘opsoge UOT}aIIP ayney eT ‘sjoford sop szey[NsoI Soy INs Jan[JuI yusteMod nb 
sonbsii xne SdAT}e[OI 9OUDTIN Pp Sd139}e.)S Sdp 19 UOTJONPSI dp S9139}e.S Sop JUdSST]qQvI9 19 SoNbstI 
Sa] JUSTI9N9Ep sjofoid ap sfoyd sa] onb 981xd HO ev] op yofoid op uolses op swia}sAs JT “[aUD}0d 
onbsiI Np 93}9U UONLOIPUT OUN JUDSANOS JUSUUOP xNeVJUSWIOUIOANOS SOWISTURSIO Sone Sop 


ap 


]9 XNCUONCUIOJUI 19 XNBUOTJVU SINDJBULIOJSURI] Sop ‘sUIvIS Op SoMeUUONUSINUeU Sap ‘sIndjonpold 
SOP SOIILJUIWIWUOD SIT ‘HOO BJ Jed splajjo Sdd1AJas sop jo ouMUUvIBOId Op SdzIATJOR Sap 

ayUKISOUI otyIed eT JO IOT|NTII 9ILAIOR OUN 4Sd sonbsII sap UOT}soB BT “HOOD | op onbisoyeNs 
uolyworfIueyd op ja UOISIO9p op snssad01d sop a][aWUASSO a1jIed oUN js sonbsiI sap UONSEd eT 


‘JEUOTJCU J9 XNCUONCUIDUI SOYOIVU Sop SUTOSdg xne sIpUOodal eB oIOTUeU 

Op SUIVIS Sop d}LIQN]es BT Op 19 SyITTeNb ke] Op SIT IGRI} B] 19 SYTWUOJIUN,| JoIsse nod uoNnjoAg 

31190 & Jaydepe,s op oINsSOW Ud 9119 TOP HNOVS IJ ‘UONIOAS 93UR}SUOD Ud JeUII[D UN sUep JUdIIAND 
DOO BI Jed sovyd us stu HOVS J 10 quUUdIpeUed IOT[VOINO SIYSNpuUl | ‘QuUOTUSW efop SUOAR | 
SNOU SUIWUOZ) ‘s989}0I1d JUSTOS sINd}oONpod sa] onb 4d sa[qesI[eIOIOUIUIOD 39 soTqely ‘somqnyes 

JUDIOS SUdIPLULS SUIIS So] onb dLOS Ud OIIR] B ASIA HOOD BI ap onbisayeNs jeqnso1 oJ ‘oyenb 

op UleIS Op d]QUIF INASSTUINO}J Op a) & UOTJEINdal Bs 30 DYTATINOAdUWIOD BS dAIASUOD BpeURD 9] onb 
99 B IJO][IOA Inod urleis np oyyenb ve] op souLINSse,p SUI9}SAS UOS INS JOSIW Op ONUNUOD HOOD eT 
sonbsti sop asdjeuy 


‘DOO PF] op onbisaje.ys yey[Ns91 np ojuToye | e oNgIyUOS 94L1011d onbey_ : 910N, 


‘sonbsii sop Uolse3 op 9189]UI oped 
3] 18 HOO B] op onbsts op jyoid 9] Josyeloyjo 
‘LOS Np soomoerp sousi] xne 
JUSUIOULIOJUOD JUSUUO[IVg Ne soyuesoid syioddes 
Sd] Joro1jaue Inod saXojdap syojje soy] SIAINSINOgG se 
"SOUIOIUI SUOTIENIVAD SOP 19 SUOTIBOIJIIOA Sap 
dJINPUOD k| Op 30 UONROIFIURId B] Op sy1]IQesuodsel 
BR] BIOUINSSE UONVOIJLIDA B] Op INdJOOIPUQe 
: SUB 


‘0107-6007 UONRoruRld 

op oporiod ve] yuepued uonsed op oseryeWI Ud 

sozolid sa] 3a sawig]qoid sa] Jou1e9 nod yedep 

ap ulod ap JUOMAIes (3007-LO0Z A 91949) DOO 
RB] OP OYAO NP UONYLISA ek] op syejjnso1 soy =e 

‘UOI}SO8 eB] Op 

UONLIONSWe,P dU Ud s9yIOLId so] yURUIBDUOD 

39 onbiyqnd uonouoj ek] suep uoljses op 

sonbiyeid sop uonenyls eB] JURUIIOUOD So19}STUTW 

$9] 10 JOSPLL, NP [IesuOD Np yelIKI9I9E¢g 9] aWUS 
onsojeip 9] Inod oinjonys oun WUINOJ HYD eT e 

‘asATBUR,P [1INO,p 10 UOTesI[IQesuodsal 

OP JUSUIN.YSUT SUTLUOD JON]OAg,p 

ONUIJUOS JOSZIL, NP [I9suOD Np yeLIe}9INEg Np 

(NYO) uonsed op uonesi[iqesuodsal ap o1ped oT] 


‘epeued Np JUSWIOUIDANOS Np a]JaTJUasSse 9yLIOTId (9uD) 
aUN sINsWap a3dWI0d sIpusl op UOTWeBI]GO,J =e a]qeieoid U0})S93 op UOHESTTIqesuodsa1 
: uondroseg | (Sy | juowesesugq dp 2APBD Np sgs40L1d *¢ 


“soureUINY SddINOSsaI SOp 
uoneoyiueyd ev] ap jo ajjauuoneiodo uoneoryiueyd 
RB] Op UONeIZ9}UI | eIJOWLIEd Inb ya;dwo9 


39 gINjons ‘xnoinoBLI snssodo1d uN Jainej}sul 
Inod uoneoytueyd ap snssedoid 9] 18 HOO 
RB] Op SoUTeWUNY sddINOssol sop suv[d so] JonjeAq se 


a(t 


“OAQIOI 
R] Op uoeoyIUeyd op snssaooid sap jo sors9qeys 
SOP IOIOGRIP 19 HOD PI 9p SUIOSAQ So] MOAI 
‘JUdWApUdI Np UONses op stuWeIZOId Np 39 
SdouajoduU0d sa] Ins 99xe UOT}sos op owMUeISOId 
Np ‘s}[JUOS sop s]JOWUOJUI UOTsa3 op ou9}sAs 
Np UONeISIIUI ,| 39 DORI Ud OSTIUM BT SIAINSINOg 
“SQUIVUUNY SOdINOSSAI SO] INS oITW op yuIod 
9] 19 UONRIUSLIO.| SUUDTJUIEW HOOD eI onb oy0s 

ua oes Inod qH_ 3] Inof e sour yo Jon[VAq se 

: sued 


‘DOO BI op sorrerspnq 
SdOINOSSAI Sd] 19 ONbISaxeNs ueyd 9] ‘syy0afgo 
Sd] ‘S]NQ So] ‘UOISTA B] 19 JoUUOSIod Np UONsE3 
RB] O1]US UT] d] Wey nb soureumny saomossal sop 
uoleoriueyd ey ap jo ajjauuonesodo uoneoryiueyd 
op UOeIS9}UI Pp snssodo1d 9] pusidUod sIped 
I) ‘SJUDT]O SIS B SOTAIAS SJUI[[IOXI.P ILYJO.p 
dd1OJJO,S SUIsTURSIO,| onb yUepusd soureUNY 
SOOINOSSOI Op BIITVW Ud sUTOSOq xne sIpuodsl 
B SOSUIISOP SoIsojes op jUoWAssT]qQeI9 | Jed 
oI op yUIOd 9] 39 UOTWLIUSTIO | SUTUIAIOP NOD 

PB] ap (FOOD) JoajJo,| op Uoses op crpej oy 

: UONdLIIsIq 


‘UOWIZOURUT op oJOTeUI 
ud SINNF suIOsaq xne sipuodas nod snssad01d 
un dovyd ud a110U 19 | [OZ-O10Z 901010xe | Inod 
DOO PI op juswsoueULy op s19TVeUI UD SUTOSOq 

SO] JOUIWLID}9P Ip ONA Ud S}OJJO Sd] SJAINSINOg =e 
‘JuowsouRUTy op syewndo 

SpoyjowW oun JOANOI INod syIOJJo Soy OJAINSINOg se 


? SULT 
‘yUoWSOURUTy 

Op SOWISTUBSS SoINe Pp USTIeX | QOIOWIR BUG e 
‘quUaIpeuRo 


uonelndod eg] ap jo a191]89199 SLSsNpuL,] op 
g[quiasua,| op ‘sinoyonpoid sap pyJod ne usipeurs 
DOVS Un p sovorjo uoINd9exa,] op ajuRIs9}UI 
oryed omey op oy10edeo es IUayUTeW 39 10] B] Jed 
sogsoduit sozljIqesuodsal sas Jounsse ossind Hdd 
eR] onb nod [auUassa jso o[qeInp yUOWINOURUTJ Ue 
‘yepueu UOS op JoyINboe,s 
op UlJe 666 SIndop sguue onbeyd jusWIOUIDANO3 
Np doy pe Spuoj ap ulOsaq nd B HDD 
RI ‘SOOIAIOS SOP OIJJO,] & SOT] SJNOD sap ossney ev] op 
J0 S1OBeSN,P SJOIP Sop NKIAIU oI QIeF Np ‘suTeIs sop 
INg}99s a] SUBP SNUSAINS sJUSWIASULYD Sop osnvo Ye 
: uondiassoq 


gALId [LasuoZD 93] 

Jed sijqv39 onbiqnd uoysuoy ey] 
dp JUSUET[PANOUIA Np syydalqo 
$9] JAPUI9}}¥ 39 axoUU0D 
gndedes ey] 19390ds0.1 ‘soureuny 
$9d.1NOSsa1 Ud SNAZId SUTOSAq 
a]qeieoid xne d1puod9. 1nod ssuuos.aod 
juowesesuq SIP IIVITJJO WOSI *7 


DOD #1 9p e[qe.np 
sInoo uq JUSWIDIUCUL op IUISTUBIITI *T 


"S]JUBUSAIOYUL 
sone jo sInajonpoild sa] Ja}[NSuOd 19 HOD 

RB] Op aseull | MOANOWOId ‘HD_ P| Op SoyANOR 

Sd] JOUSI[NOS nod sooRvoTyJo UONROTUNWIWOD 

op sno sap sovyd ud a1}9U 49 JoIOgR[Y 
“XNBUONUIS}UI S}UII]O SoU Op soidne 

JO EpeuRD NV HOO LB] Op SazAoe sop jo Jepuew 
Np souvssieuuod ke] 919101908 Inod aonb owrgut 

op SUOTILIOI Sop IUa}UTeU 4d II]Qe}9 Inod xne.UI9 
SOUISTURSIO S3] 19 XNVIOUTAOId XNe}JUSWIIUIZANOS 
SOWISIURSIO SI] ‘OV V.P I[MNeoyo0d 

np soieudszied sa] OdAv [TBAB] Oo] DIAINSINOg 


: sued 


"SUIvIS SOP XNVUOI}LUIOJUT 49 [PUOTIEU 

SoyoIeU So] SURP HOO Fk] Op 2]01 np 19 yepuew np 
JouRssIeUuUod ajaId ouN yUO suds so] ‘[eIQUEs UG 
“SINdJEUIWUOSUOD 

xne sinajonpold sop ‘sulvis sop suusrpeues 
asnpul | Inod sprjos HOYVS un susyurew 

B 10 Il]quye & UID} SUC] B 9aSRBUD 4S9.S HOD eT 
“SuIvIS Sop s[oueTNIUO0S 

XNVUONLUIOIUI S9YDILW Sd] INS sgddNs DdAB 
JUINJOAD SUdIPeURd S.IN9d}e1IOdxa Sa] ‘9]D INd}9RJ 
90 DAY ‘SIOI[V9199 sjInpold sas ap jo sUIeIS Sas Op 
sugnyes P| 19 SUpIqeyy e] “oywoyrun.| “pyyenb ey 
Inod JonUS dpuoW J] SUBP NUUODAI jsd epeURD IT] 


: UOndLIISIq 


"sinayonpod say sidwio0s 

A “JaITV9199 1N9}99s a] Inod sai10yeSI[qGo synod 
SO] SIINPSI Op 10 UOTJeJUDWIA[SOI B] JOSIUIOpOW 
oP INQ J] SUP SJURUDAIOIUI SO] DDAR JOIOgRIJOD 
‘ajqesuodsal ja a[qejUdI 

“OUIOFIUN ‘JrUIe “AOvOTJJO OITeJUOWIA]SaI sIped 
3] dIpuas Inod sgAojdap syojja soy dIAINSINOg 


: sued 


"In9}0Es Np sANHEdwos 

PR] JOIONIWe Pp 9}ISSdd9U BI JO SoTOOTIZe 

SOHAIIOR Sop 9dUBANOU kJ ‘sINajonpoid sap 
SUIOSAQ Sd] JURIDPISUOD Ud INO} HOVS Jemoe,| ap 
SIJ9P Sop 39 Sonbst1 sap 9}dwWi0d Iu} JUSAIOP SoT]q 
‘Te1NUdS Ud SUdIPRURD Sa] Jd SINd}oNpoid say] Inod 
stidwioo A “1a1[e9190 INd}oas Ne INayeA e] op Joynole 
JUSAIOP HOOD BJ OP SOIIvJUIUID|[S9I SIDUIBIXd SIT 
‘JudWINSUeYS UN B Jopsod01d ap d}ISSod9U B] 9AITOI 
JUSUIDTVSO JUO SIBU “IOI[V9I9O IN9}9as 9] Inod 

DOO 2] op Angjea k] 9UOUIP JUO SUDUIEXS SIOAIG] 
‘uonowoid ap soumuesisoid sap & sinodal B 49 
JUDSIUD|ZIyY UOS Op Jo DPYUDD Np suIDAS Sa] ANS 10T 
RB] op yoodsol np soueWOdUIL] IO[VA He} HOOD eT 


> UOndLIISIg 


Su 


nesANoN 


a]qeyeoid 
juswiasesuq 


SuOHLIaI Sap JUdUIAI10JUII 
Ne 39 JUIWIISST[GEI9, | 
B UONESTIIGISUIS “p 


‘DOD FI 9P 6007-8007 
oP dd¥ 9] suep « uonejuswaZe1 


RP] op yodsay » ausIseq 


JIVIYJO IIVJUIUIIIS91 IIPED *¢ 


‘DOO B] Op soorAsas 
Sop UOTIe}Soid op SOWISIURIOU So] JOUTWIRXY oe 
yuesyo? 
S$B9d QI ‘SoTqissaoqR snjd HOO PJ op uoNedIF IGS 
OP SOTAIAS SO] DIPUSI B dIOIULU 9p SUOT[HURYO? 
Sop JoAa]oid ap ulye ‘QDd eI] op soue]]IaAIns 
BR] SNOS ‘SIOI] SOWISTURBIO Sap JoUsISEp 
no Jonsojowoy Inod sajooojo1d sop mjquiq se 
‘sjuouTe sop uonoedsur,p xneuoneu 
SOUISTULSZIO Sdp 1d SJUdI[O Sop wed BI] ap suleIs 
SOp d}IQnN]es eB] Op souVINsse | & JUDWIIANLIOI 
SOpueUEp op JURSSIOIO oIqUIOU Ne sIpuodsy se 
‘SuIeIS Sop sULIOJIUN oyI[eNb ve] op piesa] & 
epeued np uonjendas ve] JoArosoid snod onb tsure 
SIAHEdUIOD eB 39 BOUdUTJIOd BY] JNUSjUTeU US Inod 
UdIpeUueD HOVS Np voNeIONswe.| JAINsINog 
: suetg XNVUOHLUAIIUT 39 [BUOTBU 
S9YIAVUI Sa] Ns susIpeULBd 
‘solqeiy suleis sep 91AQQ9duI09 
jo soiqnyes syinpoid op o1yJO,] Jomnsse e ogTUeW Bl ouUIQNOS [I,Nb 39 yUsUA0d 
op ‘UdsIpeuLd HOVS J] Je01OJUaI op jo Ius}UTeU dAnawWep [I,Nb 33.108 Ud dey 
Op ONA Ud dYoIBYydeI ap snssado1d sap 39 sjafosd Inod usipeuvs (QOyYS) ulead 
| Sop ‘soumuureiSoid sop oJANe Ud oI}OU 39 JoIOgeIA oe np 931]enb ey ap aduv.insse,p 
: uondrs9s0q Su sInoo uq JUI9}ISAS NP JUIWIIUUOIISOd *7 
‘gold ajuesoid e] op uoNeysoid DS ebay meet tr 
aug BJ & SolTessoo9U SouTeUNY sadINOssel 
SOP UONSS Op SOATILIPIUI SO] OIAINSINOG =e 
‘DDD ®1 9P 
yepuewi np indde | e saorasas sop 39 sowuessoid 
Sop oULJOJIUN sUUSIpTONb uoTEysod eB] OJAINSINOg =e 
+ SURI 
‘sofqeyinbe suoloesuey op UOTINIPXS | BIOTIIOA 
“suIvIs Sop 
gyiqnyes e].49 oy][enb ve] Ins yuowoddojaagp ap 30 
dYoIdYyool op saztAtjoe sap red HOVS a] JaAnddy e 
‘SUILIS SOP UOTJOOJUISOP op 19 SOURI[IOAINS Op 
‘resso.p ‘dgsed op ‘uonsedsut.p soumuressoid sop 
asTwoUd,| Jed sures sop sonbesulnuI syliqnyes 
eR] 19 ouyenb ve] yUeINsse Ud UIeIZ Op SoUUIpeURO 
SUOTIeLIOAXS So] JOSIIe[NTOI 49 JOSTUIOJIUQ, e 
: uondi4sseg | Su sInoo ug 


OUIS 9] JOUSIA 
‘911011d 93399 B yUaNQINUOS 
Inb Sao1AlJas so] 39 souueIso0Id 
‘DOO ®P] op (SY) enbie1e.s ye1[Ns9I Np oyIssnol eT] e ONgIUOD gy1I011d onbeyD 
‘UOIeI[OSp Op spoLiod ev] ap sINOd Ne sadINOSsal Sap 9 UOIUD}e o0U Op o1Jed opueIs snid 
B] JUOIOJISSoO9U INb UOT}Se3 op sIOTJeUT Ud Jo SoT[oUUOTWeIOdO s9ytIOLId sInoIsn{d ax & HOD eT 


Sd] Ins syuaWIOUBIOsUSI 
sojduie snjd ap 31u9}qo Inog 


xneuy 
SANIJVST[N sop syuvasuvys 
SUIOSAq SI] 39 S9DUI.19F91d 

sa] onb tsure sanbisojouyse} 
sa9d.10d sa] ‘xneuoneUAa}uUl 

39 SUdIPBUBd S9Yd1eUI 

Sop IdUBANOUI B| 9U.A1BIU0D 

Inb 99 Ud JUBUIWIBJOU ‘UOTNTOAD 
93UB}SUOD Ud Now uN 

SUBP DpvUDD Np sulvAS Sa] Ans 
10T BI & JUBWIJUIAOJUOI HID 

Bl op yepuBU Np UOHwSTTeIY “1 


onbis97v.14s }¥}[NS91 Ne s9zLIOLId sap UONIAWUOD 


"SIE[[OP OP SUOT][IW 68 UOILAUD,P JOIIS (107-6007 Nod HDD BI ap segjafoid saye10} sasuadap sa] ‘gq LA ¢p9 ap 
Jonqoe JIJDOJJO | IUdJNOS op 30 SJULISTXS SOWUUILISOId Sos Op UdUTPWW 9] JoINsse Pp UlJe SIe][OP op SUOTT[IW p*Zp B SIddR 
MOAR IBYNOS HDD kT ‘SIL[[OP op SUOT]IIW p*[p UOITAUD Pp SoTqruUodsIp SNUdAZI Sop anb IsuTe sIv[[OP Op SUOT]]IW 7S 
ap jonuue olejuourojied peso a] JusuUaIdwOd 7107-1107 1° 1107-0107 “0107-6007 4nod sanagid sasuadgp seq .. 
‘DOO PI op sumwiesso01d op s9z1Ayjoe sane anenb sop yuswsyony 9] Jed epeued np JUSWIOUIAANOS np jeI[NseI 

AP S1N9}9ES KNB SogSTUOULILY JUSWI9JAIIPUT JOS INb sojURII[IGeY SPIIATIOV Sap JUOS HD L] op SAWIAIUI SAdIAIAS SAT 
WT el]-00b0s-0006/UiI-19/500-0b0/ed Ob epeueosulesD MMM//-dyYy Ioj;Nsuod ‘xneyUsWIOUOANOsued 

JEINSZI IP SINIJDOS S2] I9AB HOD LJ Op UAT] 9] INs syuotusIosuas sopduue snjd ap s1us}qo INO ., 
dseé"eij-do-jOm/ubsd-dsnu/sqndbop/jod sqndjeo ob j5s-sqy MMM//-GyY SYS O] JOUSTA 

‘xnejUsWsUIDANoSued s}e}[NSII Soy] 49 [eJUOWIOUIOANOSUed sIpeD J] ANS sjUsWIOUSIasUaI soydwie snjd ap s1u9}qQo Ino - 
dse"ei}-70/0 1 026007/81d-jS8/25 OB }9S-Sq} MMM//-Ciiy &@ IOSOI], Np [Iasuod 

Np yeLRj9I9Eg np [ediourd yaspng Np goa IS 9] Ins s]qIssadov yso ouTULISOId op SoUATIOe Sop UONLIOSap PT ., 


~ 900 2] ap saitanoe sap 
jo soumueIs01d sap soRvoIfJO 
jo SULIOJIUN UONesSa1g 


SoUIO}UI 
SOOIAIOS 


suress sop uonuaynuew | ¢ majonpoid 
op owia}sAs np ules sop 

ne juswayqeyinbe sayrey nonseiord 
JUSIOS SJoTUIap soo aonb : 
30 & UOdSe] ap sInaj}onpoid bd 
Sap Siosp sop asuayap ey | SUWURISO1g 


<alqeqinbe 
32 gsTINogs 
yore up) 


epeurg sures 
NP OOVS 2] Jos01jaure,p sop ouyjenb 
UIJe SUILIS Sop Sy1IqQnyes P| e] ans 
ap 18 auyenb ev] op sourewop soyo1oyoos 
Soy suep juswiaddojaaap ap 


9 SYOOYOOY | = awureiso01g 


IIOARS 9] 30 suoIpeurs 9yyuenb 
nOHEAOUEH [ ns ELE 6 ere6 suleis op suoipedxa Re] op 
20xe giuou0sg sop gijuenb e] ap ajqety | + soueinsse,p 

i Jo oWOJIUN souRINssy | gUTWIRISOIg 


_ HOARS 9] 19 
UOVAOUUT.,| Ins 
d9xe oIWOU0Ng 


XNBUOTUIOIUI 
jo yeuOT}eU SOYyoIeW b 
IIOABS 9] 19 siyen 
ee ie sop sojuayje xne osuodal ae 
uoneAouUt | Ins 8Eb EZ 8Eb EZ SEP EZ SHE opetee TL 
daxe dIWIOU0D : 
4 : q jo SOWUIOJIUN d}LIQn]es oUN,p sue ISO1g 
jo ouyenb oun .p onueiey 


oumumessoid 
OP STAHOY | 


soiduioosa sreq[nsoy 


S192 npord 
JUDAIOSSI [PUONLU Jd XNCUOTLUIOIUT S9YOILU SOP SJUT[O Soy 
anb Joinsse,s inod sagstjyn somnpesoid sap no sapoyjet sop 
‘SOULIOU Sap S}ILJSILSUT JUOS sINaJaYOR Sd] NO svd ap dIQWION 


seo unony 


sfyzalq—Q Juauapuad ap SANaDIIPUuy 


uonRoyIUE]C By] op 24yeUTOS neajqe | 


‘S| osed e] & sasuodap sop [IJO1g 9] IIOA ‘s}usWIOUSTOSUdI 

sojdure snyjd op 11u93g0 Nog ‘SIe][OP dP SUOT]IIU 68 UOIAUD,p JUOIIS ()[0Z-600Z Inod 

DOO BI] ap sogjofoid saye}0} sosuadop sa] ‘jUapsd91d JOIOUBUT} IOIDIOXA | OP SINOD Ne sISISOIUS 
SIV][OP Op SUOTT[IW Zp] op gynuinsoe snjdins np yueUsAOId spuoj so] onb Isure ue UN INs d9ps099R 
SIV[[OP Op SUOTT[IW 6°97 IP UOTBOOT][e,| IANS op v.OULIAd sIeT[Op op sUOTT[IW p‘7p Op dUTWOS 
RT ‘Ad La €79 Op fonjor JdaJJO | Op UdUTeUT 9] 19 S]ULISTXO SoWULIZOId Sas op JUSDOURUTY 

9] Jomsse.p UYe OTO1-600Z Inod sie[[op op suo p‘Zp B $9008 IIOAR OYIeYNOS & HDD PT 
‘SIe][OP dp SUOTTIIW p*[p UOMAUD,p Sadjafoid sa[qiuOodsIp sayj{9991 Sa] 39 SI][OP op SUOTI[IW Z7‘¢ Op 
jonuue j1pe49 a] yWoNOU! Z{OZ-1 107 1° L1OZ-O10Z “0107-6007 Inod sonagad sosuodgp sa] : 9}0N x 


Icy [cv 


xTLOCT-LL07 xT 107-0107 «0107-6007 


dd) wrayd sda} syuayeatnbs) sourewmny sod1mossay 


LOS 9V 


xCLOC-LL07 xT L0C-O107 x0107-6007 


(¢ Op SIOI[IW) sargIIUBUY Sdd.INOSsay 


"SOOIDIOXS SUTBYIOId SIO.) SAP SINOD NE HDD Pk] nod sonagid saye}0} 
SOUICUUNY 19 SOIQIOULULJ S9OINOSSAI SOP SITVUILUOS UN, Pp 219 JUOJ SNOssap-19 sayuasoid xnva]qe} So] 


‘DOOD ®] op somrejyaspnq saoinossal sa] 39 onbisayeys ueyd 

9] ‘SyVD9[go say 19 S}NgQ Sd] “UOISTA BT DOA SOUTLLUNY SddINOSSaI UD SUTOSDQ Sd] BSTUOUIVY HDD PB] 
op souTeUINY SodINOSsal sop UONeOIFIURT eT ap jo dTJOUUOTWeI9d0 UOTeOTFIURI e] Op UONeISO,UI ,p 
snssoo0l1d aT ‘soxouuod suryd sa] 19 UOI|SOS Op s1OTeUI Ud SoyIOLId sop ‘soyjouUONe1odo 

soyolid sop uoneoi[dxo oun ojinsua yuoUUDT A “oUUUeISOId ap ay1AT}OR Onbeyo & soonqiyye 
SOIQIOULUIJ SIDINOSSAI Sd] 19 S9}duUIODSA s}e}][NSOI So] oONb sUIQU OP HDD VI op onbisajzeys ye}[NsoI 
NP SITQIO Sd] 19 JUOWIApPUSI Op SINIyedIpUI Soy aIJUOW UOYHoIfiun]d DH] ap adAIDUIWOS NDaIGVI, I] 
‘DOOD B] snod sonagid soyejo} sourewmny jd Sd1gOUCUT] SOINOSSAI SO] INS 9310d UOT}DasS aJUDSOId BT 


uonvoyIUueld ey op wreuUIWOS 7°] 


_ sinayonpold - 
Sep uarinos 


SUIvIS SOp 


sanajonpoid | 971jenb vy ans 
sop $9Y4I19Y9I.1 guuenb ouyenb 
SdULI9}UI u0139930.1d 9p op -JJUBANSSE .p | -2UBANSSU Pp 
SODIAIIS suv ASOIg | aUIWULASOIg | DWIMIeISOIg | JUIWIeAS01g 


“OUIWULISOIA IP SI}TAIIV-SNOS STO] UD SSTAIPQns ds sInajonpold sap uoTd9}01d op sumUeISOId a7 
‘DOO P| op onbisazes jei[Nso1 Ne ongiyUOd suNoeYD jo ‘awUeIZOId op soyANOe bud ay10duI09 
DOOD PF] Pp dVV.7T ‘snagid syej[Nso soy oIputaye Inod jUvAe | Op STU SOzTATIOR 39 SoWUeISOId 
SIOAIP XNV SIDINOSSII SOP UOTLDOJJe | OP 19 UOT}SAS BI OP 9seq ap sINjONI}s eT oNjISUOD 

dVV.1 DOD BI OP (AVY) owureIsoId ap SoIAJOR Sap dINJDO}IYOIY ,| OSH]! eWIgYos uTeYydoId aT 


IWIWIBASOId dp S9JAIIV Sop 3.1Njd9}IGITV 


‘sjouuonesodo sonbsii sop uo1jsos ve] op onb Isule UOT}BAOUUL,| Op 39 BOUDIOS BI Op ‘s}UOUTTTe 
sop oyyenb ve] ap 19 oyliqnyes ve] Op oIIF op Joyo UN oIMj[NoIIde UOS op oIIe} INod epeueD np 
SLOJJO SO] JUSUIDJOOIIP JusINdde HD_ LI 9p SayAIOe sa'q ‘sinajonpold sap uoNd9}01d ap sa0voIfJo 
SOOTAIOS SOP ITUINOFJ B ISUTIV DBLSUD.S HOD LY ‘surleis sinay Inod ayewmndo Ange ve] 11u9}qQ0 ,p 
smnoajonpoid xne amjouiod nod [anuassa jso sdKdTJJa O}ITenb-souRINsse,p dWI9}SAs UN ‘suds 30 UY 
*$939}01d JUOS SUdIPLULD S.19I[89.199 SANaj}INpoid 

SI] 39 ‘SI[QVST[VINAIWIWIOD 39 So[quUIJ ‘SIAGN[LS JUOS SUIIPLULD SUIVIS SOT e 
: JUBAINS onbisaqeNs ye}[NseI 
J] ISIA HOOD LJ ‘SWOVdTJO S9AR JVPURUL UOS JOST[VOI INO “d191]V9199 SLNSNpPUI,| op syuedionsed 
Sd] Sno} onbsoid 99AR D1OgRT[OD HDD PJ “aWNU SION] IIQIe _P 19 INd\v[NSoI ap 9[O1 UOS 
op UOSIVI UY ‘LOOT Ud XNOUISEITO Ud 10 SUTRIS UD ‘SdTBdI9O UD SILT[OP Op SpILI][IWW 68°6 UOITAUS 
s10dxo v epeued 9] aonb nus} a}dui09 oyueyodumt juoworar1[NoNIed 1s9 UONeNIIS 91195 ‘JeuoTeU 
}9 XNVUONRUIOIUI SOYdIeU Sop SUTOSSq xne JUSpUOdaI Inb sorqeIj 19 SOWOFJIUN 9ILIQn]es Op 39 
ouyenb ap sureis sap dinsse 19 SUUDIPLURD SIII[V9I9N SLSNPUI,| Op JUOWIDUUOT}OUOJ Np o3URIZ9IUI 
atyied yey HOO PY] Jed ansturwpe ozjenb-souesnsse .p swi9}sAs J] “d}OJ Sd BOUdLINIUOD 
PR] NO RI ‘sIosueND SUTRIS Op S9YdIEW Sd] Ins xIOYd op dovjd oun Jodnd90,p suatpeued sin9jeyI0dx9 
xne Jouwwod mnb 9]9 1n9joeRj UN,p 18¥;,S [] “SIOT[V9I9O S}INpoOld sas op jd SUTRIS sds Op d}LIGnTesS 
RL 19 ST IQeIy eT “OWWIOFIUN | ‘oyTenb e] Inod JoNUS spuOW 9] SUBP NUUODAI Jso epeURD IT 


aNnbis9}v.13S JVI[NsIy 


"21Q 9] 19 BPROTYI 9] ‘[OsoUINO} op sUIeIS BT 

‘efos 9] ‘UI[OS 9] ‘OWeYLIeO op oUTRIS BI ‘a[BIas 9] ‘eZ[OO 9] ‘stod sa] ‘OUIOAR,] ‘opreNOU ap dUIeIS e] ‘SesuLTOW sUIeIS 
SQ] ‘SO[[NUZ] SO] UI] 9] “SOTOIDAQF Soy ‘sTeUt oT ‘saYyoIYS stod soy ‘ejouvd 9] “UISB.LIeS 9] “s}OOLIVY So] ‘a310,| pusrdui09 
RIIOQ ‘DPRUDD Np SUIDAS Sa] ANS 107 &] Op SUIF xNe JUDdUII]SOI Jed [9] SUILOD SOUBISSP S9OUDUIAS Sd] OUBISEp UIRIH : 


‘OIreyuoUA]Ied jIPssO UN,pP jo d]QeujaANoUsI 

SpUOJ UN,p JUdTAOI HDD PL] Op 'SaiAtjoe sop jo sowmuuresso1d sop jusWIOOULUT] OT “epeUuRD 9] SIOART 

® siuiedas xneaing 9] Wels 19 (q Lg) ulajd sduia} syuayeatnba ¢pg peydwI0d HOD BI ‘E007 e1quiasep 

1¢ ny ‘eqoruepy ne ‘Sodium, & 119219 189 HOD BP] Op oBdIs 7] ‘aalVJUIWTTLOASY, | ap 39 sANA[NILAZY | 
dp sASTUTU ‘ZjhY ALIN s[qeIouOY,| op ostwuaqUA, Jed yUoWATIVg Ne sajdwio0d sap pudl HDD eT 


"SUIIS OP SdJURISUOD 19 
soqely sSuolIpedxa sop Jed onb tsute sures say Ins sayqeyinbs suoioesues sop Jed jinpey os soummesso1d 
S90 op UoRIsald ve] ‘susIpeUeo UrIeIS op snoionpold sop s]qeiINbs JusUIO}IeN 9] JOINsse,p uIye UONSa}0Id 
op SdINSOW op jo SOWMUULISOId Op sIQUIOU UO dIAND Ud STW & OI]9 “JUoNbgsUOD Jed ‘opHUDD Np sulDAS sa] 

ANS 10T B] JOAIISGO ULSI Ud SINOJONpPOId sop 1919JUL,] IIAIOS Op yepuew nod ev HDD BJ ‘ano uY_ ‘epeued 
Np dI9I]e9199 SLSNpUL] op 19 sINo}onpod sap 19191UL,] SUep ‘UdIPeURd UTeIS Np sovoIJJO UOTWRSITeIOIOUIUIOD 
RB] dIOULIOd jd S}UDBIOUID SIJap Sd] JOAdTOI INod HOVS np tndde, e sayorayoel sap anjoaJJoa HOD eT 


‘SO9ISE JUSWIOPIOQSUL) OP 19 XNLUIUI} SOTIS Sop Nvasal a] suUep 9sodauUS UTeIS a] onb 

OUIQUI Op 19-xnad ap ssreyoep no yodsuey op sudsXowi sop Jed IAT] UleIS np sprod 9] WyWUeIeS epeueD np 
sulvel3 sop 9yuUenb ey] op so0uvINsse,p oUIA}SAS OT ‘SUTeIS snd] Inod a]qissod x1d IMa][Iow dy I1U9}qQO IsuTe 
juaaned inb sinojonpoid xne JorUasss 1s9 SUIdISAS 9D ‘STSIUSLINIUOS XNeUONLUIOIUT SIOTTV9I99 sayoIeW 
SQ] INS SOJUDA SIN] JIssngl op sudsIpeued sinoyeyodxo xne youtad mnb 9f9 in949dej UN 4Sd BdBdITTJO HOVS 
Uf] ‘XNeUONeUIO{UT jo [PUOTJEU S9YSIeW Sop sUIOSq xne yUspUOoda Inb suIeIs sap sorqeiy 19 SoUOJIUN 
diqnyzes e] 39 dy[enb ev] yWUeIeS epeueD Np (OOVS) ulels np azjenb e] ap souvInsse,p aWI9}SAS OT 


‘T] UOI}DS B] SULP S}LIOVP JOS SOdIAIAS 19 SOWURIBOId SaD ‘sInojonpold sap 

W01}99}01d P| ap 39 sures3 sop oyyenb e] Ins syosoyood ve] op ‘ayUeNb-souvINsse | ap 19 oy]enb-souvsnsse,] 
Op SOUTeWIOp So] SUBP SoUeIZOId ap jd SOOTAIOS Op 9STWIONUAS, Jed UleIS NP UOTIeSI[eIDIOUIWWOD Op 
SOUTIQISSOd Sd] ILOIDIIV HDD v7 ‘suUIeIS sop d}IQny{es ev] 19 oyNUeNb xy] ‘oyTeNb ve] MUeIeS nod onof HDD PI 
onb s]91 9] Ans ssodas uorTyeyndal 9}39- ‘sUIeIS Sos Op S}TWIOFIUN,] 19 SyITeNb eT 939 smofno} ev [eIOJOWIWOD 
asejURAR UOS * 9yITenb oyney op jo Sorqnyes sa[ees9o Sop ITWINOJ op oyeIpuowl uoHendgs ey e epeuLD oT] 


OO BI op uondissaq 


"« sInajonpold soy Ja39}01d op 39 SOYDIOYIOI Sop JoOUSU Op ‘UIeIS Np ayUeNb ze] Jo oyTenb 
R] IWueIes op yso Inb 99 Inod UONAOUUL 39 9OUDT[9OX9,p BIOeUT Ud dIIJ Op Joyo » a9 v omldse HDD eT 


UOISIA 


"« INDII9}XO JA INDLIDJUL SOYOIVU SO] INS 9UI]IQeIF eT JoIMsse ud .p ue sked ne 

SUIGIS SOP UONUSJNULUL B] SOI op 39 UdIPeULd UTeIS 9] Inod oy17enb op soulou sop ‘UIeIS op sinojonpoid 
sop wyoid ne ‘1aj00dsa1 ole} Op 39 JOXIJ 9p UOTSsIU INod » Be HDD BI ‘107T B] Op Sows} xny ‘vpouvD 

Np SUIDAB Sa] ANS 10T R| Bp SILOANO sas 911} Inb [e1pey JUSWIOUIOANOS np swsTURSIO UN Js9 HDD PT 
jepueyl 


soyiqusuodsa. 30 9.199,p uosIey 


XNVIDUIS SJUIUIOUSIOSUDY [*T 


AANSINVIUO. 1 AG NOWAdV — I NOILOAS 


SUIVAS SOP JUUIIPLULD UOISSTUIIOD 
Joyo Usd s1TessTUWIOD 
UOSUvULIOF] UIM] A 


“| quiasud | 

suep sudIpeuR, soy 39 SINdJONpod soy Inod Inova spuvss oun jUOIa\nofe 39 BpeUeD Np suIeIs sop 
onyenb-souvinsse p dWI9}SAs 9] JUOIOIOI[NWIe SdI89}e.NS SOU jo Sueyd sou onb SIAv.p SINs Of ‘O07 
-600Z 991919x9 | Inod HDD ke] op sayJoLId sop 3a sueyd sop ndiode un suuop yoddes yuasoid oT 


“OITeJUSWIT[BOIBR | 

Op 10 INANE | Op 1n9}99s do] suBp JUDT[IeAe.) INb xN9d sno} op sUIOSaq xNe ddUdTOIJJO 

39 g}10vOTJJO DdAv JUASpUOdaI sanbizI[od saTjaAnou so] 39 soUWeISOId xnedANOU say] anb 9310s US 
o11eJ INOd UONVAOUUL | dP 39 9DUDIOS eB] Op onb IsuTe ddIOWIUIOD Np 39 soydIeW sop yuswaddojaAap 
np ‘s}usuyTe sop oy[enb ev] op 39 S}LIQny{es ek] Op SoUTeWOp So] SUep JUDTOIOT[NOTIed 

‘AIUAAD, ] SUOAIJIND UOISIA BT Op Ide] Ud OSIU BI SUBP SJULUDAIOJUI Pp SHISIOAIP opuvss 

OUN DdAB 19 OVYV.P I[INayoyod np soulstuvSIO Sone Sd] DAV JUDSWID}IO.NSD dIOGRIJOI HOD kT 


‘JUSWISOURUTF 9] 39 dINjONIS 

PR] Ins soyueyOdui suotssoid sap saguue sanbyanb stndap yudosex9 Inb sjusaS10ul9 Jo xnedAnoU 
XNO[Ud SOP B SIDINOSSAI SOP JULJIIJJLII UD JNO} SOITLJUIWII[ZAI 39 SOILOJeSI[GO soyIqesuodsa1 

SOS JOWNSSe Pp NUIJUOS HDD VT ‘ajiqnyes es 39 oy[enb es Inod nuuosel uless uN I1U9}G0 

Inod spuewlap eI JUISSIOINNL SOTBUOTILUIDJUL SOWIOU S92] 19 S[INUSLINIUOD soYoIeUW Soy ‘dyno UY 
“SINDJLSI[IIN Sop s}UBdSULYS SUIOS9q Sap 19 SonbISoO[,OUYd9} sagoiod sap ‘[eUOT}eU Jo XNeUOTeUIO}UI 
SOYIILW SOP UONNIOAY,] OP JUL[NOSEp JUL}SUOD JUSWIOSULYO Op JeUII[D UN SURP dIAND HDD vY 


“epeursy 

np surei3 sop 9y1;enb-soueinsse .p swi9}sAs ne 49 SUdIPeUed sIndjonpold xne INd]eA ke] op Jaynole 

10 OSEIUKAR 499 INUDJUTEU INOd dIDT[V9I9O SLSNPUT ,| 19 IIeJUOUNT[BOISY ,| Op 39 DINA[NOLIBY .| 

Op S19}SIUIW Np somteUdyed So] D9AR ID[[IVALI] OP ONUTJUOD HD_D eT ‘suress sop jerpuour 

YoIeW dO] SUBP [OIJUdLNDUOD o3e]URAR UN epeURD Ne dINdO01Id & 3a SoguUR SasnaiquOU op yUepudd 
JUSWI[PUOTLUIDJUT ONUUODII ONbIeU DUN SUdIPeURD SUILIS Sop Ie} & epeURD Np suTeIs sop oyyenb 
-JOUBINSSE ,P SUd}SAS d]SNQO! I] ‘SUTeIZ Sop dyLIQnyes eB] 19 ayNUeNb eI ‘oyTTeNnb ey] AWUeIeS Inod 
anol Hdd eI aonb ajo 9] Ans ssodal uoNendss 9330-d ‘JeUOTeU Jo XNCUOTILUIOIUI S9YoIeW Sd] INS 
syyenb oyney op 39 Sorqnyes sUIeIS Op INdssTUINO; op UONeINddEI djUdT[90x9 ouN,p yInof epeueD IT 


"sinajonpoid sa] 1a89}01d op 19 SOYDIOYIII Sop JOUSU Op ‘suUTeIS Sop d3NUeNb 

eR] 19 oy[enb ev] AMUeIeS op yso INb 99 Inod UONeAOUUL,p 39 9DUDT[9OX9,P B9TVUT Ud SII} Op Joyo 

op o131) ne suodidse snoN ‘UdIpeued UTeIs Np UOTJUDJNUeW op dUIA}SAS 9] JOJUOWID[SOI op 39 oyTTenb 
OP SOULIOU SI] II[GeI9,p 9dIVYO [eIOpoJ OUUSIULBIO,] ISO NOD BT “6007Z-800T 991010xa,] Inod (NOD) 
SUILIS SOP SUUDIPLULD UOISSIWIWIOZ ve] Op Sayl4oldd saz ja sunjd saj Ans jAoddpy 9d] ayUdS91d SNOA Of 


JOYD Ud IATVSSTUIWIOD NP asessay| 


914 Np suusIpeuUeLd UOIssIMIWIOD ev] Op a[qusuodsoa. d.1)STUTU 
}9 ITIVJUIUITVOASY ,| OP 39 VANI[NILASY ,| 9p IAVSTUTTAL 


ZY apie 


“ITUDA B SOQUUL SI] 19 YIOT-600T OP 9010190xa,| Inod HD_ kv] ap saqso0Ld say] 39 sueyd 
Sd] OUST[NOS sajzioldd Sa] Ja sunjd sa] ans j4oddpy yuaseid oJ “SUdIPBULS SINI}{NIIB Sd] ITAIOS 
XNOIU INOd SUISTULBIO | DIAL IOIOQE][OD PUIUD 19 HDD PL] Op [!eAvI] Np JOLY JSO JUSWIOUIOANOS 97 


. “INd}CAOUUI 

}0 O[qQeIUSI snd oIIeJUOWIT]BOIBE Jd B[OSISE Ind}99s UN, p SOATOOdSod Sap MNUSAR,| B JUdIIANO,S 
anb inod ayjinayoyiod np somreusyred sap udtynos 9] 39 SAdURSSTRUUOD So] Ins a3dWI09 af ‘a01019xO 
uleyoold np sinod ne sgour] joes Inb “1uaav, ] SUOAYJIND 94Ud}Ud | 9p SNsst soumueIsOId 
XNBIANOU So] DdAVY ‘sonbsii sap onbrureudAp uolysas ve] 39 SoyTeIdOS SoyLIOLId soy ‘UOTFBAOUUT | 
‘QOUdIINIUOD BI INS 9xe JO[CUIOD Jo 9139} UT JUSUUILIA ULTd UN,p ddRId Ud JSTU B] SIDA Sed puLIs 

UN HeNYSUOS QQOT Je]][IN[ Ua “1UaAD,] SUOAI]IND [IONE] Y[NW sped np JUSWIDAYIe J ““IUAAD, | 
SUOAI]]ND WYUdUd | Ip UOTJENUNUOD YJ B [91IJUDSSO SO DVV & InvAgid nb uoNesoge]]OO op ydsa, J 


‘Q|QUIDSUD SUOTIIBAR} 

Snou IS dIpUIO}e ,p s[1oVy snd vas snou [I,nb unwUWOd JHONfqGo uN,p 118e,S [] ‘UI9} SUO] B 9[qQRIA 
snjd o1pual do] dp 19 INdj99s 91jJOU JOOIOJUDI Op oseyIed IMOADP Np suds ne jUd} DVY.P I Mayoyod 
Np I[991 UONSUTSIp BT ‘ONA op yuod uOW ke ‘URpUdda ‘soIleyUDUUID|dUUIOD soqI]Iqesuodsa1 

SOP JUO Jd SJULUDAIOJUI SOUIQU SOP dIQUIOU UOQ dp SOIAJOS Ne JUOS — saToo1I3e syinpoid 

SOP [CUOTLU [1OSUOD 19 IR] NP 9UUDIPeULS UOISSIUIWIOZ ‘SUIvIS Sop SUUDIPeULD UOISSTUIOD 
‘epeUuRD d[0d1I3e JUDWIDOUCUL ‘s}USUTITe Sop UOT}DOdsuI.p SUUdIPeURD dOUDSY ‘ITeJUSUTI[VOISY 
}0 OINNOLUSY — d[MMayoytod 99 ap soireudyed SoUsTURBIO XIS SOT ‘OIILJUSUTT]ROISY , | 

op 19 ANINIUBY ,| op s][InoJoy10d np onbrun o19j9e1e9 Np 9uUO}9 939 Ie, f ‘aNnsIUIPY Op O19 NY 


. “SUdIPEURD Sd] SNO} Op 39 SINd}NIIde 

sou op soidne [leave] UOW dJAINsInod Inod uoIsed90 | op aylfoid af jo aeJUSWI[BOIBY , | 

op 10 MINYNIUBY | Op oYsTUIW ap djsod nv JINPUOdAI 939 OAR,.P dIOUOY SINS of “dIIeJUSUTT[BOIB | 
Op 10 DAN[NILISe | Op UdIPBUKD INd}99S Np dJISSNoI P| IMULILS B JUDUIOSYSUD SULIO} UOS JUSTUTeU 
JUDWISUISANOS oIOU ‘JepUueL PUSS d.OU sUOUSIdaUS SNoU sUTWOD 


‘JEUONLU 39 XNVUOTLUIOIUI SOYSICUI $2] 

INS UdIPeULd UIVIS Np dU] IGeIy P| AURIVS 39 SIND][NI[VII199 Sap $}919}UI 
So] 1989}01d inod uorptsodsip vs & SOSTLU SddINOSSOAI $9] JOSI[IWN pudjus 
DOO PI Wop sgrueU RY [IeJap usd onbijdxo yodde yuasoid aT “OL 0Z 
-600Z 991019x9,| INod (HDD) sured sop suUdIPeURd UOISSIWIUOD Pk] Op 
sajiso1dd sa] ja sunjd sa] ans jAoddpy 9{ 19\UdNs91d SNOA dp xnoinoy sins of 


JIJSIUIW Np IseBssafy 


| ae lea elied ee 
mgt Ves ww 7 i 
f ‘ie a eS tis ; 
a — Pi sat 
7 ="y q } 
P int ’ 
; ' . j 
= | : “ 
i‘ a ay 
4 2? | whe) 
a wg 
ya, A i. 
ah ena ble 


‘ i. 

7 ¢ E 

ee ee 

rae Ry ae 
wre 


f eden S heehee Teesaptews hee 39 1 
{ - Fidel 
cof 43 
re a y 
if at om a) 
: a bale 
ai) bith ne eer esas cantey: Papel et chins sigs jamie ee eld Ay 
Be A Sait \ ediaas 
> * - hes a ‘ nn sii antliveat i) ifs that 8 hana gs Viteeé Wien bape-%, ag ‘ 
pie ye We eee © J a : n % 
1 A ae pee. ae <3 : u 
nex 4 Ae ae : ; - = 
GS PLOnLaIHIOS 4)* RLOCL beh qe biugncysnie "0 
5) sas eon, rae A Dory, wast lane’ Vaauavslare as ee es 
‘ A Ste e ' : Bo cant ie ; aah 
: Pyce<cas Farah rshy nl ike Tero eats 1 
= = : Pa > iy yh : + } pr 
‘ G ai: hae Waa ¥ec es vape'ed ol aees anes bp) Pras tei Wana n) saevde mur ieds ynn Oe 
fst Pay. 
FG. 4% Rene eres = 8 bgsae <0 
- ys 
by Angle i eset sh : . 
6 +g hht & pa Settee fie ise ort ie: mee HA) BIE s oe hee es er _ = 
; i - J 
- Pisth ae .% 
a Ree cet ee ee ee 
wits i ~ t ¢ 
‘1 eee op ats i ‘ - + +s ~~ ? 


he 


wate iis) cues gee at pA ere i igwtereeplmss 12 ¥ 

‘ a ; +4 

Aner pedir Jwala ae ds cater vaenys dl ce 4 an@abe des qi faas4 >a 

v : .- : shi 
i 

a) 


ts . 
y aa aed ites «aoain 044 pate) neuade yore ide sAiers 


Peibsaecapeonnicena rae: aa beens hhandunt eens aa ih. 
it 


“a , iy 
Ae) - « iS 


ee. OLE 


bev uereer etter ses en pte venese€ af ened revel ax “ay 
' ~ 


rayones hepa "=. coe ip Mikio gy 


Lee Wty Chew nae nen pte neeeranhe ve lene Lahde dee of you os dyn Wi Ghe) » ar Cah \ wer tgwe, Yee ; x; 
a > ‘ ‘ al" ’ . i _ i< i 
Ywitareanegttacne Tb aa adie oe atnes a hehe ere 7 eG hee vet ck tee 3 . 
ce 4 
~ 7 1 ‘i %) “. * 


Ray a idrevi A oaeds 4 ¥ ‘4 ei 


7 WER sieht Aad were. “yi where by sat @ 


: i 
La 0 da wtig ne) O46 4 fe . 
“ Bs st el * ae pangune) brs 47e , 
uD | wr 4 3 * 
ne” oak avis Leh eee e eas noe Bass naned iia death oaks Se Ot nhtlew “ASP AK oe, 
y ‘s u 
4 OC) Geass ; - 
aia Tg peqpeh +> oasis 4 hye tadieweey ate ed) saeeQy 4 wg ed ey, pe 5 f 
4 via" a : ~~" 


- wetland te sain ttre oe tm ve ee 4 
“<) 
, ¥i aM 4 " a i ) +5, 
sitanetpaines she ethanncnkan pgs ata en re Abghgris. ay “a 
F aa eats ‘ 
a ' we 


ctrnsndietetopmnoid wLopmenteenatot aa a senza eye ‘ } 


} 
ed 


as * va 
vies > omen 


tanks i pa eld H 


GE trettteeeesesseeseeensesscsnscssscescssscsnscssesuscenscesssesscussesssasesusecessesecessenesessseess XNva{qu} Sop ISI] T°¢ 


pe cressteeeesesseeeecesnnssssccccsnnnssscccscnnnesscesennaes SAUMIV.INAWATdd AS SINAWANDIASNAY — IT NOLLOTS 
EO ee: uoyvaifiunjd vj ap sjuvppws syin{ ja auuupasodd ap ajlaAyav,] ap ad DUO 
GG tetetseasevensusnsadastors:vensosecunneseawadencasentl SIUAIJUT SIDIAIIS : ¢ OWIILABOAd ap IANIV S'1'Z 
Ze cece reer cree eee e ene n eee e nee e sees eee es eee eseeeseeee reese eseeeeessesesesineses suaippouv) sa] nod saafauag 
i) Steal picasa sa mace ae a Des a LR uoyvaifiunjd Dy] ap sjuD]jIDs suo q 
le ena I ART i ua Tia aumuvasoid ap aylayon,] ap alIDULMLOS, 
(E-s sanajonpoid sap u0yd0301d op sWIWIeASOIg : p FWIWILASOAd Bp IAQIV f° [7 
62 Cece cece ccc cece cence eee ee eee reese esses eee sss essences sescseresseceesesesees suaippuv) Sa] nod sanfauag 
“zz eiara-arsveicve,oistaie a toratsteteraiale orate eis ercreisielerervertisiere eieratele omiaiaa cretsiniamaisieia ttsisisiaereisisis are uoyvaifiunjd D] ap sjuD]jIDs sj10 J 
FALE EPL PRON Ee BOLT TS auupssosd ap auANIv, J ap asIUWos, 
QT “iresesesenesenenesenenenesesensesnsnenene sulvis sap aztenb ey] ans soydaayso. op owwiess01g 
> ¢ WWWIvISOId Op IIANIV ¢'I'Z 
Cz, Pee eee cece meee eee e eraser eee reese eee seers eee reese ee eeeseeeesseeesseeeesesesers sualpouv) sa] /nod saafauag 
CS err reer err eae oe tee a nc Cas uoyvoifiunjd D] ap SJUDIPIDS sj. J 
fe Asura tig’ Co imag a ea et auuvasoid ap ANANIV, ] ap alDUIMOS 
Yk ikea apesk oor 90)uenb-sduLINsseE p IWIUWIvASOIg : 7 FWIWILISOId Ap INAQIV TZ 1Z 
ae cece emcee cree eee nsec eee eee ee eee eee ee ee eee ee sees eeeeeeesseeereseeeesseseseee suaippuv) sa] inod saafauag 
0Z Cece cece ccc r esc e cece ee eee cece eee eee ee eee e cess eeeesereeseeeeeeseeseees uoyvrifiunjd DI ap SJUD]]IDS SUD] 
02 Poe e rece cece cere cree e reece nesses senses es seesseeeseeseseesee : QUNUDASOAG ap IUAYIDV, ] ap adIDUULOS) 
Fl Vicketid ag steno vas os g71]enb-souvinsse pp sWUIvASOIg : [| sUIWIeASOId ap IHANIV [17 
SI Preerereerrerre reer errr errr anbis93e.98 }e)[NSIY iz 
LI OOo ooo eee errr eeses eee SSeS EOOOSOOEESSSEEESESESOSESESSSOSESESSSS DOS ESSSSSOSESESSSSOOSESESOSSSSSSES USES SSESSEOSOOSSESOSOSSSSSSSOSSSSSSSES ANOIDALVULS 
IVLTASAYN avd ANINVADONd AG SALIAILOV SAG ASA TVNV — Il NOILOAS 
(ON Eomubariorre caver sar jodiouid Jaspng a] supp sauuoyuau Sf{1v]S18a] Ja $2jOA SajSOg 
C] Pee meee eee e rene reer eee e eee ee eee eee eee eee eee esses sess eee HEHE es EEE Hee eee sees eseHeesseeeeeeses sasuadap sap [old 
Il eee eee eee eee eee eee eee eee eee eee eee ee eee eee ee ee ee sanbsi4 sap asdjoup 
9 eee eee eee ee rns rncesereeseeerereeeeesereeeeeres anhisajv.js JD]JNSOA nv sajo1sd sap uo1ng14uoy) 
9 eee ee eeeeeeeeeeeseeeeseee esses eee eseseee see EeeeeESOeEESSEeeSEeeeeessesessesesssees uonvoyiueyd Bl ap JTTBUIWIOS ree | 
iG eee eee c rece ere eee en ree seree renee eee eeesseeseeeeeeresereesees JUWUIDASOAd ap SOJIANIV sap DANJIANYIAP 
C Creer r Terre ere eee eee rere e eee eee eee eee eee eee eee eee Tee eee ee eee anhisajpajs jDJJNSAY 
p oem e eens cere eee r cece renee cence renee reese eee ees eee erees reese eee seer eee eeseee sajyiqnvsuodsaa ja adja, p uOsIDY 
fp COCO Core e eee eee reer sesso eeeeee EEE ST OOOO OOOO ODEO EESEOOSOODOESOOEESOESESSOSOOEEOOEN00S xnei9gugs SJUIMIIUSIOSUIY iia 
Go hearer aa terse eemaeesnne ens secehcnestsssh— ace ez <ovas: Jae scl =satansnseaiannecsce AINSINVOYO.1 AG aduNaAdV —I NOLLOUS 
id Pee cere eee eeeeeeree sees sees sees esses see eee eee Ee eESSSEES See OSSEESE SEES SEEEOSESESSSSESSTSOOSESESESSSSESESESEES Jeyo ud JITBSSTUIWUOD np ISESSITA 
I POOR eee eee e eee eeeseeeeee sees e sees es eee eee EESESESOOSESOESEESSESESSEESOS ESOS ES OOSSSESSESSEOESSOSSSESESESEOES SESE SESE SEESESEOSEES d.13STUTU np ISESSII 


SI1IVUI SAP 9[qU 


i Ge ed | ae >; 
ie 


a eee on : 
; ie | 


eae ge 1 ac j 
4 


iP 
eet 


a 


‘ 
»T 
‘ aie ba 
es eae 7] bar | od 
ers YF nd : 
ON eae eRe ys 2 = - 
oe ie ba eT a and ies - J ae 
7 we 1 aay! * a Ue “— ; ss j sy 
TYsygy ty mo 7 ae 76 hice rena Fi ee Ba =O ys a3 a a 4 a F i 


“ay Nigwel¢ ahd) > ri sts ae t ‘ 
mn icalusnpie eee ony AVE th aad ie f Be hee 
FG 1 7S NE Fe bate Mien prisons Ae oy, = 


e eae a Ihe pe, : aA Pape © 4 fie 
Tens, ; aan on a KG? .-« ; ‘ is a a s 
errr tac af oe Kear Ly - 5 ee ‘ wk: ; ; . 
oe . a . = 
Sy a ie teak P| , 
- = - - Ss ¥ sy ‘ 
ve S aeider rae a) y heme Sd j 
4 = 

oe ry he whe ee ones dae a 


a: wy tor} Mica a ee Baths pac 
putea Stipe 2 eee Oi idee ae Pe) Uae ie A= 
ea PO ay? eS on, vai sab heen nee Sats ae 

aye Wi yi; = By od - Sort age Wers) nL ae Mee na prey ets ») 


i ae’ Lat x Nee ie’ | cn ee 17 PA ae a: i - . ane 
ep pete a 7 ay) sy vy ie vary Fis en ye ops) sit 35a) J Po is 
a j o huge ™ PA "4 . c? re Eadiesy a Ast g baouree s fr ap 
aa Pi rarest ais eo) ti: near + é is wee i. 
; , Pee prea Yael Teck een ae ci ee on. ee ¥, 


eid ia mye 5 ihe s ee wl plan & Ale sf Lr, : wt } ine 


gt ov te) 
ben <) Ai mee x ij > te ; , 
mike tha hiaet ae ji os <a al 
7 * yh SurepMarica ay t i : 
Swett SERRE nz ae 15 Ai , ; 
a A a 
‘4 e 
ra 


a ee pee Sie ; 
ial / as =a yer Rit i on mn Rx “ft Reet 
ere ate nage ws noe 1 : nfo" Gp Ming 

we ; ey in) pea VPA cml Going 
ios Wen WER PSE gMOy y) it 


‘ ' 
o —- oo 
a : 


epeue) 


lel 


914 Np 9UUDIPeUeD UOISSIWWIOD ke] op a]qesuodsal oysTUT| 
}9 DITVJUIUTT[VOIBY ,| OP 19 JINI|NOLUISY ,| IP dYsTUly 


or 


soyso1id say 3a suvyd say ans j10ddey 


010¢c-6007¢ 


SUIVIS SOP JUUIIPVULD UOISSIUIUIO,) 


UOISSILUWIOZ suleis sap 
ule’y ueIpeuey BUUaIPeURD UOISSIWIWIOZ 


» 
PA a>. 
Sa)9?* 


6-96L£9-099-0-8L6 - NASI 
OLI-HI-O107Z/Z-TELA : NSoyeres op “ON 


eo'os'suonvoyqndy/:dj}y : yousOUyT 

(A-"_ 19 BpeURD) LSLL-S9S-008-T NO 6LLS-HS6-E19 : InaIdoog[gL 
(A-'_ 19 BpeuRD) CF6L-SE9-008-1 : JUAWETNes sopurUTUIOD 
$66S-1P6-€19 : uoYdsTaL 


SSO VIA NO B8Meno 
VPCURD XNLIUDSWIIUIOANOS SOdIAIJAS 39 solfqnd xnvarly 


1od9p op Sad1Ajag 19 SUONIPY 
: op sordne aisod vy] red no [Roo] oMeIQI] 21}0A ZOYo 9]U9A UT 


"B0'03"JOS-SQY MMM | SJURAINS ISSAIPe.] VP LOS NP Gam US 9] Ins s[qruodsrp jso JUSUINDOp 3) 
‘OpuUvUIOp INS s}n}I}sqns seIpoul Ud s[qruOodsIp }so JUDUINDOP 99 


“6007 ‘XNEJUIUISUIOANOS SddIAIVG JO solgnd xneav1L Sop d1,SIUIA 
g] Jed ogjuasoidal ‘epeuesd np Joyo np ouloy vy] aysalep eSO 


‘soljqnd spuoj sap uonses ev] op 39 UONLOOTJe.| op s[qeiduros 

JUSUUNpP jso JUSTIOUIOANOS a] onb Joinsse,s & JUSWIIV_ 9] JUSpre ‘JUSWApUdL oJ Is sjalsioystuTW s}1oddei soy 39 sorqnd saydurog 
SQ] o}Ins eT Jed Jojnole.s JUSUUIIA sjonbxne ‘s]USUINIOP Sdd ‘SddINOSSdI SAP VOTIBIJV,P WVU Ud soyIOTId sas ap jo 1¥1q,] Op 
gyjanuue siej93pnq uonroyruryd v] op 19]Jo1 9] JUOS ssoURUTY Sop sIIsTUTUT Np Je8png 2] enb sug ap sasuadgp sap jo8pnq oJ 


‘99UUR SUN dUN,p SINOd nv satfqnd o1j9 JUaAned sasuadap sap sosrejuUoUTgTddns sjospnq xnop op snyd ‘sayvioads saouv}suOdIIO 
op nyJOA Ug “(910 ‘dD ‘g ‘Y) onbneqeydye o1739] oun Jed astI9}0vIVO jso sosuodap sop otejUoWa[ddns jaspnq onbeyD 

‘IOLA Ul VY & [UTS JUSWUNDOp UN 39 91Q0}90 UL BI B JUSUINDOp JoTWUId UN os ‘oquUe Ied sIoJ xnap 9sodap JUsWAT[ENIIGeYy 
jso sosuodap sop oirejusuratddns ja8pnq oy ‘sosuodop op suvyd sas uonvordde us ajo assind JUsWOUIOANOS 9] onb ulye 
JIajdope yop juowaieg 9] onb s}ipeso op Io] ap sjofoid soy suep SINOUI B SOWUUUOS So] 19 (SIIP919) Jasuadep op SUOTIeSIIOINV So] 
sououd sasuadap sap omrejuougyddns Jo8pnq IJ ‘s}Po1d ap 10'T eB] JUDUID}90IIp dXe19 Sasuodap Sap sIvjUOWII[ddns Jospnq aT 


‘sanbyqnd saaupulf sap uo1jsas D] ANS 10T &] 2p TJ 19 [J ‘J soxouue xnve sousisap juos inb 39 saireyusweyied sjrpeio sop 

juopusdap mnb sowistuesio sap 9 SoI9]STUTWU Sop so[qesuOodsoal SoI]STUIW Sop WOU Ne JOSoIT, Np [IasuOD np Juaprsoid 

3] red ouwoyne us JUSTIOTIVg Ne sasodap JOS ‘soAoYoR sIQIOURUT 99UUR OIOTUIOpP BR] Ins JUd}I0d Inb “yuowepuor 

J] Ins syioddes sag qdy INI suep ssonbrpur juos mnb JUsWapusl op sJaT}eU Ud sonAdId sojUA}Ie Sop UOTDUO] Ud 
SUISTUBSIO 39 OIO}STUIT ONbeYO op sUOTIESITeOI Sap d1dWIOD JUDPUSI (YIALY) JUoWepud 9] ANS spelia}stuTUM sj1oddvi say] (Z 


‘JuOWA[SIyY np (/)1[g oydeisesed ne 

JUSWIIUIIOJUOD SOUNUIUOS sap sIquIVYD Vv v JOddeI oI1ej oUINSUD JUDANEd INnb soyItWOD xnv IOAUAaI Inod ‘sIeur TE oT prey 

snjd ne sasodap jusway[anjyiqey jUOS s}usUUNDOp sad ‘sanbygnd sadupulf sap UO1]Sa8 D] ANS 10T k] IP J] 9 [J ‘J soxouue 

Xnv SQUSISOp 1UOS Inb 9 saireyUsW[Ied s}Ipsso sop jUapusdap Inb souistuRSIO sap 19 Sd19}STUTU Sap satqesuodsa1 

SOI]STUIW Sop WOU ne JOSOIL, Np [Issuo_D np jueprseid 9 Jed yUoWIeg ne sosodeap jwuoOs s|j ‘sourueIs01d sap 

$]OU S}]NOD SIJ 19 ‘SUOTINGIIUOD Jd SUOTJUDAQNS Soy ‘SUOTIRST[IGOUIUT,p sjofoid spuvIS so] ‘SOUTRUINY SddINOSseI Ud SUTOSAG 

_ SIT INS sogUUOP Sap JUSWTVS9 JUSUUDTIUOS JqxY SY] SOXOUUOS SddINOSSaI UD SUTOSAG xNB sUdI] sap JURNOUT ‘nagid 

je[NSoI Jo oMIVIZOId op d}ATIOV ‘onbiseye3s JrDalqo Ied ‘90 Jo ‘UOTeSTIURSIO OUN,p soyLIOLId soyedroutid soy ns ‘sue 

S101] dp dpotied oun Inod ‘sgy[rejap snjd syuswWsUSIEsUaI sop UdUasoId s}1oddeI sad “(1814p S919190S sop UoT}d90xa | B) 
UISTURSIO Jo S19\STUT oNbeYO sed stjqei9 sasusdap op suvyd sap 1UOs (qqyY) S9y40LId saj 39 suejd saj ans syxoddes say (| 


: SJUOUINIOP XNIp Ud YSIAIP }S9 d1Q}STUTU Np sasuodap op ue] g I] — [[] Waeg 


‘JUBA NO SIVU JOT a] JUSWUOURI[NUIIS soasodap 

Juos sosuodap sop jospnq np I] 19 | saljieg soyT ‘sasuadap op suryd sas uonvorydde us o1jj0u assind yuswQUIBANOS 9] onb ule 
Joydope plop JuowaIeg a] onb sjipaio ap Io] ap sjofoid say] suep dINjOUr B SOUTUOS Sa] 39 (S}IP9I9) Jasusdap op suoNesiiojne 
So] oUOUD sosuadap sop [ediourid jospnq I] ‘siIpeso op IO'T BI JUAIO}DaIIp 94e}9 Sosuodgp sep [edroutid jospnq oT — [][ WAVg 


‘sosuodop sop jedrourid yas8pnq np 
sjususy9 xnedroutid so] ouuNsal 19 solesopoy sosuadap sop ndiode un 9) uUaso1d JUOWIAUANOS Np sasuodap op uL[g I] — | WAKd 


: Sayed stor] oJ10duI09 “IOsaIL, Np [lIasuod np jueprsoid a] red sounurut09 sap 

sIquivyyD Fv] & gsodap jso Inb ‘sasuadap sap jespnq oJ ‘USWLIeg ne gsodap sjIpeso ap 10] ap jofoid un,p uskowr ne JUSWUIAT[OTOIJJO 
sagjuasoid JUOS SUOTIESIIOING,p SopueUOp Sad ‘sorjqnd spuoj sop uoTWeJOATe,] Inod jusws1Vg ne ssopuvulep Jasuodap 

ap suorjest10jne sop indde | e UoTeUIOJUL | aJUaso1d Inb ‘sasuadap sop jaspnq UOS P]qQeI9d JUDIDUIOANOS 9g] ‘aouUR onbeYyD 


SolIvjISpNq S}JUUINIOP So] 


epeurey 


i+] 


SOO Se] 18 SUR|d Sa] INS WOddeY - ||| alUed 


010¢-600¢ 
sasuadap sep jebpng 


suieib sap 
SUUBIPeULD UOISSIWWLUOD 


a 


et ed CS Cr ek 1 SO CIF-1Ve4 


4 y a 
one ay 

; 

i 


ate 


ws 4 ; 5 . 


7 i . 
vt i; ( 


iy 
eye 
é Mg My 
y 


‘a cs 


; Nid 
An i 
iN he 


aa: > Sa 


: > “= 


=e 


a le 


ey = 


= — — — 


4 “as 
ual iii 


oa a | ery eu cone 


rt) = -, 
ue ower 


ie 


Lo lees 
ees 


eure iy 
on ee a 


Fatah = 


nana nh Siew 
cohen he hee 


Sor ecm 
fale eager ens me A 


sag eh LIS 
Team nneer 
Wena 


Jaap ame tasie oe 
A ee onan Or te 2 
shoe Sati SBP A PES Oe, Moe Se 

Sea Serer Dee 


aed 
Sp an on, Cram es ore meee, 
Te om apa aren am A 
sig rere on be 
aap eet 


SAS 
Soe ae eS 
ea tate ie ee oO 


Cee ae 
sna ak eS ANS we 
ae tom ey 


ee 
ee ee eas meses 
Coen nwo me woe aaits = 

as re rs : : : 

- yay a mere 
~ * es 


